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essage From
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As the Department Chairperson and on behalf of our
colleagues and students, | am gracious to express our
sincere gratitude to Madam Tan Jen-chiu and Mr. Paul
Cheng, donor of the Madam Tan Jen Chiu Fund. With
the kind consent of Mr. Cheng, we have broadened the
use of the funding in setting up the Non-Local Field
Placement Award for our students at the undergraduate and
postgraduate levels. Mr. Cheng’s endless support to our
Department is beyond words.

The Department of Social Work is committed to high quality
social work research, practice and teaching. As a devoted
social work training institution, one of our missions is to
provide professional training and education for our students
in order to prepare them to be academic and professional
leaders in social welfare field locally, nationally and
internationally. To realize this objective, in recent decades,
we provide non-local placements to students of our
undergraduate programme and the Master of Social Science
in Social Work (part-time and full-time) in order to develop
our students’ international perspective and vision in social
work practice, which can in turn stimulate their reflection on
local welfare policy and service delivery.

Undeniably, non-local placements offer many types of
learning—-anecdotal, experiential, academic, observational
and cultural--which can facilitate students’ growth, maturity
and competence in diverse social work settings, and
their understanding of cross-border, cross-cultural and
international dimensions of social work practice. With our
growing international connections, and the unfailing effort
of the Field Instruction Team of the Department, we are
able to procure non-local placements in different countries
including Canada, Singapore and Taiwan.
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Department Chairperson

Prof. NGAI Sek Yum, Steven
Chairperson, Department of Social Work,
The Chinese University of Hong Kong
BEPXARE HEBIFEBRFEE

In order to encourage more students to participate in non-
local field placements, we have set up the “Non-local Field
Placement Award” in summer 2011 with the support of our
donor, Mr. Paul Cheng. In 2015, the Department has also
set up the “Departmental Non-local Placement Award” to
support our students to join non-local field placements.
During evaluation meetings with our students in the past
years, students have given positive and encouraging
feedback on non-local field placements, reporting that
their learning experiences were fruitful academically,
professionally and culturally.

Students taking these placements had to deal with
challenges arising from_the cultural differences between
Hong Kong and the placeswhere they practiced, the
different social welfare systems and. different clienteles
whom they served. Nevertheless, with these challenges, our
students are able to develop greater independence as well
as problem-solving abilities in cross-cultural social work
practice, which would be assets to the students in future
practice. All of our students find the non-local placement
memories unforgettable. They treasure this invaluable
opportunity of learning, and are eager to share with our
donor on their personal, academic and professional growth
throughout the placement.

No work is ever completed without the assistance of a great
of many people along the way, such as the great support,
encouragement and assistance given by the Director of
Field Instruction, Ms. Cecilia Cheung Man-sze and her
team. | would also like to take this opportunity to thank
those social welfare agencies and field supervisors for their
endless and strong support for our students.

RN F(EAVEE

ERFREE  EARHEREACROLEHEHBAMT LR
HAFEBANCE —BAMARESNREE - R+
DRAHBEERFTHMERARESBHERTHRI KRR
B (BINEERE) - MEEHRBRNXZH - BEALS
& BRI ESEETID

HEBITEBR—EFNREENTETERSE - BHEAH
B o (ERH BT EERAEINHE - RAIEP—EEHET
DM - PEIKRERERAHEEFFIEERNAETRN
&M - RTYBREER  HA—ERNRFTRKALEIE
HEMNBETBERIEBINEZORS - LIBtFIELS
THERBLBUERRE RER - Attfirsitht a5
HIE NI RRARE o

e B EERBEERAEENEERER - HitfESR
iR b A ER RS EE - ERNEERE - B4
fREBEMR - BIMBAR  UAEBEARRNERR
IRPEREED | ERRBRELEEIE - XU RER
AR R TERMETENER T - BEERMEEER
HEREHmSRE I L RAEEEERERRNSEH - #
FMERFEEERARHEE, RBERUEEMEKX -
MK K& EF MBI EEHS -

