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On behalf of the Department of Social Work at The
Chinese University of Hong Kong, | would like to express
our heartiest gratitude to Prof. Ma Lai-chong, Joyce and
Mr. Lai Chi-man, donors of the Ma Lai-chong/Joyce
Scholarship; and to our cherished alumni, who have
generously made donations to establish the Linkage
Award. With their kind consent, we have broadened
the use of the funding in setting up the Non-local Field
Placement Award for our students from the undergraduate
programme and the Master of Social Science in Social
Work (part-time and full-time). Their endless support to our
Department is beyond description.

The Department of Social Work is committed to promoting
high quality social work research, practice and teaching.
As a devoted social work training institution, one of our
missions is to provide professional training and education
for our students, with the aim of training them to be
academic and professional leaders in social welfare
and related fields - locally, nationally and internationally.
To realise this objective, non-local placements offer
many types of educational experiences encompassing
anecdotal, experiential, academic, observational and
cultural learning - all of which can facilitate students’
growth, maturity and competence in diverse social work
settings, and enhance their understanding of cross-
border, cross-cultural and international dimensions of
social work practice.
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To encourage more students to participate in non-
local field placements, we set up the “Non-local Field
Placement Award” in summer 2011 with the support of
donors including Prof. Ma Lai-chong, Joyce and Mr. Lai
Chi-man and our cherished alumni. With our growing
international connections, we are now able to procure
non-local placements from various organizations in
different countries, including Australia, Canada, Singapore
and Taiwan.

Students taking these placements had to deal with
challenges arising from differences in cultural backgrounds
and social welfare systems. Nevertheless, with these
challenges, our students were able to develop greater
independence and problem-solving abilities in cross-
cultural social work practice, which are assets to the
students in their future practice. All of our students find
their non-local placement memories unforgettable. They
treasure this invaluable opportunity to learn and are eager
to share with our donors their personal, academic and
professional growth throughout the placement.

No great work can be done without the assistance of
many people along the way, such as the great support,
encouragement and assistance given by Ms. Cheung
Man-sze, Cecilia, our Director of Field Instruction, and her
fieldwork team. | would also like to take this opportunity to
thank those social welfare agencies and field supervisors
for their strong and unfailing support to our students.
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Each summer, we will send students to cities outside
Hong Kong for placement, expecting them to have unique
and challenging learning experience. In June 2019, we
sent out a total of 25 students from our undergraduate
and postgraduate social work programmes to have
placement in various cities in Australia, Canada, Singapore
and Taiwan. The service nature includes services for
immigrants and refugees, medical social work services,
children welfare and family services, services for victims of
family violence, community centre service, mental health
service and elderly and youth services.

Students who finished non-local placement will be invited
to share their learning with teachers and fellow students
when they come back in September. These 25 students
have also shared their learning experience with others in
September 2019. | was touched to see how excited and
contented they were when they presented their learning to
us. They not only shared their joy and happiness but also
the challenges and barriers they encountered, how they
worked hard to overcome difficulties and thus enhanced
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Director of Field Instruction, Department of Social Work,
The Chinese University of Hong Kong
FEDXAE HETHBRAEEREXE

their personal growth and professional development. At
that point, the huge effort made to materialize the learning
unique to each of them was so worth paying. | am sure
that their learning does not stop at the end of placement
but serves as a solid foundation for them to go further.

So, | would like to invite you to share the unique learning
and growth of each of them in non-local placements. |
would also like to thank all those who have made these
non-local placements possible including the non-local
placement agencies and field supervisors. Last but not
least, without the support from our Department, Professor
Joyce Ma, Mr. Lai Chi Man, supportive alumni and donors
of Linkage Award, many brilliant students would not be
able to afford this valuable learning experience.
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Chinese Cancer & Chronic lliness
Society of Victoria

Chinese Cancer and Chronic lliness Society of Victoria (CCCIS), formerly Chinese Cancer
Society of Victoria (CCSV), was founded in 1996 as one of the Cancer Council Victoria’s
support groups. The Society was founded by a social worker, Dorothy Yiu OAM JP (current
President), in response to a request from the Cancer Council Victoria to address an urgent
need for culturally and linguistically appropriate services for Chinese people who have been
touched by cancer. Over the years, more cancer survivors and volunteers joined the Society to
offer support to others, and to bring back their strength, confidence and hope.

(Extracted from the website of Chinese Cancer & Chronic lliness Society of Victoria)



A cool summer with cool exposures

Social work in a different social institution

This summer, | went to the Chinese Cancer and Chronic lliness Society of
Victoria in Melbourne, Australia. In this placement, | learned to work in a society
that has totally different policies and cultures from those of Hong Kong. In
comparison, the Australian government did have a more holistic team approach
to supporting people in need. For instance, they have a comprehensive working
concept of allied health and emphasise the cooperation of multi-disciplinary
professionals (i.e. physicians, dietitians, psychologists, psychiatrists, social
workers, occupational therapists, nurses , etc.). The supporting services in
Hong Kong are obviously fewer than in Australia. Take the health industry as an
example. Hong Kong'’s government focuses more on medical professionals and
the culture in the city and also emphasizes physical health rather than intangible
needs such as psychosocial support. In short, the cultural differences also
affect how the two governments view health issues differently, thus constructing
different policies.
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One of the hard-working days in office
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Importance of cultural sensitivity in
working with different groups

Our social work education taught us to have
cultural sensitivity, and thus, we should always
be aware of the culture of our service targets.
Recounting my working experience in the
agency, | observed that even living in a Western
culture, death and iliness are taboos in the
minds of Australian Chinese. They treat these
as ominous and tend to escape from them.
Cultural sensitivity allows me to be aware of
their struggles in sharing their illnesses and
anxiety about death, yet | think that the cultural
norms should not be a hurdle for me to further
explore my clients’ needs . As a social worker,
| know | should respect people who think
differently, but at the same time, | wish that

people with severe illnesses or people who
have experienced bereavement . Cultures are

| chId &Iarify the misunderstandings about

: nﬁt sha_ ed in one day; they are constructed

by socialization and education over time.

Apart from being respectful towards other
- :o'ulture ‘,1I hope to be critical of cultures that
create discrimination towards certain groups of

’peoplelln'hus bringing isolated groups into the
- mainstream and making them less vulnerable.

