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Message from Depaftment
Chairperson

{REFER IR
Prof. NGAI Sek-yum, Steven

Chairperson, Department of Social Work,
The Chinese University of Hong Kong

As the Department Chairperson, | am gracious to express
our sincere gratitude to Madam Tan Jen-chiu and Mr. Paul
Cheng, donor of the Madam Tan Jen Chiu Fund, on behalf
of our colleagues and students. With the kind consent of Mr.
Cheng, we have broadened the use of the funding in setting
up the Non-Local Field Placement Award for our students
at the undergraduate and postgraduate levels. Mr. Cheng’s
endless support to our Department is beyond words.

The Department of Social Work is committed to high-
quality social work research, practice and teaching. As a
professional training department and educator of social
work, one of our missions is to provide professional
training and education for our students in order to prepare
them to be academic and professional leaders in social
welfare field locally, nationally and internationally. To realize
this objective, in recent decades, we provide non-local
placements to students of our undergraduate programme
and the Master of Social Science in Social Work (part-
time and full-time) in order to help develop an international
perspective and vision in social work practice which can
in turn stimulate their reflection on local welfare policy and
service delivery.

Undeniably, non-local placements offer many types of
learning — anecdotal, experiential, academic, observational
and cultural - which can facilitate students’ growth,
maturity and competence in diverse social work settings,
and their understanding of cross-border, cross-cultural
and international dimensions of social work practice. With
our growing national and international connections, and
the unfailing effort of the Field Instruction Team of the
Department, we are able to procure non-local placements
in different countries including Canada, Singapore, Taiwan,
and Macau SAR.

BEEPXARRE HBTHEBRAREE L

In order to encourage more students to participate in non-
local field placements, we have set up the “Non-local Field
Placement Award” in summer 2011 with the support of our
donor, Mr. Paul Cheng. In 2015, the Department has also
set up the “Departmental Non-local Placement Award” to
support our students to join the non-local field placements.
During evaluation meetings with our students in the past
years, students have given positive and encouraging
feedbacks on their learning experiences, reporting that their
learning were fruitful academically, socially and culturally.

Students taking these placements had to deal with
challenges arising from the cultural differences between
Hong Kong and the place where they practiced, the
different social welfare systems and different clienteles
whom they served. Nevertheless, with these challenges, our
students are able to develop greater independence as well
as problem-solving abilities in cross-cultural social work
practice, which would be assets to the students in future
practice. All of our students find the non-local placement
memories unforgettable. They treasure this invaluable
opportunity of learning, and are eager to share with our
donor on their personal, academic and professional growth
throughout the placement.

No work is ever completed without the assistance of a great
of many people along the way, such as the great support,
encouragement and assistance given by the Director of
Field Instruction, Mrs. Eva Lo Ng Mei-kuen and her team. |
would also like to take this opportunity to thank those social
welfare agencies and field supervisors for their endless and
strong support for our students.
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Message from Director ofjField
Instruction

EBREELL

Mrs. LO NG Mei-kuen, Eva

Director of Field Instruction, Department of Social Work,
The Chinese University of Hong Kong

BEEPYAE HETEBERAREFEXE

Each summer, we will send students to cities outside
Hong Kong for placement, expecting them to have unique
and challenging learning experience. In June 2015, we
sent out a total of 22 students from our social work
programmes, at both undergraduate and postgraduate
levels to have placement in Canada, Singapore, Taiwan
and Macau.

Students who finished non-local placement will be
invited to reflect and share their learning with teachers
and fellow students when they are back to Hong Kong.
These 22 students shared their learning experience
with others in September 2015. | was happy to see how
excited and inspired they were when they presented
their learning experience. They did not just share their
joy and happiness but also the challenges and barriers
they encountered, how they worked hard to overcome
difficulties and achieve their goals. Their horizons were
expanded both professionally and culturally. | am sure
that their learning does not stop at the end of placement
but serves as a solid ground for them to go further.

So, | would like to invite you to share the learning and
joy of each of them through their writings. | would also
like to thank all those who have made these non-local
placements possible including the non-local placement
agencies and field supervisors. Last but not least,
without the support from our Department, Madam Tan
Jen Chiu Fund and Mr. Paul Cheng, many outstanding
and committed students would not be able to afford this
valuable learning experience.
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The Catholic Centre for
Immigrants

The Catholic Centre for Immigrants (CCIl) came into existence as a community-
based non-profit organization in 1985. Headquartered at Ottawa, Canada,
CCl aims at promoting and facilitating the reception of newcomers to Canada,
sensitising the community to address newcomers’ needs and inviting it to respond
and assisting newcomers to realize their full potential in Canadian Society.

By developing new partnerships and initiatives to meet the needs of newcomers
and the Ottawa community, CCI is optimistic about the future as it continues to

expand its programs and services.

(Extracted from the website of CCI)




Following My Own Heart

21 August 2015 was my last night at work, the night my
last project was done. Four people including me, were
sitting together at the venue, drinking beers and talking
about our views about our work. Early next morning,
| left Ottawa. Staying at the hotel, tears fell down. |
already started to miss my colleagues, who had given
me tremendous support and help during my placement,
without whom my journey would be impossible to
complete. | also missed my beautiful clients, who had
experienced difficulties in their lives, and would complete
their tough migration process in the future.

In retrospect, my placement at Catholic Centre for
Immigrants (CClI) is both challenging and rewarding. What
is so special about my placement is that it allowed me,
as a student, to play a very important role in placement,
from exploring possible learning opportunities, to deciding
my assignments, to completing them. Through the whole
process, | explored myself deeply, and followed my heart
in making all the decisions, to maximize my learning
experience.

Below are the themes | summarized for this wonderful
placement experience.

Theme One: Being Adaptive

CCl is an agency which has many different projects with
a variety of funding sources. Being a placement student,
we were expected to fit into the agency context, and
equip ourselves with Canadian life skills, policies, laws
and regulations. We need to prepare ourselves in these
aspects as fast as possible, because our placement period
was short.

DU Julie *
Full-time MSSc Year 1 7

The student was having fun in Parc Omega
during a weekend

Another aspect is multiculturalism. Our colleagues come
from a variety of different religions and backgrounds, and
so do our clients. We need to adapt to such environment
quickly. In addition, we need to know more about refugee
population.