EMBANTENZSET » Hif 2011 T CBIVEE
B) RFHEZBEEHLEE - IEHRSHSREE -
MABTEERIR 2015 FRI (BREJIEEE) H
BIBESHBIMNER - BESF - BI'EEBEETME
ZED - HRUBIIBEBIREASR - fIRRSEIE
BNEBERNMETBRERBMARNES - MRMFTE
ERBALSUE A HRRIEASERR

BIEBNE  AEHERRXICER - BRIRASHAT
SRR RBEHRAGERAE - A - tPIREEL
mE - RRTET MBIt S TFERAEEN ;
EHBEEMBEIFEREREE L  BEABRAEY -
FRREZEZRBTHEBRE » FIFEFREHEMTER
FIBEEREREREBERBEFFRSEIREA - B4
REXRMNER ; BbtfE T RSREASHELREL

XE&E -

BRBIEBREIEFIET BAEEERETERNE
Rl R ELERXAVEBN - LUKt B ENER) Lot - FhF
FHEHE - HERAEEREINREREREE TR
BONHEE - PIHERNENTS - BREENSE LN
RIZHTHSHME RGN -

Non-local Placement

BINEE 2016

3




’ | Message from Director of

Field Instruction

ERHELZL

Each summer, we will send students to cities outside
Hong Kong for placement, expecting them to have unique
and challenging learning experience. In June 2016, we
sent out a total of 16 students from our undergraduate
and postgraduate social work programmes to have
placement in various cities in Canada, Singapore, and
Taiwan.

Students who finished non-local placement will be invited
to share their learning with teachers and fellow students
when they come back in September. These 16 students
have also shared their learning experience with others in
September 2016. | was touched to see how excited and
contented they were when they presented their learning
to us. They did not just share their joy and happiness
but also the challenges and barriers they encountered,
how they worked hard to overcome difficulties and
thus enhance their personal growth and professional
development. At that point, the huge effort made to
materialize the learning unique to each of them was so
worth paying. | am sure that their learning does not stop
at the end of placement but serves as a solid ground for
them to go further.

Ms. CHEUNG Man Sze, Cecilia

Director of Field Instruction, Department of Social Work,
The Chinese University of Hong Kong

BEPYAR HEIHBREEREE

So, | would like to invite you to share the learning and
joy of each of them. | would also like to thank all those
who have made these non-local placements possible
including the non-local placement agencies and field
supervisors. Last but not least, without the support from
our Department, Madam Tan Jen Chiu Fund and Mr. Paul
Cheng, many brilliant students would not be able to afford
this valuable learning experience
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Chinese Christian Mission

Chinese Christian Mission (CCM) was founded by Rev. Thomas Wang in Detroit, Michigan
in 1961. In order to meet the need of the rapid growth of Chinese population in Canada,
CCM of Canada was set up in 1979 with its headquarter in Vancouver. CCM Centres
in Calgary (1992), Vancouver (2000), Montreal (2003), Toronto (2007) and Richmond
(2009) were opened to serve the local communities. After fifty years of serving, CCM has
developed into a multi-faceted mission organization from a humble literature ministry.
CCMs strategy is reaching the Chinese to reach the world, by sending missionaries to the
Chinese to bring them the gospel in their language, and equip believers to reach the local
ethnic groups.

(Extract from the website of CCM)




Chung Po Lam
MSSc PT, Year 2

With Mr. David HO, Fieldwork Supervisor,
in Simon Fraser University

A last group session setting in the theme of Tree of Life
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Canadian Mental Health Association

The Canadian Mental Health Association (CMHA),
founded in 1918, is one of the oldest voluntary
organizations in Canada. Each year, CMHA provides
a wide range of innovative services and supports to
people who are experiencing mental illness and their
families to more than 100,000 Canadians through the
combined efforts of more than 10,000 volunteers and
staff across Canada in over 120 communities. The
services are tailored to the needs and resources of the
communities where they are based.

As a nation-wide, voluntary organization, the Canadian
Mental Health Association promotes the mental health
of all and supports the resilience and recovery of people
experiencing mental illness. The CMHA accomplishes
this mission through advocacy, education, research and
service.