Dementia group members are encouraged to feel their five senses in a planned program activity

Working with every unique client

Through my encounters with eight clients who were experiencing various
hardships in their lives including different stages of cancer (from newly
diagnosed to the terminal stage), caregivers for cancer patients, cancer
survivors and bereaved life partners, | had gained a valuable opportunity to
work with people of different needs. | learned from every single client; every
story is dramatic and amazing. No matter how desperate or how hopeful
they were, they showed their persistence and toughness towards life
and death issues. | discovered their unique personalities and realized the
beauty of individuality. Everyone faces different challenges in their lives, but
everyone has their strengths for overcoming these hurdles. Sometimes,
they simply need to gain some assurance from the social worker. The
clients also gave me great inspiration in regard to thoughts and attitudes
about life and death. Life is not about how long you can live; it is about
the meaningful and fruitful moments you can create in your own life. Many
clients, indeed, shared with me that they have learned to readjust their
life to a better focus since they realized that life is vulnerable and death is
inevitable.

Parkinson group members are making dumpling
together in their regular social group

J
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Continuous self-awareness and importance of
self-care

Sometimes | felt quite heavy after listening to the
miserable experiences of the clients. Their sharing
would flow through my mind sometimes, and |
struggled to find ways to deal with their issues. Yet,
through the continuous reminders from colleagues and
the supervisor to maintain my self-care, | was more
aware about putting aside the excessive responsibilities
that | had on my shoulders. | started to admit the
limitations of a social worker and realize that, after all,
it is another person’s business. It doesn’t mean that
we should not show concern and do our best to help
them, but we need to accept our limitations in helping
them and to acknowledge the clients’ own ability to
face life’s important moments. We, as social workers,
also learned to maintain work-life balance and to deal
with our own emotional needs.

We do not need to think that we are super-heroes,
but we are social workers who are trying to embrace
humanity and treasure the values of every human
being.

Student workers and young volunteers built friendship after three
months of cooperation in different agency programs and activities




This year, | spent a cold summer in Melbourne.

First and foremost, | would like to express my heartfelt
gratitude to our Department and my supervisor for
enabling me to have a valuable opportunity to work
in the Chinese Cancer & Chronic lliness Society of
Victoria for my placement. The journey of learning and
serving surely broadened my horizons and promoted
my growth in both my professional and personal life.

The society was established by our alumni in 1996
and dedicated to serving people from a Chinese
background who are affected by cancer or chronic
illnesses, including Parkinson’s Disease and dementia.
Although the scale of the agency is small, the services
provided are adequate and offer broad coverage. The
team is continuously offering a range of programs and
services, namely one-on-one support, group programs,
education and information delivery, etc. They are
working hard to alleviate the distress encountered by
these service users and to improve their quality of life.

As a placement student, | was given numerous
opportunities that enabled me to gain lots of exposure
to the different aspects of service provision. We ran
mutual support groups, including groups for cancer,
dementia and Parkinson’s disease. Moreover, we
organised a program for bereaved clients using art
to express emotions. We also had chances to visit
different social welfare organizations, including palliative
care, hospitals, elderly homes, respite services, etc.,
to gain more understanding about the nature and
underlying mechanisms of social services.

Non-local Placement
BIVEE 2019

For casework, | had nine cases throughout the placement period; some
were tangible while others required more emotional support. | met
clients with different stages of cancer; some had just been diagnosed
with cancer; some were cancer survivors who were recovering; and
some were already at their terminal stage. Others were going through
bereavement experiences. The sources of the cases included transferrals
by staff, referrals from hospitals or self-referrals. As, theoretically, all
Chinese in Melbourne were our target users and given that we did not
drive, transportation was one of our limitations in the intervention process.
Therefore, some cases could only be supported by phone contacts. We
conducted face-to-face interviews at the office, clients’ homes or at the
hospital for other clients. In the helping relationship, not only clients but
also workers gained inspiration .

—E——

Working with cancer clients and people who
have lost their loved ones is never easy. The
process involves lots of negative emotions as
it is more about losses than gains in life. | met
a Hong Kong mother (aged 4Q)ch\£i_th two little
kids who had migrated to Melbourne some
years ago. She was diagnosed with terminal
lung cancer that had already spread to her
brain at the beginning of this year. She had a
mental breakdown as she could hardly accept
the news. She is still young, yet all her dreams
and plans have had to be postponed or even
cancelled. Whether she could witness her
children growing up and acé'qﬁigsy.mewrhas, o
regretfully, become an uncerta __ii'-sg'éple are
easily demotivated when facing with h;arr& &
death issues as they are out 'dur- cqntrql_.. !
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One of the stunning sceneries - The Twelve Apostles.

Working with chronically or terminally ill clients, social workers cannot alleviate their suffering
or extend their longevity. | received a call from a friend of a terminally ill 24-year-old girl one
day, and | planned to pay a visit a few days later. However, time is limited in life. | was not able
to meet the girl. | could only contact her family, who eventually chose to handle the issues by
themselves. My mind was then full of powerlessness and doubts as my over-expectations had
in turn distressed me. We are not supermen or God, who could eliminate suffering from one’s
life. Instead, we are the buddies of our clients who can accompany them in their darkest night.

Also, | reflected on the issue of regrets. People love to imagine different consequences if other
decisions had been made or other situations had happened in the past. What if the mother
was not diagnosed with cancer? What if the young girl could live longer? What if | could have
successfully met the girl? We have all these ‘i’ questions because we have regrets and are not
contented with the present situation. We would like a perfect life with only positive experiences
with little or even no suffering and all life events happening the way we want. The discrepancy
between our ideal world and reality often distresses us.

Without the power to travel back in time, how
can we live with regrets? Not all regrets can be
addressed , so we should learn to embrace
the imperfectness of life and to avoid repeating
mistakes in the rest of our life. This is never easy
and requires tremendous courage and energy.

Met a lot of wonderful people in Melbourne.

In Australia, social workers emphasise the
importance of self-care. As a helping profession,
workers should take care of themselves first
before they can sustain their capacity to facilitate
others’ well-being. The methods of self-care
may vary among workers. For me, | turn to food,
nature and friendship therapy!
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However, without this actual experience, this client would not have recognised her distance
with death and could not fully understand what life is. She is now working hard to improve
her relationships with family and treasures her limited time to make her life meaningful. She is
actively preparing gifts for her sons to celebrate their 10th, 18th and 25th birthdays, so as to
maintain the spiritual linkages even though they have to separate in the future. Although we
cannot control what events we encounter in life, we have the power to choose how we face
them. | believe that everyone has the inborn power to face adversity; it is just that sometimes
we require some external assistance. The social worker’s role is to facilitate the client’s ability
to cope with heartbreaking news and to reframe his or her perspective towards life events.