For me, all of these were brand new. It was like entering a
new world - exciting and challenging.

Theme Two: Independent Working Style

Colleagues in CCI are open-minded and they welcome
students to initiate their own projects during placement.
Usually no one would assign tasks to students, and
students need to be very active and on the initiative to win
learning opportunities or tasks already existed in agency,
or start their own projects. It meant that | need to know
myself and the agency well to find out the best direction to
fulfil my learning needs, and work hard towards it.

Choosing tasks already existed in agency’s schedule
was relatively easy as compared with starting a new
project. The only challenge was the complexity of the
whole agency. The whole process began with knowing
more about projects existing in the whole agency, then
negotiating with different departments and projects to see
whether it would be possible to participate in or take over.

Workers and clients were playing music together
during Music Night.

Non-local Placement
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Students ran an Employment Group for Government Assisted Refugees.

However, it was harder to initiate a new project as we
need to identify the needs of clients, understanding the
working environment, proposing the project, negotiating
with related parties, and implementing the project in a
brand new environment within a short period of time.
The project | initiated is Youth Art Project at Reception
House. In this project, a local PhD student and | ran an art
group together for a group of older refugee children. Body
mapping, which is both expressive and introspective, was
chosen as the main activity. The group was very difficult
due to the multi-language of group members, the instability
of residents at reception house, and many disturbances
from other residents. We adjusted the group from time to
time. Finally, the group turned out to be successful and
worth all the efforts. It was a very rewarding experience.

Theme Three: Seeking Support

Sometimes, working in an unfamiliar setting abroad was
stressful. We need a lot of support. As a placement
student, we need to be very sensitive in identifying sources
of support, for example, colleagues, friends, teachers,
previous placement students, and supervisor. For example,
colleagues could share with us many of their previous
experiences, possible ways that work well with a specific
group of clients, possible resources within and outside
the agency, and so on. Even supporting staff might have
very valuable input, as they are familiar with the context.
We were not working alone, and it would be impossible to
work alone in this era and context. Apart from work-related
support, my colleagues sometimes were also a very good
source of emotional support.

Non-local Placement
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This is a group photo with colleagues at Client Support Services.

Theme Four: Professional Growth

| encountered workers with very different working styles,
and learned a lot from how they carry out the work. For
me, sometimes it was so easy to just focus on the content
of the work, not the direction behind the content, which
made me rigidly following the plans. Such stubbornness
might affect how effective my work could be done. | need
to open my mind and body to understand the situation of
clients, and tailor-make everything according to different
people. Every client, or every group of client is unique.

Theme Five: Enjoy Life

All work and no play makes Jack a dull boy. We enjoyed
our lives there via having a taste of local Canadian life
through home stay, touring around important buildings
and joining festivals within the city, enjoying the beautiful
scenery of Ottawa, and traveling to nearby cities. Life is
peaceful and relaxing in Ottawa. We were once a special
part of it, and such experience also makes us special.

Theme Six: Gratitude

Last but not least, I'd like to express my gratitude to all
colleagues | worked with, for their tremendous support
during my placement. I'd also like to express my gratitude
to our landlord’s family, who gave us warmth and care
during these three months. Lastly, | was grateful for all the
work our supervisor Vivian did for us.

This is a group photo of Youth Art Project at Reception House.
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Catholic Centre for Immigrants (CCI)

I am glad that | had been assigned to Catholic Centre
for Immigrants (CCI) in Ottawa, Canada for non-local
placement. CCl is the largest organization that has a long
history of serving new immigrants, especially refugees,
in Ottawa; it serves new immigrants for more than sixty
years and the programs and services provided by CCI
emphasizing on holistic perspective which the evidences
can easily be found from the ways that it implementing
policies within and outside the agency.

CCI provides many types of programs including
Settlement, Reception house, Client Support Services,
Community Cup, Community Connection, Youth program
and many others. In CCl, the placement coordinator
provided us freedom to choose the programs that
interested us and she allowed us to try some other
programs during the placement if we want to.

Settlement Department

Settlement program aims at helping newcomers to adapt
to and integrate into Canada through the approach of
case management; the clients will receive services such as
orientation, interpretation, translation and documentation,
counseling, house searching, life-skill training, peer group
support, daily drop-in service, advocacy, and referrals to
other community services. The program has settlement
counselors who can speak several languages including
English, French, Arabic, Somali and many other languages
from Africa and Middle East region. | spent most of
the time during the placement period in the settlement
department and worked as a settlement counselor. The
placement experience was wonderful.

SUEN Shu Bond James

Part-time MSSc Year 2

Enjoying my holiday at Park Omega in
Gatineau

During my time in CCl, | received many support from the
helpful colleagues. Their warm welcome was fantastic.
During lunch time, the colleagues always invited me to
join them. And we had wonderful chitchats and also had
chance to listen to their sharing about their experience
as a settlement counselor. On the other hand, all the
colleagues were very knowledgeable, resourceful, and
helpful. They were keen on assisting me when | encounter
any difficulty. Although working as a settlement counselor
was very challenging because | had no knowledge about
the Canadian immigration law, policies and resources
in the community, fortunately, the department manager
supported be tremendously throughout the placement
period such as providing me a lot of materials from the
government officials, opportunities to attend courses
funded by the Citizenship Immigration Canada and
various workshops hosted by different agencies. With
all the support from the colleagues and the manager, |
had quickly caught up with the working styles, pace, and
duties in settlement department.

A nice visit at Gatineau Park after my placement
completed

1 O Non-local Placement
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In the department, | had multiple duties; for example,
being a receptionist, organizing and distributing food bank,
data entry and filing, and, more importantly, conducting
intake interviews and providing case management. My
agency supervisor was very supportive. She allowed
me to carry out my duty with the maximum amount of
freedom. My agency supervisor had arranged cases for
me to conduct one-on-one counseling independently and
| needed to do my own recording in the database of the
department. At one point, | actually thought | was one of
the settlement counselors who worked at the department.
The experience was fascinating! Before | went to CClI, |
was told that agencies in North America seldom allow
students to handle cases independently; instead, students
can only back up the workers and observe how they work
with the cases. Personally, | never expect | can “work”
independently in a foreign country and such experience
really expanded my vision and is definitely a piece of
priceless memory in my lifetime.