(Extracted from the website of CMHA)

It is my honour and pleasure to share my placement
experience in CMHA and CCM (Chinese Christian
Mission). Due to the special arrangement this year, | have
had the opportunity to work in both agencies and explore
the blend of Chinese and Western culture of these non-
profit organizations.

Social Work Practice in Canada

A variety of prevention programs

In CMHA, | am mainly in charge of providing support
to the Chinese Happy Senior program. The program
includes a variety of weekly leisure-based activities, such
as painting, singing, drama, Qi-gong and laughter yoga
classes. Additionally, there are monthly mutual support
groups and a series of educational mental health talks.
The Chinese program is in great demand to accommodate
the increasing number of Chinese immigrants in Canada.
In the past, mental health education was uncommon
in the Chinese society due to stigmatization. CMHA
provides a safe and friendly environment for the Chinese
to stay connected with the community and prevent social
isolation.

Apart from the Chinese program, | have also participated
in other English speaking programs such as the Bounce
Back program and the Education, Community, Health and
Options (ECHO) program. Bounce Back is a telephone
coaching and skill-building program for people who have
mild to moderate symptoms of depression or anxiety. |
have the opportunity to do side-by-side observations and
learn how coaches facilitate the skill training process.

ECHO is a rehabilitation program that serves those
who are living with mental health illness. Guided by
the philosophy and framework of recovery-oriented
psychosocial rehabilitation, the program supports the
changes in members’ unique and self-paced recovery
journey. | was impressed with how the worker encouraged
and valued members’ voices and feedback as a form
of empowerment to promote the recognition and the
development of their self-determination, autonomy and
strengths.

The Caring Ministry

In CCM, | have joined the weekly outreach visit to the
cancer patients of the Caring Ministry. Pairing up within
the volunteer team, | have had the opportunity to visit the
low-income housing, the hospice house, the funeral home
and the burial park. Some of the volunteers are cancer
survivors. and they dedicate themselves to others after
their recovery. Sharing Christian values, it was truly a joy
to be one of the team members and to serve people as a
whole in an integrative holistic approach in their physical,
psychological to spiritual needs.

My casework experience in mental health recovery from avoid,
accept to embrace
“The curious paradox is that when | accept myself as | am, then | change’.
- Carl Rogers

In one case dealing with mental health recovery and
rehabilitation, | attained an excellent learning opportunity
through live supervision from my field supervisor. He, as
an experienced case manager in the mental health field,
demonstrated how to apply a Rogerian person-centered
approach and facilitate changes through acceptance. |
realized that the importance of self-acceptance is critical to
the process of healing; it is also vital to understanding the
concept of recovery. Instead of full recover from the mental
illness as a clinical recovery, there is a subjective meaning
that can occur in people’s daily lives without recovering
from their illness. When we accept and embrace mental
ilness, we are well on the way to recovery.

The Journey of Life mutual support group
‘The problem is the problem, the person is not the problem’.
- Michael White and David Epston

Non-local Placement
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Another memorable experience was the group work with
eight members who varied in age from young to old. In
the pre-group interview and observation, the Chinese
family had undergone difficulties and hardships, such as
adjusting to their new lives, being an astronaut family and
experiencing empty-nest during the period of migration. |
learned how to let go of my controlling issues and trust the
power of the group. Through narrative therapy approach
and externalization, their problem-saturated life story was
reframed and enriched and transformed from a negative
into a positive narration.

Neither CMHA nor CCM is a social work setting agency.
At the micro level, how different countries perceive
social services affects the demand of social workers. In
Canada, except for some positions, such as the child
protection worker, the duty can also be performed by
other professionals such as psychiatrist, counsellor,
nurse, occupational therapist or others majoring in human
science-related studies. The concept of social services in
a broader sense does not need to be solely carried out by
social workers. Being a student social worker, | developed
my ‘third eye’ and | found that social work is rooted in
the set of values and ethics that distinguish us from other
helping professions.

