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Challenges ¥THkEt:

Use of new technology for teaching and learning has increased worldwide and is a new
pedagogical approach FERFIRIR KA HENABENRAZHEEE - EEIRES

Compared to other disciplines, we are far behind in use of technology
g TFEEMBRIAEE  ROBHARERES

Resource implications: labour intensive, use of new technologies...
HERFTK : ADNER - iR ER

Student factor: motivation, active learning...

BERR : R - TEEE

How we can make use of new technology in our social work teaching and learning?

H MBI ZE R R L TIERVZEAE ?



#R BRI /BB EHEI (eLearning pedagogies)

* Flipped Classroom ##E:R=: Moves direct-instruction lectures outside the classroom (usually
via online videos) and reserves the in-class time for higher-order student-centred learning

activities.
e 28 Integration of classroom face-to-face learning experiences

* Blended learning e 5= &:
with online learning experiences

= Enhance Interaction
= Reduced boredom
= Active learning

TRADITIONAL ' FLIPPED

Lecture Lecture
‘ : “ Homework Clasiom activities
activities
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Source: http://www.washington.edu/teaching/teaching-resources/engaging-students-in-learning/flipping-the-
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TR B EEE _E(Fllpped classroom

approach and Blended learning )

» Active learning &1L i

Toa e I R = =Te o 1o =R -1 =l More time allocated forlearning activities in
, | the class means that students have more
Consolidated knowledge 5815405

Enhanced Interaction 320 & & quesg Instructors are able to provide immediate
comb [ -

Differentiated supportﬁ?g:: Inctriictors wouilld find the coilirce more an

. ts
R CXPOS The flipped classroom should allow 2
Reduced boredom /& ZjLIe const instructors to cover more materials as the ™S

Empowered efficiency B ENE |earni lecture content is delivered asynchronously. |
Thus, teaching and learning are not limited
by a finite number of face-to-face class .
hours.

Source: https://www.flippedclasshk.net/flipped-classroom-’



Blended

approach for

social work learning: A
reflection-based and
user-oriented

pedagogical model
(2007-2020)
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Lam Ching Man (PI)
Chan Chi Ho, Wallace (Col)
Chang Ching Wen (Col)
Wong Yu Cheung (Col)

B

Assessment in Social
Casework: An eLearning
module (2017)

~

(

] Leung Grace Suk Man (Col)

Lam Ching Man (PI)
Chang, Ching Wen (Co-PI)

Micro-Modules for
Improving Engagement
and Problem
Exploration Skills(2016-

2017)

Cheung, Man Sze (Col)

J

N

Funded by Funding
Scheme for Teaching

and Learning Related
Proposals in the 2016-19
Triennium. University
Grant Council, Hong
Kong (HK$5,260,000) y
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Funded by Strategic
Development Fund,
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(HK$200,000)

Faculty of Social Science

| (Research projects)

~

Lam Ching-man (Co-PI)
Leung Suk-man, Grace (Co-

Chang Ching-wen (Co-I)
Cheung Man-sze (Co-I)

PI)

Yuan Rui (Co-l)
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Funded by Micro-Module
Courseware Development
Grant (HKD132,500)

Micro-Modules for
flipped classroom

learning (2016)

4 )
Lam Ching-man (PI)
Raees Baig (Co-I)
To Siu-ming (Co-l)
Chan Siu-ming (Co-I)
\ J
\

/
Funded by Micro-

Module Courseware
Development Grant

J

\_
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Scheme 2: Studies in
Foundation Courses

Collaborative Approach

to improve teaching

And Learning Yielding
Sustainable and

Translational outcomes
(CATALYST) (2015)

~

Chan Chi-ho, Wallace
(Co-l)

J

-
(

~

Funded byTeaching
Development Grant,

(HKD99,983)

J

N\

University Grants
Council,, Hong Kong

(HKD 200,000

J

N\



7T\ (Format)

BEBEM>

Mini lecture /NEGEES

Multiple sources #ra &

-~
|

Street interviews A7885A
Role play A&17&

Project presentations /)\#H &%
Video-taped lecture #5221 £
Animation E1=
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https://youtu.be/Z-_V5ICetHY?t=5s
https://youtu.be/Z-_V5ICetHY?t=5s
https://youtu.be/kPkAq6v2Qsc?t=47s
https://youtu.be/kPkAq6v2Qsc?t=47s
https://youtu.be/jBTBYOyYv5E?t=7s
https://youtu.be/jBTBYOyYv5E?t=7s
https://youtu.be/JV6ShyCSFCQ?t=2m10s
https://youtu.be/JV6ShyCSFCQ?t=2m10s
https://youtu.be/KpxLsBUOqZo?t=41s
https://youtu.be/KpxLsBUOqZo?t=41s
https://youtu.be/Z-_V5ICetHY?t=1m29s
https://youtu.be/Z-_V5ICetHY?t=1m29s

* Project name: Assessment in Social Casework - An eLearning module

 Students are required to watch one mini lecture to understanding basic knowledge and essential elements
of case assessment before the lecture.