Our colleagues in CCl

Non-local Placement
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Wonderful scenary at Wakefield near one of the colleague's house
L

Life in Canada

It is hard not to mention the delightful part of the placement
because Canada is such a beautiful place which can always
distract you easily. During my time in Canada, my fieldmates
and | spent most of the holidays and weekends to explore
Ottawa and the nearby cities, like Toronto, Montreal and
Quebec City. Ottawa is a beautiful city which is natural, quite,
and relaxing. In the city, you can find beautiful scenarios
everywhere, especially places along the canal. Meanwhile, it
is a city that full of history and culture representing Canada. If
you are in Ottawa, | will highly recommend you to visit those
historical buildings and museums which for sure will not
disappoint you. Besides, living in Canada is very enjoyable
because all the local citizens are friendly and helpful. You
will find no difficulty to integrate into the life of Canada. | am
lucky that | met a lot of nice people in Ottawa which helped
me a lot during the stay but it also made me hard to say
goodbye to them when | left.

| would like to take this chance to say thank you to the
Department of Social Work at CUHK for giving me the
precious chance to go to Canada for placement; thank
you to CCl, especially to all the people in the settlement
department, for providing me the greatest support in my
placement; thank you to my field supervisor for all the
support and caring during my stay; and last but not least,
my fieldmates who we supported each other during the
placement. Without all of them, my placement can hardly be
that fruitful and memorable. THANK YOU TO YOU ALL! ~~.

The working environment at Settlement Department

11
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Chinese Christian Mission

Chinese Christian Mission (CCM) was founded by Rev. Thomas Wang in Detroit,
Michigan in 1961. In order to meet the need of the rapid growth of Chinese
population in Canada, CCM of Canada was set up in 1979 with its headquarter
in Vancouver. CCM Centres in Calgary (1992), Vancouver (2000), Montreal (2003),
Toronto (2007) and Richmond (2009) were opened to serve the local communities.
After fifty years of serving, CCM has developed into a multi-faceted mission
organization from a humble literature ministry. CCMs strategy is reaching the
Chinese to reach the world, by sending missionaries to the Chinese to bring them
the gospel in their language, and equip believers to reach the local ethnic groups.

(Extracted from the website of CCM)




ral activities.

Three months of non-local placement has quickly come to
an end! Recalling the experience and learmning throughout
this summer in Vancouver, my heart is full of gratitude and
satisfaction.

If you ask me what | have gained in this placement, there is a
lot can be shared.

Firstly, concerning placement work, being placed in the
Caring Ministry of Chinese Christian Mission (CCM), | had a
chance to take a close look and have very fresh experience
of being the companion with cancer patients. This is a
precious opportunity for me to reflect on the topic of life,
death and illness, as well as leaming to be a sincere and
beneficial helping person to the ill. Shadowing under my
helpful and friendly agency supervisor, | learnt a lot about
caring work for critically-ill people and the proper working
attitude via her daily live demonstration as well as sincere
and generous sharing and-teaching!

=i/

My fieldmates and my friendly supervisor

000 to serve the local communities
range of services to different age
e premise, in which different ministry
, is a building complex of counselling
ery and multi-purpose facilities for worship
children and youth, video and movie as well

CHENG Ka Pui
Full-time MSSc Year 1

Off-work life-Italian Festival

Visiting a lot of tourist attractions-the Parliament
Buildings on Victoria Island

| enjoyed the
harmonious and
friendly working
environment in CCM,
in which all colleagues
shared the common
goal of ‘serving the
community’ and co-
working without
obvious division by
hierarchy. It constructs
great motivation and
passion for ones
to whole-heartedly
: devote themselves
s e e e to help the people
in need. | was guided by an all-rounded supervisor with rich
experience in different fields in social work both in Hong Kong
and Vancouver. With his time and dedication in teaching
us, | was inspired not only on placement work, but also on
values and attitudes on doing human work. In particular, |
was greatly enlightened on casework practice. Moreover,
Py having my placement in a country outside of Hong Kong,
| had the chance to take a close look at a different social
welfare system. It had broadened my horizons in the multiple
possibilities in social work and enlightened me on seeing the
good and bad sides of Hong Kong setting in comparison with
that in Canada.

1 4 Non-local Placement
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Furthermore, | have experienced the multi-cultural characteristic
in Vancouver. It was a place with wide acceptance of all races.
[t was very human-oriented with its governance based on
honest system. Living in such a city was very pleasant and
the dally little things added on my life experience. In addition,
staying in a place very different and far away from home, | have
learnt to have proper self-care and be mature in handling all
the things independently. Besides, adaptation to a new living
place within a short period of time and getting myself prepared
for my first placement is another challenge. Gratefully, all
has been through well. Finally, being a full-time staff of an
agency for the first time, | have also leamnt a lot in the basic
criteria in being a responsible worker, and working effectively
by adopting social work elements in this informal social work
setting.

My nice colleagues in CCM

Secondly, | have also been exposed to a lot of other human
work in Vancouver, with the help and arrangement by both
supervisor and agency supervisor for the sake of letting
us learn more. We had visits to a wide variety of agencies
covering settlement work for new immigrants, mental health
issues, senior homes, hospice and shelters. We were also
arranged to have a community walk in the poorest area in
Vancouver, getting to know the inner face of the city and
corresponding social measures. All these experiences
constituted to my fruitful leaming in Vancouver.

Non-local Placement
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In addition to performing placement work and taking active
learning in social work setting in Vancouver, exploring the city
was also a crucial part of my three-month experience!

During off-hours, my fieldmates and | had visited a lot of
scenic spots in the city, traveling to amost all the possible
well-known tourist attractions at the utmost we could.
Moreover, there were opportunities to get close to the
nature like picking berries and visiting local farms, which
were rare activities in Hong Kong. We also participated in a
lot of cultural festivals during weekends, such as the lItalian
Festival, cross-nation firework competition, Canada Day, etc.
All of these added life adventures as well as spices to our
placement days!

Overall, this placement in Vancouver is an experience with
fruitful learning and fun! | am grateful to be offered such a
valuable opportunity to be exposed and to explore as much
as | could!

My lovely and caring agency supervisor




Canadian Mental Health Association

The Canadian Mental Health Association (CMHA), founded in 1918, is one of the
oldest voluntary organizations in Canada. Each year, CMHA provides a wide range il

of innovative services and supports to pe
and their families to more than 100,000
of more than 10,000 volunteers and s

le who are experiencing mental illness
nadians through the combined efforts
across Canada in over 120 communities.