1 O Non-local Placement
BIIEE 2016

Happy Seniors Colour Painting Group Sessions, with Ms. Stella LEE,
Agency Supervisor & Mr. Simon YAM, Digital Artist

The Mental Health System in Canada

The mental health system is categorized into different
levels and tiers according to its intensity and severity.
There is a central hotline Access and Assessment Centre
(AAC) that is responsible for central intake and mental
health emergency services.

In the lower tier, services and support are focused on
prevention, education and recovery. These include,
for example, the prevention programs in CMHA. In the
upper tier, services are targeted at treatment and clinical
diagnoses. The services available in the community include
family doctors, outpatient clinics in the hospitals, primary
health care for those with chronic diseases, mental health
teams and inpatient psychiatric-units. The top tier focuses
on providing the most intensive and acute crises services.
These include, for example, a provision that provides
short-term crisis intervention and the Assertive Outreach
Team (AOT) who work in partnership with the police.

| learned that integration, coordination and partnership
are important to reduce fragmentation and achieve better
integration of services. The one-stop service delivery
model and integrating mental health services within primary
care settings improve the access and continuity for the
community. Rather than pooling resources in responsive
remediation, promoting mental health and preventing
mental illness is a protective factor that increases wellness
and reduces the potential risk.

My Personal Growth and Development

‘He who knows others is wise. He who knows himself is
enlightened’.
-Lao Tzu

Through my placement, | got in touch with myself
about who | am and what | want; this has given me the
confidence to make changes. | come to recognize my
strengths and weaknesses, and discovered how to build
on my areas of strength as well as areas in which | could
make improvements.

| learned two rules in travelling through life’s journey.
The first rule is to value uncertainties, challenges and
drudgeries. Experiencing frustration allows me to embrace
and amplify my negative capacity. Taking a risk sets me
up for greater rewards and achieving new heights. The
second rule of travelling is we need to have self-care
before caring for others. Setting boundaries and practicing
mindfulness and flexibility are ways | have learned to
soothe myself during stress. Self-love, self-acceptance and
self-forgiveness are necessary and essential conditions for
being loved and loving others.

Acknowledgments

This journey would not have been possible without the
support of our department, CCM and CMHA. For this |
would like to extend my heartfelt gratitude and attribute
the credit to the following people: Ms. Eva Lo, Ms. Cecilia
Cheung, Mr. David Ip, Ms. Angela Kan, Mr. Thomas Tam,
Ms. Terries Chow and Ms. Stella Lee. Special thanks to my
field supervisor Mr. David Ho, my field mate Ms. Maggie
Siu, my clients and all of the people whom | met for their
very generous assistance and encouragement given to me
in the past few months. Finally, | would like to dedicate this
to my family and God for their unconditional love to me. All
of you have made me a better social worker.

Farewell party with Ms. Angela KAN,

Consultant of CCM, Ms. Terries CHOW,
Caring Ministry of CCM and my fieldmate Ms.
Maggie SIU

Non-local Placement 1 1
EIIEE 2016




Siu Pui Lam
Undergraduate, Year 3

Our supervisor (in the middle) was really
supportive to my fieldmate and | during
the placement, loads of thanks!

[ - = o =

Chill out. Let’s have some fun on the lake!
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Strathcona Community Centre

Constructed in 1972 through the efforts of the Vancouver
Board of Parks and Recreation and the local residents,
the Strathcona Community Centre (SCC) is located in
one of Vancouver's oldest neighbourhoods, 1.5 blocks
east of the central business district of Chinatown,
operating 7 days a week year-round.

In addition to fitness facilities, basketball camps, floor
hockey and piano recitals as other community centres,
SSC offers several specific programmes to not only
entertain, but to help the entire community, especially
the children, learn invaluable life skills for themselves
and their families. Over the past 40 years, SSC has been
providing a variety of services, including but not limited
to licensed childcare, preschool, children, youth, adult,
fitness centre and seniors programmes.