A case presented in animated format is used for in-class discussion.

a B IR LR

BEIN IR

>

: : : : Use uReply to conduct peer rating
Discussion at interactive classroom B0
12/14/2018 )5t CMLam/EdConferene AR


https://youtu.be/EstH9WzBKJY?t=10s
https://youtu.be/EstH9WzBKJY?t=10s
https://youtu.be/Z-_V5ICetHY?t=7s
https://youtu.be/Z-_V5ICetHY?t=7s

Video Format R{& =M

e Mini lecture /N\EUZEES
* Multiple sources frE B,
e Street interviews {55855 R

42, N o g ey 7
* Role play A& /& =S pEen, o
s i Sudwded

R AR,
A R A e B
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MMCD3_Client Engagement_role play_02.mp4
MMCD3_Client Engagement_role play_02.mp4
CUHK_SWD_Social Problem_Final.mp4
CUHK_SWD_Social Problem_Final.mp4

E5 7|‘7L\/\'T'L|5ﬁ ET= J(Jomt universities
collaborative project funded by UGC)

Grant Scheme Project Title Amount Deliverables
University Grant Blended approach for social HK$ 5,260,000 15 sets of e-Learning materials;
Council (UGQ) work learning: A reflection- 4 MOOQOCs;
Funding Scheme for based and user-oriented E-forum;
Teaching and pedagogical model 5 capacity building training workshops;
Learning 5 theme-based local seminars;
BHAAREE TIFRIFIAR: 1 "Blended” International conference;
Jilb\ﬂﬁﬁﬁ%?ﬂﬁ’]%lmﬁ_b 6-8 publications

" HEHEEEHAER/EAETF
- EBPIABRIEREK
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H3tatalp & (Project Members)

EEBPhwAZE MEZHIE (EEEEAN) FHAE SN E T
fRE ST EEHmAEZ RBEEEHT
iy Y& 6 MEET
= RIBHIE ElhEE T

EBETAE FUOKSHIR
PR ES Z=E 1 1
=R IEET
(il pavia=

EBREAE =ERIUR
RI=RIE LT
EHniEiE T
PInaiE

- BEERABHEEENAE - R16UAEAE
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Diagram of the Project Design Framework

yAIE BI5

V4
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=

AT (e-Learning Modules)

'.I:IIII'

15 & A 45

[ ]
THE HONG KONG - " , ®
. b KB ETHER
T SOREE @ TR Q' POLY TECHNIC UNIVERSITY q R @ BEME KN o LAThA
DEPARTMENT OF SOCIAL WORK HEE T S V " bepartment of Applied Soeial Seiences L]
== )

THE CH E UNIVERSITY OF HONG KONG . r'y
Skills for Social Work Practice

Social Welfare Administration Preparatory Workshop for Fieldwork ot o e T
HBERITE EE R HRLERERS
Social quk with Old People Social Work Practice with Groups ﬁo%aﬁoivﬁ
ZERBIHELIE B/ E T e et
\Social Casework Self-understanding and Communication Skills Eoﬁl\aﬁﬁoilw;,ﬁ n
HEEEIE HIIERERB BRI
e P
s _mm B \.’::\A%ﬁﬁgyg{géiaISclences
Human Behavior and the Social Environment I Human Behavior and the Social Environment
ANBTREMLEIRIE | IN-Go Tt an—t-0
Law and Social Administration Community Work
EEBEA T HE T
Social Work Research Social Polic
B TR B

o FR2019FH#EH -
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j(%u* Eﬁ ﬁQ,\\H i E%%EE(I\/Iassive Open Online Course)

Social Welfare Services in Hong Kong & & & IR7%
Introduction to Social Work {T & T{EE5H

Ageing and Social WorkS iz {EEfTE T 1F

Health and Wellness {EiEE AR

7

,\H

4 [EARRER RS RERE2019F9 BRAMTF AR REZE -
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2 (E-forum)

€} KEEP

Login

Email

Password

Stay logzed in

Forgot password?

Orloginwith

University account ‘

Privacy Policy

12/14/2018

nJriUH’ﬁim
951 ﬂ
&E’JE]H

& ﬁﬁﬁn%*ﬂﬁ*[l & TpyF
,2& smiE - BT ) R A R A B B
’ &)ﬁ/@%i = IﬂEE/]EEBZ

A L2 2 SKEEP ?'—fﬁHYEthI?%’F
2 bl & 2 _E’b&;ﬁfi - TR 1A

B8 B 2RV BUE LUTE 7 7Fﬁ P 1@—:
BMBEIRAHEANS -
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4% 5w 12 (E-forum)

© KEEP

e-forum
activating

eLearning materials
set-up in KEEP

Teaching session
eLearning materials

Pre-test Questionnaire
for eLearning materials
5 Data Collection
Post-test Questionnaire for e-forum
for eLearning materials
after the class

Online Discussion
among teachers
and students on

KEEP

Students are required to enrol in a KEEP course to see the eLearning materials. This helps joint-u students can be grouped in
the same platform. Then they can express their reflection and ideas on the discussion forum supported by KEEP.