The s es are tailored to the needs and resources of the communities where

they are based.

As a nation-wide, voluntary or
promotes. the mental healt
people experiencing ment
advocacy, education, research and service.

(Extracted from the website of CMHA)

BBQ program of CMHA (The middle one in purple shirt is one of the staff)

This non-local placement gave me a lot of treasurable
memories and experiences. Non-local placement in
Vancouver enhanced my professional and even personal
growth. As a social work student, professional growth is very
important as social work requires_experience and practices.
Therefore, there are two placement opportunities for social
work students. Social work students also need to devote
themselves to helping the people in need. Personal growth
is also important for social work students. This.non-local
placement gave.me both of them.

Joining the Italian Festival with my lovely fieldmates in Vancouver

nization, the Canadian Mental Health Association
f all and supports the resilience and recovery of
illness. The CMHA accomplishes this mission through

CHEUNG Sze Lan
Undergraduate Year 3

Beautiful sunset on the ferry back from
Victoria

Professional Growth
Vancouver focuses on human rights. The policies and welfare
systems of Vancouver are totally different from Hong Kong.
| learned more about the welfare systems and policies of
Vancouver in this placement. For example, the government
of Vancouver provides a safe and legal place for people to
take drugs (Injection home). It is a strange concept for Hong
Kong people as drug-taking is illegal in Hong Kong. It is difficult
for me to imagine how the injection home is before visiting it.
The room is clean and tidy. There are nurses and doctors on
duty to prevent the people from overdosing and experiencing
serious side-effects after taking drugs. As Vancouver
emphasizes on human rights, the government also wants to
protect the people who take drugs. It is a special experience
for me to visit this room. Human rights are important for social
workers as social workers believe everyone has their rights.
| think human rights should also be considered in the policy-
making in Hong Kong. Apart from that, the government of
: — Vancouver is considering
the policy of allowing men
to enter female toilets
when they think that they
are women on that day.
Such idea has shocked
me. However, we can see
that Vancouver focuses on
human rights and it is an
open-minded city. It is really
different from Hong Kong.

Food prepared by my
groupmate in one session of
my group

Apart from the policies and welfare, this placement also
gave me an opportunity to work with clients suffering from
mental disorders. In this placement, | learnt how to work with
clients with mental health disorders by using casework and
group work in Canadian Mental Health Association. It was
my first time to contact with people with mental disorders.
It was a new challenge for me. However, | have understood
more about the mental health systems of Vancouver in this
placement. And | have leared more about mental disorders,
in particular, depression and dependency personality
disorder as two of my clients have been suffering from
these two disorders respectively. Participating in groups and
cases offered me positive experiences as | withessed the
changes of clients in both groups and cases. The first-hand
experience in the field is more impressive than listening to
the others’ experience during lessons. | believe that | can be
a responsible social worker after this placement and make
some changes 1o service recipients.

Also, | had the opportunities to visit different agencies and
services of Vancouver such as funeral, elderly homes and
hospice. These services are better than those in Hong
Kong as the services and environment provided are more
comprehensive. For instance, the staff of elderly home in
Vancouver treats the service recipients nicely. | felt positive
for living in elderly home in Vancouver. However, the elderly
home in Hong Kong often correlate with negative feeling to
me. It is the difference between Vancouver and Hong Kong.

Ride Don'’t Hide 2015 (A big program held by CMHA each year)
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Personal Growth

For personal growth, | am more independent after these
three months. | needed to take care of myself in these three
months. For example, | needed to find the ways myself
by using Google map. | also needed to fine the homestay
myself before arriving Vancouver. It was my first ime to leave
family far away for three months. However, | become more
independent and know how to take care of myself in these
three months.

In addition, | am more active in these three months. | did
not have a fixed seat Canadian Mental Health Association
(CMHA) and | could design my schedule flexibly. My agency
supervisor also did not ask me to join the programs and
gave me much freedom to choose my working schedule.
Therefore, | needed to be active to join the programs of
CMHA instead of doing paperwork in office only. | joined
the programs of other departments under CMHA instead of
joining the programs of my Chinese department only.

| also become good at time management in this placement
as | learned how to strike a balance between work and life.
Vancouver is a good place to explore and is full of beautiful
scenic views. Therefore, playing and enjoying life are also
important in this placement. Vancouver is a city with people
from diversified cultures and has many nice places to
explore. Therefore, | learned to finish work first and enjoy the
life in Vancouver after working.

Moreover, as | needed to invite service recipients to talk in
order to build up the relationship with them and understand
them more, | am able to talk with others and join different
activities actively after these three months.

To conclude, | have experienced both personal and
professional growth in this non-local placement. | have
obtained more knowledge and | have also met many nice
people in these three months. The non-local placement is a
treasurable opportunity and worth to apply.
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In ad ball camps, floor hockey and piano recitals
offers several specific programmes to not only
ommunity, especially the children, learn invaluable
heir families. Over the past 40 years, SSC has been
ices, including but not limited to licensed childcare,
preschool, children, youth, adult, fitness centre and seniors programmes.

providing a variety

(Extracted from the website of SCC)

In the last three months, | had a really fruitful non-local
placement. | felt so lucky that | had the chance to go to
Vancouver to have my second placement. Through the
valuable experience, | improved my knowledge and skills in
social work practice, knew more about the social welfare
system in Vancouver, especially the senior services, and
gave me a boost in personal growth.

Strathcona Community Centre is located in Strathcona, one
of Vancouver's oldest neighborhood. It has been serving the
community with recreational services since 1972 through
the effort of the Vancouver Board of Parks and Recreation
and the residents. Strathcona Community Centre holds
the mission to sustain, promote, and develop a resource
that supports the changing social and recreational needs
and aspirations of the Strathcona Community. It provides a
variety of services: licensed childcare, preschool, children,
youth, adult, and fitness center. and seniors programs.
Among all community centersy Strathcona is also one of
a few community centers that has a Breakfast and Food
Security program for children as poverty is an ongoing issue
in the community, and it is impressive that the center met the
needs of the people and enhanced their welloeing by fulfilling
the basic needs of the families.