Spending a weekend with our supervisor.

Melbourne is a beautiful city
where | saw amazing scenery,
sampled awesome food, and met
wonderful people. | always try to
appreciate it every time | have to
say goodbye, and it is difficult as
this implies that the memories
are remarkable. | treasure every
goodbye in this city as there might
not be a chance for us to meet
again. Thank you for everything
that you have done to make my
journey complete and unique.




Western Health Foundation

The Western Health Foundation was established by Western Health in 2011 to increase
philanthropic support and increase awareness of the group’s medical research programs and
the world-class healthcare provided across Western Health’s health service.

The member hospitals include Sunshine, Footscray, Williamstown, and Sunbury, and the
health service offers help to more than 800,000 people and has been doing so for a long

time - Williamstown Hospital is the oldest suburban hospital in Victoria.

With two acute teaching hospitals and the provision of a comprehensive and integrated
range of services, Western Health provides life-changing and life-saving services.

The Western Health Foundation is dedicated to raising funds for Western Health to continue
providing the best care for the people of Melbourne's west.

(Extracted from the website of Western Health Foundation)



Principal supervisor from Melbourne University

NG Yee Sum,
MSSc Part-time Year 2

Introduction

It was delightful to complete my placement overseas in the
medical setting in Australia. Although casework was conducted
solely in the hospital, | shadowed more than ten social workers
to acquire different approaches of completing assessments
and was exposed to a wide range of cases . Meanwhile, |
worked with diverse ethnicities among the medical and allied
health staff, had contacted with multicultural clients, completed
assessments and documentations and supervision in English.
This English-speaking working environment was unique and
worth experiencing. In the following paragraphs, Western
Health, my placement agency, will be introduced. This is
followed by my sharing on placement exposure in the two job
rotations and support from others. Lastly, my reflections on
placement experiences will be discussed.

Western Health
Western Health built hospitals in the western region of
Melbourne to address the needs of rapid growth, culturally
diverse communities and poor self-reported well-being. It
is foreseeable that the service targets were underprivileged
people; and social work has the vital role of providing them
with holistic health care.

Working team in General Internal Medicine Unit

Placement exposure

Western Health provided me two job rotation opportunities.
They were the General Internal Medicine Unit and the Women’s
and Children’s Unit. The distinct nature of the two services
gave me great exposure to the teamwork of multidisciplinary
staff and their efforts to support clients as a family unit.

a. 1st rotation: General Internal Medicine Unit
My greatest learning in this job rotation involved the
cooperation between social work and various professions.
This unit encounters clients from adults to older people
with complex or difficult medical problems. In this unit,
every profession is essential to contribution in enhancing
clients’ holistic well-being. | attended the multidisciplinary
team meetings to observe the liaison between medical and
allied health staff and social work’s role in explaining and
upholding clients’ interests. Moreover, family meetings were
conducted between staff and carers for clarifying family
members’ misunderstandings and disputes. | observed
different professions alleviating the concerns of family
members and working out clients’ care plans together. The
above experiences demonstrated the strong collaboration
of the team and were fundamental for enhancing clients’
biopsychosocial health and the crucial role social work plays
in liaising with the team. The experiences were very valuable.

b. 2nd rotation: Women’s and Children’s Unit

In this job rotation, | experienced social workers making
the greatest efforts to protect clients by working with family
members and organisations and preventing them from being
neglected. This unit receives clients from newborn babies
to teenagers with complicated issues. There were pregnant
mothers with substance abuse problems, premature babies
and teenagers who had attempted suicide, among others.
It was observed that social workers not only helped the
clients themselves but also supported every family member
to address their problems and concerns. They also took
child protection measures to protect newborn babies and
children and aimed to reunite families. Furthermore, to
prevent missing referral cases, | accompanied the social
worker to find potential clients by joining the handover
meeting to review existing cases, and | made appointments
to meet pregnant mothers in need in order to provide
support in advance. These experiences illustrated the hard
work of medical social workers to save families on the edge
of a crisis, and their efforts were appreciated.

Non-local Placement
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Support from others

It was common to meet obstacles during placement. CUHK, Western Health,
Melbourne University, and international students offered me a helping hand.
CUHK provided a valuable opportunity to obtain overseas work experience and
supported me when needed. Secondly, Western Health provided educational
sessions assisting in continuous learning and clinical supervision for practical
experience. Thirdly, Melbourne University provided intergraded seminars and
theoretical supervision to help me learn about the policies and the contextual
background in Australia. Lastly, the other international students were my back-
up support because we shared our concerns and overcame challenges together.
Therefore, | was never alone in completing my placement.

Students attending presentation

Conclusion

To conclude, Western Health provided hospital
services to cope with the needs of perceived
poor health within the community. By completing
two job rotations in General Internal Medicine
Unit and the Women’s and Children’s Unit, |
acquired experience working with multidisciplinary
professionals and helping clients as a family
unit. In fact, | was not worried about overseas
placement because of the support | received to
overcome difficulties. | also reflected on my role
as a medical and Australian social worker to work
with constraints and engage with multicultural
people. Lastly, self-care was not selfish because
it strengthened my capacity to become a social
worker in a sustainable way and to help clients.

| hope that every student takes good care of
himself or herself during placement and makes
progress by learning through self-reflection.

Working team in Women'’s and Children’s Unit
Reflection

Social work is a reflective profession for professional development. After
completing the placement, | have several reflections as a social worker working
in the hospital, in Australia, and about becoming a social worker.

a. Medical social work: working with constraints
Being a medical social worker has its constraints. The policies of the hospital
push clients towards fast discharges, while clients may not be safe to go
home. Therefore, social workers have to protect clients’ interests. The social
work role is confined by the context, and it was about learning to fight for the
clients and strike a balance between two parties.

b. Social work in Australia: engaging with multicultural people

Upholding cultural awareness was an important lesson for engaging with
new migrants or refugees in Australia. They were the disadvantaged and had
mistrust for the medical system, leading to poorly perceived health conditions.
To begin with, it was vital to ask about when they had come to Australia. This
normalised their migrant identity, allowed them to see us as empathetic and
enabled us to assess their progress in adapting to a new environment and
engaging in the community.

c. Becoming a social worker: self-care
To become a social worker, | learned the importance of self-care. We focused
on supporting clients and sometimes neglected our own needs. Yet, if we did
not vent our tension, we would eventually burn out and be unable to support
clients. In fact, simply having breakfast and doing exercises is a kind of self-
care. Thus, it was essential to love yourself, and self-care was not selfish.