(Extract from the web page of Strathcona Community Centre)

Non-local placement in Vancouver was definitely one of
the most fruitful learning experiences that | have had in my
university life. Working in the agency for three months may
not be very long; in fact, everything was quite jam-packed
and intense. However, the work and cultural exposure
has already broadened my horizons and perspectives in
social work, enabling me to achieve personal as well as
professional growth.

Learning in Strathcona Community Centre

Located near the oldest community of Chinatown,
The Strathcona Community Centre (SCC) offers a
comprehensive range of recreational and social services to
meet the challenging needs of a multicultural community.
The service unit is very inclusive and welcoming, as
represented by staff from different backgrounds including
China, Vietnam, Japan and locals. The staff enabled me
to quickly immerge in the city’s culture and get in contact
with a diverse target group, understanding the different
needs and backgrounds of people in the community.

Glad to learn from my agency’s supervisor and the local students who were
summer staff in Strathcona.

One important characteristic of SCC that first inspired
me is the organizational structure that shows respect
and places value on local people’s voice. SCC is jointly
operated by the Vancouver Park Board and the Strathcona
Community Centre Association (SCCA). Since its inception
40 years ago, the SCCA has been led by a volunteer
board of directors presenting and promoting the interests
of local residents in the community. Under their direction,
the field staff from the Park Board is responsible for
delivering services to the neighbourhood. Through this
approach, decisions are made with more engagement
from the residents. This inspired me to reflect on the
implementation of ‘service user involvement’ that some
social service agencies have started to implement in Hong
Kong. How will Hong Kong's service providers transform
from a traditional system to a more empowering method
in order to actualize the values of ‘empowerment’ and
‘person-centered’ in social work?

The knowledge and practical skills gained through working
on three cases and in one group contributed greatly to
my professional growth. The cases varied and including
mental health issues, senior housing and cancer, as well
as a low income single-parent family. This allowed me to
gain a greater understanding of Canada’s social policies,
such as the mental health system, income assistance for
low-income individuals and senior welfare. | was also able
to analyze some social issues in this city in greater depth.

Non-local Placement 1 3
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CANADA IS... unique in everyone’s eyes.

Other Learning Exposures

Apart from the placement assignment, | also had some
valuable chances to visit different agencies in Vancouver,
including S.U.C.C.E.S.S. , Mosaic, Mental Health Team,
hospice, and Injection Site. These visits, indeed, showed
me a different picture of welfare services than in Hong
Kong. Additionally, our host agency, the Chinese Christian
Mission, provided many learning opportunities, especially
in their Caring Ministry’s work, providing care and support
to Chinese cancer patients by a group of well-trained
volunteers. Understanding the different working culture
and services led me think beyond the scope of social
service agencies in Hong Kong.

Cultural learning

Exposure to a different culture surely was an amazing way
to learn. You can easily be inspired when you experience
the culture by yourselfl From what | observed in Vancouver,
it was a humanistic city where diversity and human dignity
are highly valued. During the summer, there were numerous
one-day festivals held in town almost every week, such
as Greek Day, the Indian Festival and the Chinatown
Festival, each of which celebrated the nation’s foods,
culture and music. On Canada Day, thousands of people
dressed in red and white and celebrated the birth of their
country on the streets. The parade featured more than
50 dynamic entries, showing their recognition of diversity,
multiculturalism and the special bond that connects all
Canadians. Even though | am not from Canada, | could
feel their pride and passion towards their country, which
was quite moving. Moreover, it is not difficult to find tracks
of ‘people’s voices’ in these Community events. These are
the lovely sides of the city that made it so attractive to me.
Last, but not least, | was really grateful to have this
wonderful opportunity to learn and grow. | am very glad
to have met the supportive field and agency supervisors,
colleagues and friends during the journey. | am sure what |
learned in Vancouver will not only be kept in my heart, but
will also be valuable and applicable to my future career.
Canada, see you soon!

Gorgeous lady showing the First Nations’ culture in her own way on

Canada Day.

Picture with CCM, our host
agency’s Director as a memento.