601 Keefer Street, my wonderful center.

he Vancouver Board of Parks and
athcona Community Centre (SCC) is
ighbourhoods, 1.5 blocks east of the
ing 7 days a week year-round.

LAU Mei Ki
Undergraduate Year 3

Dressing in red and taking picture with
Canada’s flag are a perfect match in Canada
Day!

Art program for the senior: They made the puppets themselves and performed on the
stage confidently!! Proud of them!

| still remembered the strong feeling of nervousness before
starting the practicum. Although | have completed my first
placement, | have always worried whether or not | could
handle the assignment successfully, especially as | was
actually a beginner in handling cases. However, the more
| got into the practicum, the more at ease | felt. With the
support and advice from my supervisor and colleagues, |
acquired knowledge and skills in social work practice. In
the practicum, | was involved in three case: 2 cases were
referred as parenting issues and 1 senior case was referred
as feeling stressful from taking care of spouse. However, it
tumed out to be different issues from the clients. Working
with the cases, | realized that | need to be more sensitive
to discover the causes of the problem. Thankfully, our
supervisor was an experienced caseworker, | learnt to
analyze clients’ issue from different perspectives deeply.
Truly, | have enhanced my interviewing skills and assessment
skills through the counselling sessions.

1 8 Non-local Placement
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Photo with the Mayor of Vancouver
when participating in Pride Parade for
Strathcona’s team

Apart from focusing on
the assignment, | was
also involved in different
activities in Strathcona,
such as senior summer
program, youth paddling
team, interpretation
service, and pride parade.
It enabled me to expose
in different areas of the
center and had in-depth
contacts with services
users of different age
groups. Therefore,
adapted to my workplace
easily and understood
more about the center.

Apart from the placement, | also seized the opportunity to
explore the city during the leisure time. | went hiking, cycling,
celebrating the Canada Day and BC Day, participating in
ltalian festival, Japanese festival, and Caribbean Sea festival.
| also had fun in parks and visited the museums. Each
experience was unique and inspiring, for example, cycling
allowed me to think of urban planning of the city as the
cycling paths were user-friendly and accessible in VVancouver.
The design of the garbage bin on the street is approachable
for scavengers, which can facilitate them taking the recycling
materials from the bin without hurting them. Going to different
festivals, | saw people from different parts of the city come
together having a good time with the rest of the community.
Although the obvious cultural differences existed between
people, such as religion, languages and traditions, cultural
diversity can be seen in the society that encompassed
acceptance and respect of the others’ cultures. All of these
life experiences from the local life in Vancouver were valuable
and memorable to me. Not only did it enhance my capability
in social work practice, but also broadened my horizon.

Thanks for the overseas placement which allowed me to
explore and gain this precious and unforgettable working
and life experience. Life in Strathcona Community Centre
was very warm and unforgettable.

Senior Summer Cruiser: Exposed the water treatment in Vancouver.

Non-local Placement
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Chinese Family Services of Ontario

Incorporated in 1988, Chinese Family Services of Ontario (CFSO) is a non-profit,
accredited professional counselling, family services and settlement agency with a
focus on Chinese Canadians. This community organization offers both linguistically and
culturally sensitive services to enhance the functioning and enrich the quality of life of
individuals and families.

Chinese Family Services of Ontario is funded by various levels of governments, United
Way Toronto and York Region and community donations.

CFSO is staffed by a team of professionals in the disciplines of social work and
counselling psychology. The staff consists of Bachelor and Master’s level social workers
who have been registered with the Ontario College of Social Workers and Social Service
Workers and counsellors who hold Master or Ph.D. Degrees in Psychology and Certified
Gambling Counsellors.

(Extracted from the website of CFSO)




My non-local placement unit was the Chinese Family
Services of Ontario (CFSO), which was located in Toronto,
Canada. All the CFSO staffs are Chinese who speak
Cantonese or Mandarin. They are kind, caring and friendly.
They helped me to adapt to the new working environment
within a short period of time.

During my non-local placement in Toronto, | equipped
myself with the knowledge of counseling including
performing intake assessment, writing progress records
and conducting case termination. | remembered that my
first interview was the intake assessment. | paid too much
attention on my own performance than on my client, e.g. |
kept asking my client questions and taking the notes. | gave
insufficient eye contact to my client, which made my client
felt uncomfortable. After my supervisor (Mr. TM Tsang) co-
worked with me during the intake assessment with another
client, I learnt that | should not neglect my clients’ non-verbal
clues. For example, my<client kept drinking water during
the conversation can‘be a sign of feeling nervous. It might
be resulted frommy questions being too personal. But, the
client was not'ready to disclose it at the first session. I'was
not only trained to be a good observer, but also became a
good listener for my client to reflect my understanding of his/
her feelings during the sessions.

At the beginning of my non-local placement, | had no idea
on how to write the progress records. | thought it was
about writing all information collected in a session. After
receiving the comments from my supervisor, | realized that

CHAN Chi Mei
Full-time MSSc Year 1

Preparing balloons for the Agency's program
(From left to right: Shelby Chan and JIANG Lu)

The BBQ party hosted by a CFSO staff

every progress record was relevant to the objectives of the
interview session. For instance, one of the objectives is
about facilitating the client to explore his/ her anxiety issues.
My progress notes should include when and why my client
feels anxious, how the anxiety issues affect his/ner dally life
and how he/she feels towards the anxiety issues, etc.

For my first time to terminate the case, my client's eyes
turned red and looked very unexpected when being told it
was the last session. | leamt to improve my techniques on
case termination by giving my client more time to adsorb,
prepare and accept the case termination. | found that it was
helpful for my clients as they knew the session was for case
termination and felt more comfortable to participate in the
last session.
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e e
Last day working for the CFSO

Moreover, | built up my confidence to serve different kinds of
clients. Despite of their different ages, genders, occupations,
marital statuses and family backgrounds, etc., | am still
capable to co-operate with my clients closely by giving them
emotional support or even facilitating them to develop new
insights.

| learnt that being on the initiative to keep the supervisor
updated on my work progress was very important for
learning. Otherwise, he would not know what | was doing
and could not provide me adequate guidance. If | submitted
the drafts of work assignments earlier to my supervisor,
he would give me more useful advices and gave me more
chances for improvement.