Students attending educational session
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Canadian Mental Health Association

The Canadian Mental Health Association (CMHA), founded in 1918, is one of the oldest
voluntary organisations in Canada. Each year, CMHA provides a wide range of innovative
services and supports to people who are experiencing mental illness and their families
to more than 1.3 million Canadians through the combined efforts of more than 11,000
volunteers and staff across Canada in over 330 communities. The services are tailored to
the needs and resources of the communities where they are based.

As a nation-wide, voluntary organization, the Canadian Mental Health Association

facilitates access to the resources people require to maintain and improve mental health
and community integration, build resilience, and support recovery from mental iliness.

(Extracted from the website of CMHA)



Enjoyed the Happy Seniors Team performance

LEUNG Ho Lam,
Undergraduate Year 3

Embraced the beauty of the nature ) . . : It was great to have some time for self-talks
Learning about different cultures was definitely a great experience, but more

importantly, | learned to be more humble because of it. Although Hong Kong is an
international metropolis, Chinese culture is still the prevailing one. Therefore, before
this trip, | thought there wasn’t a great need to learn from other cultures. However,
after my stay in Vancouver, | realised my culture is just a part of the world’s “cultural
mosaic”. Indulging in an environment where different cultures are bumping into
each other, instead of staying with people from the same cultural background and
pretending my own culture is still the superior one, is important for learning from
others with humility. By having a non-knowing attitude and a sense of curiosity, |
have been amazed by different cultures, and this amazement helps me to develop
a respectful attitude towards them. | guess this is the key to adapting to another
cultural environment. It is also part of my personal growth.

Spent a nice evening with friends
by making desserts

Apart from developing a respectful attitude towards other cultures, this placement has also trained
me to be more independent. | was the only CUHK social work placement student in CMHA, and
even though both supervisors provided me with great support, sometimes | felt lonely without
support from field mates. Moreover, staying in a foreign country without family support is tough
at first. Cooking, doing laundry, cleaning the whole house — it was all up to me on my own. But
all these experiences have shaped me to become a more independent person — designing and
implementing a group without intense support from others, having better time management
between taking care of my daily living and meeting my work demands. More importantly, | realised
that functioning independently doesn’t mean | don’t need support from others. Indeed, sometimes
| feel anxious and helpless to fulfil the environmental demands on me. Before the trip, | usually
hid those emotions from others. But after the trip, instead of using the past coping mechanism,
| learned to share my feelings with friends by engaging in different social activities, such as going
hiking and embracing nature, having culinary experiences from different cultures, spending a
whole evening chatting with each other in a house. This not only illustrates the power of mutual
support but also shows my development from learning to be independent and interdependent.

Before going to a non-local placement, | asked myself: what is the difference between a
local and non-local placement? What is my expectation for this journey? At that moment,
| wished | could be more open-minded to experience various cultures and be more
independent. After the trip, | asked myself again: were my expectations fulfilled? | could
firmly answer “yes”, and | have gained even more than these.

First of all, there were various opportunities to meet people from different cultural
backgrounds in this placement. In both workplaces (i.e. CMHA and MOSAIC), | met
colleagues from all around the world — Germany, Ireland, Mexico and Korea, for example.
And for my service users, although most of them were Chinese, it gave me great insight
about how Chinese and Canadian cultures are integrated. At the same time, | could also
share Hong Kong’s culture in recent years with them (kind of an “intra-cultural” exchange).
Apart from my workplace, | could share my culture with others during my leisure time. In
these three months, | was living with a group of international students from Africa, South
America and India. Even though we were super busy with our studies and internship, we
still spent some time learning about each other’s culture. For instance, my Columbian
housemate shared his local music with me and we also made a Columbian breakfast
together; my Mexican housemate, African housemate and | also made Mexican tacos for
dinner. Guess what? We even had lunch in a dim sum restaurant!

At this point, | hope you will congratulate me on my fulfilment of my learning expectations for
this trip. But at the same time, you may ask: what do you mean by “gaining more than these”?
Lastly, | would like to share a word representing my gains beyond these expectations - “faith”.
This word is important to clients since faith creates hope, and hope paves the way to recovery.
The same mechanism applies to me as well. “Don’t lose faith even though the challenges seem to
be insurmountable. “There will always be a silver lining”. This is one of my favourite quotes in this
non-local placement. | hope to share it as a concluding remark.

Finally, I would like to express my gratitude to the Department for providing this fruitful and
inspiring non-local placement experience. It really broadened my horizons and heightened my
cultural sensitivity as a social worker.
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Making taco with my Mexican
Non-local Placement housemate was fun! Non-local Placement
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Empowering nEW'
to fully part
in Canadian

// MOSAIC

MOSAIC, or "Multi-lingual Orientation Service Association for Immigrant Communities”,
is one of the largest settlement organizations in Canada with a history of more than 40
years. Provincially, MOSAIC provides more employment supports and programs than any
other immigrant-serving organization in B.C. The expertise of MOSAIC in employment
services resulted in MOSAIC being the only immigrant-serving organization to be awarded
a contract to deliver services through the B.C. Government’s Employment Program of B.C.

MOSAIC's Services are delivered from 26 client-accessible sites and include settlement
assistance, English language training, employment programs, interpretation and
translation, counselling services, and community outreach for families and individuals,
including children, youth and seniors. MOSAIC also offers services for the LGBTQ and
temporary foreign worker communities.

(Extracted from the website of MOSAIC)



Stepping out of my comfort zone was really a hard decision
to make, but spending this past summer in Vancouver was
definitely worth it.

Vancouver is really a multicultural yet harmonious city. People
from all around the world gather on the traditional, ancestral
and unceded territory of the Coast Salish peoples. Because of
the diverse cultures and backgrounds of the people here, there
is a strong demand for settlement services for newcomers to
become integrated in the society.

MOSAIC (Multi-lingual Orientation Service Association for
Immigrant Communities) is a registered charity serving
immigrant refugee, migrant and mainstream communities in
Greater Vancouver and the Fraser Valley, as well as throughout
the province of British Columbia and overseas via online
programs. It is one of the largest settlement organisations in
Canada and provides more employment support and programs
than any other organisation serving immigrants in B.C. It strives
to empower newcomers to fully participate in Canadian society.