Non-local Placement 1
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Singapore General Hospital

Singapore General Hospital (SGH) is the first and largest hospital in Singapore. It
provides affordable specialist care for patients, training for doctors and other healthcare
professionals, and conducts research to bring better care to its patients.

A not-for-profit institution, SGH is wholly owned by the government of Singapore and the
flagship hospital of the public healthcare system. SGH is a member of the SingHealth
cluster of healthcare institutions.

(Extracted from the website of Singapore General Hospital)
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Chiu Wing Chi Virginia
Undergraduate, Year 3

My supervisor, Joanne, and | in
front of the department counter.

A Fruitful Learning Experience in Singapore
This summer, | went to Singapore General Hospital (SGH)
a medical social work student. The experience provided
al exposure and enhanced my understanding
ocial worker. | was in the department
e patients had diverse medical
ed that what made the
SWs) and

edical

Sightseeing in Batam Island

| enjoyed working in SGH because the department
encouraged staff to pursue lifelong learning by providing
various workshops, trainings and lectures. | especially
enjoyed attending the discharge care conferences where |
could listen to the senior MSWs’ points of view in different
cases. | was appreciative and grateful that colleagues
welcomed the opportunity to teach me and discuss
patients with me. These are some of the inspirations |
gained in those three months.

Firstly, it is important for SWs to foresee future problems
when having an intervention. Sometimes patients may
not fully understand or be aware of the consequences of
decisions they made. This could cause crises to occur.
Conducting interventions does not just assist patients in
solving their immediate problems, but also facilitates them
to prevent future crises.

Secondly, engagement is a significant element in making
a more beneficial intervention. MSWs may be task-
oriented when handling discharge cases. They may
always stand in the view of the hospital that patient
should be discharged as soon as possible when they
feel better or have fewer needs from acute hospital care.
However, MSWs may ignore the feelings of patients and
their family, their past experience and expectations for
the help of acute hospitals and MSWs, and their psycho-
emotional status. MSWs should be alert to the fact that it
is important to always stand by the patient’s side and let
them know that we are ‘with’ them, not ‘against’ them.

Finally, cooperatio
management. MSWs shou
they have the power between pa
Patients may always think that doctors and ot
professions are the most authorized and only listen 10
advice; they may view MSWs' suggestions as secondary
or unimportant by comparison. The communication
relationship between MSWs, doctors, patients and their
families may thus be imbalanced. MSWs should then
encourage doctors to communicate with both patients
and their family so that both can receive the same
comments and advice from the doctors. Also, MSWs
should strengthen doctors' understanding of their and may
ask doctors to mediate in the early engagement-building
between patients and MSWs if it is necessary.

In addition, to working, | visited an NGO called AWWA. It
was an unforgettable experience, because | could explore
the development of rehabilitation services in Singapore,
and that is my special interest! It was a good learning
opportunity to discover the services and challenges so that
| could share these with my peers.

| also had a great deal of cultural exposure. | celebrated
Singapore National Day and Hari Raya Aidilfitri with my
Singaporean friends. People wore the flag colours of
Singapore (red and white) and gathered with friends to
watch the parade to show their patriotism. The Hari Raya
Aidilfitri is a festival for Muslims in Singapore to end their
time of fasting with a joyous celebration of forgiveness,
fellowship and food. | was lucky enough to be invited to a
Hari Raya meal, which included a wide variety of dishes.
They served beef rendang (spicy beef stew), sayur lodeh
(vegetables cooked in coconut milk gravy) and sambal (chili
paste) along with fluffy white rice and ketupat (rice cakes).
| wore their traditional costume and danced with them
during the celebration.

Moreover, | got to travel around and enjoy beautiful
Singapore. | never feel alone because Singaporeans
were nice and fun! There was also a group of Hong Kong
colleagues to take care of me and bring me delicious
foods. They supported me a lot and helped me to have a
better adjustment to living and working there.

Celebrating my birthday with colleagues.