Taking the photo with my field mate and supervisor
(From left to right: JIANG Lu, Shelby Chan and TM
Tsang)

BINEH 2015

Taking the photo with my supervisor (From left to right:
TM Tsang and Shelby Chan

Although the work placement was quite stressful in Canada,
| received lots of support from my new friends in Canada.
I met them in the young adult fellowship of a local church.
In my leisure times, they took me to play golf, visit the
Canadian National Exhibition and go hiking in Scarborough
Bluffs, etc. | was also trained to be independent to manage
the basic household chores such as cleaning, cooking and
laundry during my stay in Canada.

The non-local placement is a golden opportunity for me to
learn the professional knowledge, develop new friendships
and become more mature.

Non-local Placement
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During the 400-hour-placement in Chinese Family services
of Ontario, | had opportunity to be an intern social worker
and get in touch with different types of cases and experience
a lot about counseling service in social work practice. | was
glad to help the clients; and it also provided me a chance for
self-reflection and building up clear awareness to myself.

The individual counseling experience had strengthened
my awareness and motivation to grow and assisting me
in developing as a professional social worker. | started to
realize the importance of client's capacity of change and had
learnt how to help clients to identify their unique capacity.
For example, | had helped a client, who was suffered
from violence from her husband, to develop her strengths
and abilities to deal with her marital issues and build up
confidence in her further life.

Furthermore, | got in touch with different types of cases and
worked with clients withdifferent kinds of concerns. | had
learnt to provide different services in individual. counseling
according to the‘various needs of clients. What's more,
I had the opportunity to get in touch with the clients with
multicultural background. | learmnt from my supervisor and
colleagues to better cope with the values and cultural
differences between clients and social worker.

JIANG Lu
Full-time MSSc Year 1

A photo with my colleague

Gathering with my colleagues

From the discussion with my supervisor and other placement
experience in group and individual supervision, | learnt
about how to better respond and engage with clients. | tried
to apply the skills | learnt from the supervision during the
session to better improve my counseling ability.

In addition to the case work, | co-worked with other
placement students in CFSO's one-day outreaching program
about cyberbullying. We prepared the pamphlets, posters,
gifts, videos, display boards and other materials in relation
to the program. We facilitated the outreaching program and
present a 30-minute talk to the public about how to prevent
cyberbullying in a Chinese shopping mall. The experience
of co-facilitating the cyberbullying program inspired me a
lot. about teamwork. For instance, | had more reflection on
myself. about how to get along with other teammates and
facilitate the program with efficiency.

2 4 Non-local Placement
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Last day at CFSO

Take a selfie with my field mate and colleague

During the placement, | also took part in the agency’s in-
service training every other week and co-facilitated one
session of the in-service training about Positive Psychology
in social work practice and discussed this topic with other
colleagues.

Besides, | participated in other programs in CFSO, especially
the settlement programs for new arrivals. | helped the
colleagues to prepare the talks and provided information
about settlement services of Canada. The experience of
being an assistant of settlement programs was very helpful
because not only could | get in touch with many clients, but
also allow me to gain more knowledge about social services
in Canadian society.

Non-local Placement
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Last but not least, | had the opportunities to attend case
shadowing and observe how the counseling skills and social
work approaches could better worked on clients in flexible
and consistent manner. The debriefing discussion before
and after the case shadowing helped me to clarify and purify
the important learing moments from the shadowing.

To conclude, the placement in Chinese Family Services of
Ontario taught me a lot in social work counseling service. |
was so pleased to see my passions and efforts converting
into knowledge, thoughts and experiences.

= Uy \ -

Taking a photo with my field mate and supervisor
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Immigrant Women Services Ottawa

Immigrant Women Services Ottawa (IWSQO) exists to provide immigrant and visible
minority women and their families in the City of Ottawa and the surrounding area, with
the supports and tools to achieve their full potential as members of Canadian society and
participate in the elimination of all forms of abuse against women and children.

IWSO exists to empower women - women of colour, refugee women, black women - and
their families in the City of Ottawa and the surrounding area to achieve their full potential,
become productive members of society and participate in the elimination of all forms of
abuse against women. Its mandates are to: i) empower immigrant and visible minority
women in the City of Ottawa to participate in the elimination of all forms of abuse against
women; ii) provide a culturally responsive crisis counselling service and a language
interpretation service which will facilitate an abused woman’s accessibility to community
and mainstream services; and iii) develop services and/or programmes which will assist
immigrant women in their journey to attain their full potential.

(Extracted from the website of IWSO)




TSANG Choi Man
Part-time MSSc Year 2

Welcome to Ottawa Week

The placement practicum at the Immigrant Women Services
Ottawa (IWSQO) was an unforgettable learning experience.
The role of working as a placement crisis worker there
enabled me to work with multi-discipline professional care
service providers and clients with diverse cultural and
religious backgrounds. It was a brand.new experience as
well as a great challengefor me in these. twelve weeks. |
would like to seize this‘opportunity to thank the Department
of Social Work for<giving me this exposure. Special credits
should be given to Mrs. Eva Lo, Ms. Miranda Tse, Prof.
Wong Yu Cheong and Mr. David Ip for the continuous
fieldwork coordination and administrative support. | am also
grateful to work as a team member in the WSO Crisis and
Counselling Service Team in which my supervisor, Ms. Vivian
Chan- Brouillette and colleagues provided precious guidance
and support throughout my placement period. Last but not
least, | would like to express my appreciation toward my
fieldmate, Ms. Catherine Yeung as well as my housemates,
Ms. Julie Du and Mr. James Suen for the priceless sharing
and inspiration.

Sunshine always comes.

WSO Crisis and Counselling Service Team works with
immigrant women, specifically those who are abused either
physically, psychologically, sexually, verbally or/and financially.
These clients come from various cultural and religious
backgrounds which are quite unique in the Canadian culture.
Indeed, it was quite a cultural shock when | worked with
them. Many of them fled from the war in their home town and
| remembered a lady who shared about how her baby son
was shot to death on his birthday. However, she managed to
come to Canada and settled down with her other children.
Another thing was about the religion understanding. | did
not realize that some religion would require homicide if the
father fails to kill the daughter who violated the religious rules.
Moreover, even some women initiated to seek help at first;
they were somehow ambivalent towards the abusers and
tried to protect those who were harming them.