This summer, | was honoured to be placed in Settlement
Services, with MOSAIC as my first placement. During the
period, | had opportunities to work with colleagues from
different backgrounds, cultures and countries. With their
kindness and support, | had a large amount of exposure to
working with new immigrants from many Asian and European
countries. These were valuable experiences as people from
those countries are uncommon in Hong Kong, and it was great
to be able to make contact with them.
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Apart from the regular learning opportunities of case and group
work, | was also provided with opportunities to shadow and
join different organisation and community activities. The peer
support and counselling groups for the LGBTQ+ community
were the most memorable ones for me. Not only did | feel
welcomed by the members, but | also truly noticed how
amazing and powerful a peer support group could be. Joining
activities with the Seniors Clubs and Persian-speaking women
were other unforgettable moments for me. These experiences
taught me that if you treat others sincerely and pay attention
to them, they will do the same with you. It was not about the
differences in backgrounds or genders that could be something
to fear, but about the genuineness and truthfulness we should
all be aware of and uphold.

A Canadian pride flag
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STRUT Walkathon 2019

Being able to learn from my supervisor was also very valuable. For a skilled social
worker, having to find three hours every week to guide a practicum student
is never easy. It was definitely my pleasure to have comments and guidance
for the whole twelve-week period. My supervisor even joined the groups and
programmes | led to give me feedback for improvements. The feedback was
not only a benefit for my development to be a social worker but also for my self-
growth! With the flexibility and support given, | could explore what | was interested
in, so | had a lot of chances to participate in various programmes, outings, field
trips and trainings to gain a more holistic view of the services at MOSAIC. It was
really hard to imagine that | could have experiences in different services and units
in just three months, including with refugees, the LGBTQ+ community, youth,
seniors, families and people who were Chinese, Persian, Syrian, and Filipino,
among others. | believe that what | have gained during this time will definitely be
transferrable to my future career, whether it is in Hong Kong or another place.

Stepping out of a place you know best is really difficult, but you never know what
you will encounter if you never choose to try.

Refreshment of an event at Gaston Park
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This summer, | was placed in MOSAIC, an organization
located in Vancouver, Canada, which works to
empower newcomers. | work with the Moving Ahead
Program, which provides settlement services for refugee
newcomers with high needs.

The experience of having a placement in Vancouver
was very valuable and special. We experienced many
unexpected and unique characteristics that ignited our
reflection on the situation of social services and policies
in Vancouver and Hong Kong. With the guidance of
supervisors and discussions with field mates, we learned
a lot about the differences between the two cities.

[HELRELLH

The agency and colleagues were very supportive and
flexible. As long as you were interested, the agency and
the supervisor would always encourage you to increase
your exposure. When | was interested in the services of
other service units under MOSAIC, an opportunity was
always there for me to dig deeper. For example, | joined as
an assistant and observer in an LGBTQ+ support group
held by another team. Colleagues and supervisors always
invited us to join various activities to widen our horizons for
more learning and exposure in different roles. Staff trainings,
field trips, workshops, case conferences, team meetings
and the university research conference are just a few of
the activities available . In Vancouver, practicum students
can be present at case managers’ case interviews, called
shadowing, to observe case managers’ use of skills. In
Hong Kong, students could only discuss the case interview
with colleagues due to confidentiality issues and policy. It is,
indeed, a special opportunity to shadow case managers for
observation. By joining programs and case interviews led
by different colleagues, | also experienced different kinds of
working styles, which started my exploration into different
possibilities in service delivery.

|
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All in all, the non-local placement experience is a unique one
that has assisted my professional and personal growth as
a social worker and international citizen. The atmosphere
in Canadian society is inclusive, respectful and open, and
worth experiencing. Coming to Canada also means that
you can perceive your hometown, Hong Kong, from a new
perspective. Needless to say, it is beneficial for our reflection
and learning. | do recommend students to take part in a non-
local placement to have a unique learning experience!

Burnaby Pride Festival

One special lesson | learned is about awareness
and obligation as a global citizen. In MOSAIC, you
can meet colleagues from many different counties.
We said it was like a mini United Nations, and it
was true! Here, | have met people | never imagined
| could meet, as we are from different parts of the
world. Working with them, my ideas and horizons
about the world have widened. | now know more
about Middle-Eastern and African countries that | only
had a vague idea about before. In addition, affected
by the social movement in Hong Kong this past
summer, | understand more about the importance of
international attention and action to different issues.
Thus, | developed an awareness of my obligation
as an international citizen to pay more attention to
international issues such as wars, fighting for freedom
and democracy, the rise of feminism and so on. This
enlightenment cannot be started without interacting
with refugees and colleagues from multi-cultural
backgrounds. | do treasure this experience.

Sunset in Victoria

Lo B
Joining MOSAIC Staff Retreat
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The MOSAIC Family Centre was very much like a day care
centre, but instead of letting parents drop off their kids at
the centre, it was compulsory for mothers to drop in with
their children. | appreciated this service delivery model
very much. By involving mothers and their children who
were new refugees to Canada, the Family Centre helped
them with settlement in Vancouver and, at the same time,
taught mothers parenting skills and about the educational
system in Canada. At the same time, the children were
being prepared for the classroom setting in kindergarten.
The service model was very well-rounded and matched
the needs of the service users well.

MOSAIC Family Centre at Vancouver

Interior of BabyGoRound

Along with myself, | brought a lot of expectations to
Vancouver, for example, to learn from and experience its
sophisticated social welfare system and to observe the high
level of acceptance towards refugees in the society and what
makes it possible in Canada. But soon, reality taught me that
these were all fables. As a metropolitan area, Vancouver has
societal issues very similar to those of Hong Kong, including
unaffordable housing, inflation and high price indexes, years
of waiting for public health services, homelessness, etc.
However, experiencing the city of Vancouver myself, there
were a lot of values within these people that | admired. The
society upholds trust and respect for people. The subway
used to have no gate; homeless people and drug abusers
were not disturbed and lived harmoniously with other people
in the same neighbourhood; gratitude was expressed towards
the bus drivers on each ride by every person and so on. The
way Canadian society values humanity, equality and self-
determination, allowing freedom for each person to choose
his or her own path (even if it is abusing drugs on the street)
instead of forcing people into designated paths of productivity
and success gives it an image closer to utopia than a society
with a strong economy but drained lives.