Teachers would give response to their messages.
12/14/2018 CMLam/EdConferene 15
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48

Technology Varieties

in
Blended Learning

CUHK

Room 509 T.G. Cheng Bullding,
United Col
The (:hlnasu University of Hong Kong

WEDNESDAY
FEBRUARY

9:15 AM - 12:30 PM

9:15 Rogistration
9:30 Technology Varictios and tho use of technology in Blended Learning,
10:30 Showcase of good and innovation practices

11:30 Resources and Inhnhl unm avallable
and introduction lo
12:30 Lunch

Language: Canloness

To Register:
https://guo.gl/jFATE

&l

=

CAPACITY-BUILDING WORKSHOP

Organizer:

12/14/2018

Soclal Wnrk

Juckey Club PolyU ot
Human Libraries Hub

Teaching Resources Shared Online

#an online plattorm with a wide array of human storics
#ollline evenls conneling readers and people behind

Lhe slaries
Monday Room GH405 the Immersive

Virtual Reality
experience with iITISECVE

wouwoze_Junelle Pol 7_
gmsm 2PM - 4PM

Registration
E&E
g 2

Enquiries: Marla (mamarfa@]iku.cdu.hk) Bl

Organizer:

¥

CMLam/EdConferene

w2 _ {FIh %8I (Workshop Series)

ﬂc/n_/ew‘u a reflective teaching

and learning experience in cocial work

CHNOLE
“ﬂl JLIA Is

PERCEIVE, AND RE-CREATE

. 2:30-4:15p.m, |
hursday, Octoher lth @

, School of Creative Media

it Space, ri._.nnmshaw lbrary

niversity of Hong Kong

- g%
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TECHNOLOGY VARIETIES IN BLENDED LEARNING

CdSL l}'lult‘}

Creating an environment for self-directed

lechnology Varieties
in
blended Learning

Students receiving credits

Recruiting potential quality students intel

12/14/2018 CMLam/EdConferene 17



HUMAN LIBRARIES HUB

12/14/2018 CMLam/EdConferene 18



“VR Dome”
a digital cultural, experimental space
with a 360° Dome-shaped Projection System

12/14/2018 SOCIAL WORK BEYOND THE IMAGINATION



i i . . Working with ethno-specific communities
Social adaptive behavioural training

to SEN students

VR TECHNOLOGY &
127142018 ITS APPLICATION FOR E-LEARNING IN SOCIAL WORK
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Use of new technology in teaching

Use of new technology in social work

ACHIEVING A REFLECTIVE TEACHING AND LEARNING EXPERIENCE

12/14/2018

IN SOCIAL WORK: CASES OF FUTURELEARN AND CV360



1/ The workshop enhanced my capacity in developing blended learning.

ul
I

4

1/ The workshop enhanced my capacity in developing blended learning.

E 100 10 (45.5%) 21 resy
: 75
ﬂ_\- Sl 7 (31.8%) 8
5(22.7%) 7 (33.3%) 7 (33.3%) 7 (33.3%)
25 -
0 (0%) 0(0%) 0 (0%)

0.0 4

—— 1 2 3 4 5 6
. . . . 2
1/'E Technology Varieties in Blended Learning - — > 0%
0 |

1/ The workshop enhanced my capacity in developing blended learning. 1 : P i g °

i Human Libraries hub
15 15 (51.7%)
/ 10 10 (34.5%)
= 5 1/The u\irorkshop enhanced my capacity in developing blended learning.
o 05 1(3.4%) 1(3.4%)

1 3
6 (30%)
4 5 5

Achieving a reflective teaching and learning
experience in social work: Cases of FutureLearn and
CV360

[}

Social Work Beyond the Imagination

4

1/ The workshop enhanced my capacity in developing blended learning. 2
Zs responses , m

15

VR Technology & its Application for e-learning in Social Worl§2
12/14/2018 CMLam/EdConferene
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S el R

Sl AN WERRRE R EE

K ESFE == e X == S o A X3 = N SE 10
KEnEZE SFEEENEBY  =AMRBHETFEeREHEETE  E2NENBR
FEGR HhAZREENHEHEE ?
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TEACHING
MATERIALS

12/14/2018
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FAEFXRE

The Chinese University of Hong Kong 25
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