Wonderful night show at the Parliment Hill in Ottawa.
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Subsequently, a comprehensive risks and needs
assessment for each client would be fundamental. We
should learn to acknowledge our own cultural and social
background framework and try to put ourselves into their
shoes. Frankly speaking, it was never possible for us
who live in a well-developed city to fully comprehend their
experiences sometimes. We can never bring the deceased
back nor change the abusers. It is an undeniable weakness.
However, | learn to recognize my own weakness, show
my genuine support and concern to each of my clients.
Indeed, what | really admire is the inner strengths of these
women. These women may actually be lost at times during
the settlement period, but they are brave and only require
little assistance. They are not the so-called “help-seekers”,
instead they are actually “help-generators”. My job is not
only about helping, but also about co-authorizing their own
agency so as 1o generate the help they need. Indeed, | find
them more and more confident and capable to go through
their sufferings in each encounter.

On the other hand, it was amazing to work with Canadian
colleagues. In Hong Kong, it may be normal for us to stay
alerted all the times which makes us easily stressed out.
However, it is completely different in Canada. You can be
sensitive but humorous at the same time. Although we had
staff meeting almost every week, we had a check-in time
in which colleagues shared about whatever in their minds,
from the management plans of clients to even meeting fox
and raccoon in the woods. The work culture in Canada
indeed promotes communications and friendliness among
colleagues. It made us feel like a united family to work our
best for the clients. This collaboration culture is also promoted
among multi-discipline organizations so as to cater for the
needs of the clients. Moreover, it was quite an exclusive
experience to work with different interpreters who spoke
French, Arabic, Dari, Farsi and Spanish. Indeed, it was more
challenging when you have a third party to mediate between
the client and you. It was an ongoing learning process for me
to work with these partners and | hope to apply what | have
learnt to other settings in Hong Kong.

Non-local Placement
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What | have gained in Canada was more than | had ever
imagined. But it would not be possible without those brave
women who came to IWSO for assistance. | would like to
take this opportunity to send my best regards and express
my highest gratitude to all of my clients. Ottawa is a tranquil
but weird city in which it can be raining heavily one second
but suddenly becomes sunny all the day. This is life, but
sunshine always comes after the rain. | sincerely wish that
every woman that comes to WSO will experience the same.
They will always find their way out no matter what difficulties
they once went through.

It is all about babysitting XD
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I 'am so glad to have oversea placement at the Immigrant
Women Services Ottawa (IWSQO). This placement is
treasurable to me as it does not only provide me an
opportunity to operationalize the social work role and practice
social work skKills, but also broadens my cultural horizon to
work in an organization who serves clients from different
countries.

IWSO has the mission to provide tool and support for
immigrant and visible minority women and their families to
achieve their full potential and participates in the elimination
of all forms of abuse against women and children.

We felt excited to wear traditional clothing to welcome visitors on WOW (Welcome to
Ottawa Week) day!

YEUNG Mung Ying
Part-time MSSc Year 2

We can eat strawberries during the strawberry
picking event. It's like a strawberry buffet!

The unit that | worked with is the crisis and counselling
services department. My major duty is to provide one-to-one
crisis intervention and short term counselling to immigrant
women suffering from abuses. | was assigned with nine
clients. They are migrated from different parts of world. Most
of them did not know English, so | had a chance to work with
interpreters for them. Most of them sought help because
of the abuse of their intimate partners. While we assisted
them to make the safety plan and provide short term crisis
counseling, we connected clients to different social services,
for instance, Legal Aid Ontario for immigration law or family
law consultation, Ontario Works for financial assistance,
Housing Registry for social housing, Children Aid Society for
abuse involving children, City of Ottawa for shelter, etc. so
as to provide a holistic assistance for them. Through working
with different agencies, it could enrich my understanding
about the social service system of Canada. Besides,
we empowered the clients via advocacy and information
provision. We also referred them to support groups to gain
support from other abused immigrant women.
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A surprise farewell party for us that makes us felt so warm.

The placement experience motivates me to raise my cultural
awareness and sensitivity and helps me develop cultural
competence in social services provision. Understanding
different cultural values, traditions and customs is important.
For instance, women from some cultures are more reluctant
to disclose the abuse and they often hesitate to leave the
abusive relationship. With more understanding to clients’
culture, | can start with where their situation are and have
better connection with them.

All in all, the placement was very fruitful. Apart from the
casework, | also had the chance to join the support group
and CBT group and to shadow other experienced co-
workers to work with clients. Besides, | was also given
chance to join mass programmes such as World Refugee
Day and Community Cup. More than that, | had the chance
to visit many agencies and knew more about resources
available for the clients.

City exploring is a must during weekend. What you can see behind us is Ottawa River.
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Finally, | would like to take this opportunity to thank the
Department of Social Work giving me this treasurable
oversea placement opportunity. | would also like to thank the
teachers and coordinators in Field Instruction who supported
me throughout the placement. | would also like to thank my
placement unit, supervisor and co-workers who gave me
the opportunity to learn and reflect the helping process for
abused immigrant women. Last but not least, | would like
to thank my Ottawa field mates who worked together and
shared every single happy moment with me.

Our host family treated us a great meal with homemade Spaghetti Bolognese. DIOS
MIQ! ES DELICIOSO! (Oh my god! It’s delicious! Our host family taught us to say so in

Spanish.)
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Singapore General Hospital

Singapore General Hospital (SGH) is the first and largest hospital in Singapore. It
provides affordable specialist care for patients, training for doctors and other healthcare
professionals, and conducts research to bring better care to its patients.

A not-for-profit institution, SGH is wholly owned by the government of Singapore and the
flagship hospital of the public healthcare system. SGH is a member of the SingHealth
cluster of healthcare institutions.

(Extracted from the website of Singapore General Hospital)




From this second fieldwork placement, | achieve great
personal and professional growth from being immersed in a
different culture. With the support from both my agency and
supervisor, | am able to maximize my leaming opportunities.