Service users also have chances to share
with the community their culture
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Working at the Family Centre, | also had opportunities to
accompany service users to different NGOs and connect them
to the community resources they needed, for example, the
Food Bank. One of the organisations that inspired me a lot
was BabyGoRound; it provided families in need with second-
hand baby items, for examples, toys, clothes, strollers, books,
etc. However, what made BabyGoRound stand out from other
similar organisations was the respect towards the service users
that was deeply instilled in their services. The centre and the
service was like a store, with a tidy and comfortable interior
design, one-to-one service and professional advice provided
to users about what would be suitable for their children. There
was one moment that was very memorable for me. When
a client | accompanied to BabyGoRound asked hesitantly,
“How much can | take?” the staff member responded gently,
“Oh! Don’t worry about that; you can take whatever you
want.” BabyGoRound always had barely enough baby items
to provide to all of their service users. However, they would
never make the users feel that they were asking for too much
or assume that people would be greedy if they had no rule
about what they could take. Instead, they had a lot of trust in
humanity and went to a lot of effort to preserve the dignity of
their clients.

Mothers and their children going on field trip together
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What is social work? That was a question that
the other placement students in Vancouver and |
discussed a lot. As practicum students from Hong
Kong, we had not had many chances to work
on our own cases, and working in a settlement
organisation like MOSAIC, most of their cases
were tangible and had no counselling elements
in them. To be honest, we did not have many
opportunities to practice or even observe micro
skills used in social work. Canada has a very
different social service system from Hong Kong;
there were many different types of workers apart
from social workers. In the Family Centre, there
was not even a social worker for me to learn from;
all the workers there were settlement workers,
family support workers, early education workers
or group facilitators. Without social work training,
we might see things through very different lenses.
These differences let me see that, instead of
micro skills that could be used by many different
professions, what really defined social work were
the values behind it. Moreover, micro skills take a
lifetime to learn and polish, while in this non-local
placement, my horizon was broadened so that |
could see diverse possibilities in the methods of
service delivery and how social work values could
be merged effectively into not only social services
but also to the society as a whole. | believe these
experiences can definitely help me in the future as
a social worker and as a citizen of Hong Kong.
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Strathcona Community Centre

Constructed in 1972 through the efforts of the Vancouver Board of Parks and Recreation
and the Strathcona Community Centre Association, the Strathcona Community Centre
(SCCQ) is located in one of Vancouver's oldest neighbourhoods, one and a half blocks east
of the central business district of Chinatown.

In addition to fitness facilities, basketball camps, floor hockey and piano recitals as other
community centres, SCC offers several specific programmes to not only entertain, but to
help the entire community, especially the children, learn invaluable life skills for themselves
and their families. SCC has been providing a variety of services, including but not
limited to licensed childcare, preschool, children, youth, adult, fithess centre and seniors
programmes for over 40 years.

(Extracted from the web page of Strathcona Community Centre)



How is an overseas placement different from a placement in Hong
Kong? | believe you are reading these articles to find an answer. |
did have the same question before my departure. The micro skills
practiced were more or less similar to what we learned in Hong
Kong. Being placed in a Chinese population setting, the values
weren’t much different either. However, | found that observing
Canadian society and its values was my greatest harvest in this
journey.

‘Respect’ is a key theme throughout Canada’s systems and
services. In Canada, respect isn’t something targeting specific
communities, e.g. people with social status and assets. Respect
is for all people in the country — everyone is a stakeholder. Among
my observations, | was especially impressed by how drug users are
treated.

Drug use is a serious problem in the area where my placement
agency is located. It is common to see people using drugs in
public. Once | saw a person who seemed to have overdosed
outside the centre. A friend was sitting beside the person, checking
to see if everything was okay. A centre staff member passed by.
She approached the person, touched the person’s shoulder and
tried talking to the person. Finding that this individual was okay,
she got a glass of water to give the person, who rested on the
bench until waking up without being bothered or told to leave. In
fact, many workers have received training to rescue those who
overdose, which isn’t uncommon. From how this person was
treated, | saw a person in need instead of a problem to be solved.

This is not a single example of respect for
the drug using community. Harm Reduction
Strategies & Services is a provincial programme
working to prevent and reduce harm caused
by drug use. The strategies were carried out
thoroughly, and the measures stunned me.
On my first workday, | saw a box with detailed
instructions printed on it hanging in the lavatory. |
was told that it was for the safe disposal of used
needles. These boxes can be found in lavatories
in community centres, hospitals, governmental
organisations and NGOs. Moreover, new
syringes and sterile needles are distributed
free of charge by the Department of Health
and NGOs. These measures aim to reduce the
risk of drug users becoming infected with HIV,
Hepatitis C and other diseases. A supervised
drug injection site, funded by the government,
can also be found in the city. It aims to prevent
overdose deaths and other tragedies by
providing a safer, supervised environment for
people using drugs. Certainly, there are also
services that help users with detoxification like
those we have in Hong Kong.

Chinatown - where my agency locates

What | want to point out by sharing this story and discussing
the services is that the problem of drug abuse in Canada is
well-addressed at the micro and macro levels. Even though
this community is relatively powerless, they are an integrated
part of the society and are cared for. The harm reduction policy
offers a clear message of respect. Although drug use is not
encouraged, people are given autonomy to choose the way
they want to live. Obviously, it is not the best choice, so the
government provides support and makes it a lesser evil before
more damage can be done . Undoubtedly, there are debates
about whether so many services and so much money should
be spent on drug users since they have made the choice not
to quit. Still, support is provided. It is hard to imagine these
measures being carried out in Hong Kong. Different social
services reveal different values. This was the most profound
learning in my placement.

This is just one of the numerous examples embodying
Canadian values. Cultural diversity with genuine acceptance,
heartfelt respect for homeless people and those with mental
illness, thorough protection for children, apologising for the
harm done to indigenous people — there are simply too many
to mention. Indeed, none of these was the theme in my
assignments. Working with Chinese colleagues and clients,
frankly, | would say the assignments weren’t very different from
those found in a local placement. However, the placement itself
was a window for me to observe a different society, a broader
world. The overseas placement experience definitely was the
fuel for me to strive to be a good social worker. Apply to go
abroad if you are ready to overcome challenges!

Davie Village - a 'gaybourhood' celebrating LGBTQ cultures




Yee Hong Centre For Geriatric Care

Yee Hong Centre For Geriatric Care (Yee Hong) is a non-profit senior care organization,
delivering high-quality, culturally appropriate services to Chinese and other ethnic seniors
since 1994. Operating 805 long-term care home beds and a wide range of community
support services, Yee Hong annually serves over 15,000 individuals across the Greater
Toronto Area.

Yee Hong aims to enable Chinese Canadians and other seniors to live their lives to the

fullest, healthy, independent and dignified, through our continuum of excellent, culturally
appropriate care.

(Extract from the website of Yee Hong Centre For Geriatric Care)




My birthday card written by staff and placement students

Placement experience in Yee Hong

The non-local placement in Canada was a fruitful and
meaningful experience. | was assigned to an agency called the
Yee Hong Centre for Geriatric Care in Toronto. The majority
of the service users and staff are Cantonese or Mandarin
speakers. Therefore, | was able to use Chinese to better
communicate and engage with clients and to integrate quickly
into the workplace. Since all the documents required the use of
English, | noticed an improvement in my written English, and |
now have more confidence using the language.

The continuum of care model has been used in this agency,
and therefore, a student is allowed to have more exposure in
the elderly field and to learn about the needs of different groups
of seniors. It was a valuable opportunity for me to engage
with senior clients in different ageing processes, for example,
active seniors who retired recently, Parkinson’s disease clients
and their caregivers, seniors living alone and seniors with mild
to severe dementia. | organised a Cantonese and Mandarin
group for seniors living alone and seniors with dementia,
respectively, and | learned how to integrate social work
theories into practice. In this twelve-week block placement, |
developed critical awareness about self-reflection and a better
understanding of my own strengths and weaknesses.
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MA Cheuk Kwan,
MSSc Full-time Year 1

The agency provided many opportunities for students to
participate and assist in different programs such as the
Parkinson’s disease dancing program, a public promotion
event, a summer carnival in senior housing and the VR charity
competition for seniors. By assisting and participating in these
programs, | became active and developed more confidence
in engaging with service users and volunteers. In addition, |
learned useful skills in engagement.

Non-local placement was a good experience for challenging
myself to live and work independently in a new environment
under different pressures. Although there were ups and downs
during the learning process, | realized | am able to handle the
challenges of living and working overseas, and this experience
encouraged me and gave me confidence for the next
placement, no matter what it is, and even for my future. | have
confidence in my independence in life and work.

Work- life balance culture

The agency supports a work-life balance culture, and therefore,
students have to stop working at 5pm and overtime work is
not encouraged in the office. The agency staff always provided
travel information for students and recommended good places
for us to go.

Travelled in Niagara falls
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Travelled with placement students in Toronto City Hall
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Although there are assignments to catch up with every week, the work-life
balance culture always reminds me that time to relax is needed for self-care.
Social workers should have an awareness of self-care to prevent from burnout.
Therefore, | traveled to different places on weekends, for examples, Niagara Falls,
Blue Mountain and Flowerpot Island. Those relaxing times are a good way to
recharge myself for work!

Other exposure in Toronto

Besides travel experience, the civil activities in Toronto are a good way for students
to learn more about the social justice system and appreciate the cultural diversity
in Canada. For example, the pride parade is one of the biggest events in town.
The goal of this march is to raise concern and support for LGBTQ legal rights
and acceptance in society. The high number of participants and corporations in
Toronto demonstrate that the society strongly supports pursuing human rights and
social justice. All these civil activities enable students to expand their horizons and
critical awareness of different social issues.
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Group photo with staff and placement
students in office
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First time of trying drum circle

It was a privilege for me to be offered a chance for a non-
local placement. The three-month placement at the Yee Hong
Geriatric Centre of Toronto was busy yet fruitful. To describe
my experience of my internship placement in one word, it
would definitely be “different”.

With the expectation of exploring different
kinds of working strategies and styles, the Yee
Hong Geriatric Centre hasn’t disappointed
me by demonstrating its innovative and caring
mindset in elderly care services. Yee Hong
also offered me opportunities to experience
using the Virtual Reality (VR) technology in
the seniors’ program. | was impressed by
the passion of the seniors for learning new
technology and how the VR benefited them
socially and cognitively. In addition, Yee Hong
provided plenty of learning opportunities to
me as a placement student. For example, they
provided Play Intervention with Dementia (PID)
training and arranged a four-week Dementia
Care Training program for us. | appreciate
these opportunities very much.

TSE Yung Yan,
Undergraduate Year 3

Working in the assisted living needs for elderly Chinese, |
could also observe some differences compared to Hong
Kong. Despite their health conditions, the seniors who lived
here seemed to be happier than those in Hong Kong. From
my conversations with them, | learned that quite a number
of seniors felt they were being care for and felt secure here
because of the welfare policies. It was also remarkable that
the attitudes of the personal support workers towards the
service users was so caring. As one home support worker
told me, “It is important to talk with the clients and care
about their feelings. We can do more than just finishing our
job mechanically.” A human-centred approach is always
emphasised in organisations that serve the elderly and not
only in social work practice. In my opinion, Hong Kong should
improve not only quantitatively but also qualitatively.

End-of-placement photo
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The cultures of Hong Kong and Canada are unquestionably
different. In Canada, people were always going at their own
pace; they don’t rush all the time like they do in Hong Kong.
One interesting piece of “culture shock” for me involved bus
drivers in Canada. The bus drivers would sometimes stop
and enter a coffee shop to grab themselves a drink, with no
one getting upset. In addition, they would always wait for
passengers who were rushing to catching the bus, even if
there were a distance from the bus stop. Overall, Canada
has given me the impression that the government and other
organisations care about people.

Welcome dinner

Besides seeing these differences compared to Hong Kong, the
non-local placement has made a difference in my personal life.
In the workplace, | have to take the initiative to grasp various
learning opportunities. My supervisor and colleagues gave
me great flexibility and autonomy at work, which also meant
that they would not push me to assist in anything if | did not
ask. Therefore, unlike in Hong Kong, | had to treasure every
opportunity to ask colleagues if | could join their program or
groups at Yee Hong. It was quite challenging for me at first
because | am not a “proactive” person. However, holding onto
the thought that “I shouldn’t waste my time in Canada”, what |
could do was just bite the bullet and try my very best.
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Support-HK March in Toronto

| was so blessed and thankful to be given a chance for a
non-local placement, and | was glad | made this choice!
It is never easy to work or to live alone in an unfamiliar
country. And to be honest, you could never have prepared
“enough” for your placement journey as things just come
up unexpectedly. But if you are open to accepting and
facing all the surprises, you are totally ready for it!

EHES 2k SR
Chinese Family Services of Ontario

External visit with other students
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Rotary Family Service Centre

Rotary Family Service Centre (Rotary FSC) is a division of the Foundation of Rotary
Clubs (Singapore) Ltd and it has been established since 1997. The Foundation of Rotary
Clubs (Singapore) Ltd is part of Rotary International which is the world’s first service club
organization.