Working in a fast-paced medical setting, | am trained to
work independently and efficiently. Self-reflection is a crucial
process throughout the learning process by reviewing
one’s own strengths and weaknesses, followed by
making corresponding improvement independently. Being
passionate, curious and open-minded, it is of paramount
importance for me to take the initiative to ask and explore
solutions with existing resources. In addition, | have to be
diligent to learn about the local health care systems, agency
policies and social work practice. Therefore, | am able to
survive in such a hectic work setting. Additionally, | have
learmed to be a team player in-an interdisciplinary team. |
was given the opportunity to collaborate with other health
care professionals, including doctors, nurses.and therapists.
Being a member of the multidisciplinary team, | try to play a
supportive role to'advocate for patient's interest, supporting
other health care professionals on providing appropriate care
and adopting a holistic perspective to enhance patient's
quality of life.

LEE Sze Yee
Undergraduate Year 3

My supervisor is very supportive and caring at all times. Both
supervisor and | prepare a gift for each other on the last day of
placement.

Through shadowing colleagues and doing cases in
person, my professional knowledge base is strengthened.
| could acquire knowledge about illness perspective and
psychological impacts with a structured framework along
the iliness trajectory. With a structured framework, | am able
to gain insight about the impact of illness on both patients
and their families. As a result, | have improved my skills in
conducting a holistic and accurate assessment. In particular,
through my colleagues’ sharing, | could develop a more
comprehensive understanding of working in a medical
setting, as well as the joy and hardships throughout the
years. Colleagues are willing to provide moral and social
support at all times. At the intervention level, | had learned
to carry out holistic management of patient's care when |
work with a multidisciplinary team and perform the roles and
responsibility of a medical social worker. Apart from enriching
my social work and medical knowledge, | could also sharpen
my clinical skills in communicating with patients and the
families.

Office is not the only place that | meet with colleagues. We also have regular social
activities with so much fun.

In addition to working in integrated health care settings, this
overseas placement also offers me an opportunity to learn
about different Asian cultures during the three-month-stay in
such a multicultural nation. | am glad that | could celebrate
Hari Raya (Malay’'s new year) in person, learning about Malay
customs and trying the festive food and traditional Malay
costumes. In addition, there are a huge number of patients
of different races. | have the chance to collaborate with
them, as well as their families. It enables me to discover how
cultures influence the family coping and decision making of
families from different races. In particular, | am living in three
cultures at once, including Chinese, Malay and Indian. It is
definitely an eye-opening experience in Singapore.
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Most importantly, it is the first time for me to live
independently for three months overseas. Living in a new
country, | have to learn to live with continuous changes in
living place, working environment and social network. | am
given the chance to become more mature and independent,
getting rid of the label of “spoiled child”. Furthermore, when
staying in a student hostel, | receive an unexpected gift
during the stay there, which is the friendship with other
international friends.

Last but not least, | would like to express my gratitude to
both the Department of Social Work and Singapore General
Hospital for offering this memorable overseas fieldwork
placement to me.

Tk
T

The department is full of love and care. Although all of us are overwhelmed by heavy
workloads, they are the strongest backup force by providing moral and professional
support at all times. students.

The placement becomes more interesting and lively with local students from National
University of Singapore. | am fortunate to become friends with local social work

All colleagues dressed in Malay
traditional costumes to celebrate
Hari Raya together.
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Huge Campus. This is merely one of the wards | usually visit my inpatients.

VIP in my placement. Every placement student will be given
7-on-1 training with your supervisor.

If you are interested to do your placement overseas, which
countries do you have in mind? Canada? America? U.K?
It is so typical to think of these western countries. | am not
an exception. However, the experience of having overseas
placement in Singapore totally blows my mind.

Having a placement in an overseas country is a total different
experience from going for a short, pleasure, and travel trip.
You may blend yourself in to feel and experience the living of
a local Singaporean. After blending in, you will discover a lot
of things that normally a tourist cannot see. For instances,
Singapore is a multicultural country. You may find different
races of people are living here, like Chinese, Malaysian,
Indian, Peranakan, etc. Despite of their different skin colors,
you will find them living together peacefully. They are very
united and patriotic towards Singapore. They all show that
they are very proud of being a Singaporean through their
actions and words. Nevertheless, they never forget their own
traditional culture. For example, you may feel the Chinese in
Singapore are protecting Chinese culture in a more traditional
and careful way than Hong Kong. Sometimes, you might
even witness a grand and typical Indian wedding. Moreover,
since you will live here and work like a local, you will also be
required to learn about a total different system and policy
from Hong Kong. It is good to see other countries” system
and policy. Then, you could compare and appreciate all the
good and.advantage points from both sides.

Besides of the experiences of living in Singapore, agency/
organization is very important to a placement student. |
cannot comment on other agencies/organizations, but if
you ask me how was the experience of having the block
placement in Singapore General Hospital (SGH), | could
promise you that you will not regret to take placement there
even being Medical Social Worker is not your first priority.
SGH is the oldest hospital in Singapore. It covers a huge
range of land areas, which is fair enough to call itself a
campus. Moreover, the reason of calling it a campus is
because it comprises a medical school. Not only does it
focus on providing quality medical treatment services to the
public, but also emphasizes education and research. Thus,
it has its own medical school to train up qualified doctors
and nurses. In addition, it also requests other allied health
teams to maintain a good training and research trend. From
this, there is a formal and perfect training protocol for all
medical social worker (MSW) placement students. Every
student will be assigned one MSW as a supervisor. The 12
weeks journey was wonderful, fruitful and amazing, as the
supervisors are all very warm and considerate. They are very
helpful and resourceful to look for every leaming opportunity
to their supervisees. Thus, other than working normally to
see inpatient and outpatient cases in the hospital, | also have
the chance to visit the NGOs, community groups, and attend
some seminars organized by other agencies. Apart from my
supervisor, the other colleagues are very friendly and nice.
They are willing to teach and answer every guestion and
doubt from me.

MEDICAL SOCIAL SERVICES
Eritens
Khidmat Sosial Perubatan
sasge s Semause

Front Counter of the Mediical Social Services Department of SGH. It serves over 100
outpatients a day.

Non-local Placement
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Interview Room. There are around 25 small interview rooms and 2 group/family
interview rooms to see outpatients.

Many people might say, Singapore is the maost similar country
to Hong Kong in this world. But if you look closer, you
definitely could find a lot of differences, which makes you fall
in love with Singapore. Since, Singapore is expending their
health care system, she is recruiting Hong Kong graduate
social work students every year. Thus, this placement might
offer you an opportunity to consider working in Singapore
after graduation as well,

Learning Opportunity outside SGH. This is one of the Family Service Centre that we
visited.
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