The Rotary FSC has a team of dedicated professionals who are trained and qualified to
support individuals and families in need in Clementi and West Coast. The Rotary FSC
works with persons to look into ways of managing their social and emotional difficulties
while strengthening their relationships and enhancing their ability to become more resilient.
Rotary FSC believes in upholding the dignity of persons that they serve and as their motto
says, “Service Above Self”.

Rotary FSC is supported by the Ministry of Social and Family Development, National

Council of Social Service, Community Chest and Foundation of Rotary Clubs (Singapore)
Ltd.

(Extract from the website of Rotary Family Service Centre)



Local placement student became our third fieldmate.

My placement with the Rotary Family Service Centre (RFSC) was
intense, fun and fruitful. | had opportunities to handle or sit in on
cases of various clients, to run a program that benefited low-
income families, to participate in assorted meetings with different
stakeholders and to involve myself in many thought-provoking
internal events. There was so much to learn from the agency that
| had to curb my curiosity at times to concentrate on my principal
assignments!

¥

Running a program for kids
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LUO Chen,
MSSc Part-time Year 2

In one of my principal case assignments, | was
encouraged by my supervisor to embark on a self-
study of narrative therapy with the spirit of learning by
doing. As the RFSC required placement students to
be accompanied by a social worker while conducting
case interviews, every session was also a live
supervision session. It certainly created pressure at
first, but it soon turned into a solid basis for feedback
and guidance that made the supervision more
conducive to my learning. While struggle and joy co-
existed, every session invariably stimulated deep
reflection. | remain grateful for the autonomy and trust
| received from my supervisor.

My colleagues at the agency were friendly and
supportive. They offered us as many opportunities
as possible to tag along and observe their practice.
We witnessed how they helped clients with various
difficulties such as hoarding disorder, major
depression, schizophrenia, intellectual disability,
family violence, parenting stress, financial inadequacy,
housing issues, unemployment and so forth. It truly
gave us a broad view of the clientele that the agency
serves. In addition, as social workers of the RFSC
have different specialised skills We were able to see
the strengths of different intervention approaches
as we learned from different colleagues. It was eye-
opening and inspiring.

Cultural tour by Malay colleague

Famous for its ethnic diversity, Singapore provided a context
where | experienced the importance of appreciating different
cultures and how such differences might shape the role
of the social work profession. | worked daily with Chinese,
Malay and Indian colleagues, and | was continually impressed
by their cohesion and mutual care. | also served clients from
various cultural and religious backgrounds and was humbled
by their distinct challenges and by my ignorance. While my
lack of cultural knowledge made me nervous at times, the
support and sharing so generously offered by colleagues
around us transformed such experiences into valuable
opportunities for growth. Working at this centre offered me a
true sense of inclusion.

Cultural tour by Malay colleague

Living and dining in Singapore was also memorable: |
have begun to miss the days when | could easily purchase
inexpensive yet tasty food from the hawker centre and
then enjoy it in an airy deck space (the ground floor of HDB
blocks). | also enjoyed strolling around the City or taking a
bus as the green view of this “garden city”] is fascinating.
Some colleagues were kind to offer to be my weekend tour
guide so that | had a more local perspective of life there. Of
course, one can explore a lot more about Singapore if he or
she intends to with abundant resources online.

Overall, | enjoyed my placement thoroughly! The experience
was both professional and personal. | feel fortunate to have
had such a fruitful summer in Singapore.

A

Farewell sharing with colleagues

Farewell photo with colleagues
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Little Indian tour by the friendly and enthusiastic Indian colleague,
enjoying awesome authentic Indian food

From the multi-ethnic staff to the multi-ethnic country

| am very grateful to have met such a multi-ethnic yet
harmonious team in the agency. All my colleagues in the
agency were very supportive and friendly. | am really glad to
have had this valuable opportunity to experience diversity and
inclusion. This was probably my first time to really get to learn
about Malays and Indians and to chat and share laughter with
them. | met my first Malay and Indian friends in this multi-ethnic
agency and country. This was an unforgettable and valuable
experience for me.

Enjoy the trees everywhere in the “garden city”, taken in Botanic Garden

WONG Sau King,
MSSc Full-time Year 1
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Muilti-ethnic, harmonious and energetic team. Taken in the agency after our
sharing of the 12-week placement experience.

Case experience

Every case session was a live supervision, with benefits that
outweighed the drawbacks. Placement students in Hong
Kong can conduct case sessions by themselves. However,
according to Singapore’s agency rules, students should
always be accompanied by a worker when conducting the
case sessions. For the first session, | was very nervous
because the supervisor, “the assessor”, was sitting next to me,
observing and evaluating my performance during the whole
session. By the second session, | got used to it, surprisingly,
because | felt that my supervisor was more like my supporter
than an assessor. The supervisor was very encouraging and
open to our learning through trial and experience and had a
high tolerance for my “mistakes” and “imperfections”. Then,
| realized that it was a valuable and highly effective learning
opportunity as my supervisor could identify my limitations and
strengths in terms of my skills and attitude on the spot.
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We have an extra wonderful field mate from a local university as a supportive team

| am also very grateful that | got the opportunity to manage
cases in second languages. Thanks to the ethnic diversity
in Singapore, the clients from my three cases spoke three
different languages, namely Cantonese, Mandarin and English.
The most impressive one was an English-speaking client
from a case in counselling nature. It was very challenging for
me as it was my very first time to do counselling. Therefore,
| was not even confident about managing to do counselling
in Cantonese, let alone in English. After several sessions, my
insight was that “language does not matter”. Language is
not the determining factor for communication. | was still able
to connect with the client with my attitude and caring in a
language in which | was not most confident with. Clients can
sense that you care and are empathetic from your attitude and
body language.

Program experience

We needed to design a board game to teach children about
basic financial literacy. It was a very good opportunity for me
to work with children from different ethnic backgrounds. When
we planned and designed the program, we needed to consider
the multi-ethnic context. For example, we needed to be more
culturally sensitive and pay attention to the wording and
language. Before the program, | did not have much experience
with kids. This program enabled me to gain more confidence
about working with children.

In conclusion, the overseas placement is a valuable, fruitful and
unforgettable learning experience and journey. After travelling
to other countries, | realize that no matter how good they are, |
still love and miss Hong Kong a lot!
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Muslim cultural tour by the friendly and lovely Muslim colleagues,
taken in front of a mosque
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