Finally, after this overseas placement, working in a life
and death environment, | learned that life is short but do
not regret making this decision. | am grateful that the
department provides such a great learning opportunity
for me to widen my horizons and enrich my knowledge
of social work. It is true that | faced a lot of challenges. |
grew up a lot and learned how to confront my weaknesses
and keep improving myself. | recommend that my peers
treasure the opportunity of overseas placement and create
their own special and meaningful journey.

Agency visit AWWA

Non-local Placement
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Chow Lok Yi
Undergraduate, Year 3

My supervisor, Joanne, and | in
front of the department counter.

My Journey of Discovery

This is not merely a placement but also a journey of
discovery.

This is a discovery journey for the social work professional.

We always mention the term ‘profession’ in regard to
social work. This journey really provided me with the
opportunities to reflect what the profession is truly about,
especially when our professional values crash with the
members of the medical team. Profession is not purely a
skill or knowledge, but also our values and attitudes.

During the non-local placement, | had the opportunity
to utilize and apply the knowledge | had learned in the
classroom. Apart from that, | needed to understand
the medical welfare system in Singapore, and to utilize
these resources to facilitate our patients who were re-
adjusting back to their premorbid status. | had different
opportunities to liaise with the government body and
different parties in the community. | contacted and drafted
emails to the Social Service office and went through the
application of the Work Injury Compensation Act (WICA)
under the Ministry of Manpower (MOM). | learned more
about different social policies and different community
resources, regarding home-based services, center-based
services and residential services during the casework
implementation in Singapore. All of these provided me a
new angle to compare the welfare system in Hong Kong
and Singapore to a global version.

The placement also provided me different learning
opportunities, namely participating in conferences,
meetings, seminars, and site visitations. | was exposed
to different support groups and in touch with patients
from different backgrounds. Some of them were suffering
from domestic violence, burns and trauma, which were
new exposures for me. By engaging in these activities, |
achieved a greater understanding of the daily practice of
medical social workers. | acquired valuable knowledge
and skills, which | consider to be the essential elements
for my future career development. | improved my
counseling as to the communication skills. In addition to
my new-found skills, my horizons were broadened. | could
understand more about the needs of different patient
during my interactions with them.

More importantly, these learning opportunities also
facilitated and stimulated me to reflect more about
social work values, namely the meaning of empathy,
empowerment, and service. Moreover, some dilemmas
arose and were discussed with my supervisors and other
colleagues. This provided me new insights in facing my
social work profession. Social workers always promote
themselves as the champions of human rights. We hope
that we can help our clients to maintain good quality of
ife. Yet, it is quite difficult to define what a ‘good quality of
S.
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Some ‘professional clien
for a long time, clearly understa
the requirements of their application. The
how to find suitable resources, but they also demane
Some of the social workers think that they are greedy and
demanding, and people in society may even regard their
‘greedy’ attitude as the result of the welfare system. Yet, is
that the real story? Some of the clients may be demanding
and repeatedly ask for assistance, but on the other hand,
this can be positive, as it indicates they are willing to voice
their needs and strive for their rights. Of course, we may
also need to look into their situation. If they have the need,
of course, we can link them to appropriate resources.
However, if they abuse the resources, it sends a signal
to us that it is time for us to educate them. This raises
another issue regarding the relationship development
between worker and clients.

Three months is a short period of time compared to my
three years of university life; yet, it has provided me the
great opportunity to learn something that will be important
for the rest of my life.

This is a discovery journey of my own strength and
weakness.

| encountered many challenges in the process. First, |
found | have lack of knowledge of Singapore medical
policy and schemes, which hindered me from helping
my patients to apply for the services and assistance they
needed. Second, language barriers became apparent,
especially with those clients who had a strong accent.
Sometimes, | would think that | was not well equipped and
may not able to provide quality service to my clients even
though | have already tried my very best to understand
their situation. Unfortunately, my lack of knowledge was
a heavy blow. | started to challenge myself and found
the process difficult and confusing. Yet, | did not want to
give up and really had the aspiration to do something to
change the situation.

Gorgeous lady showing the First Nations’ culturé
Canada Day.

It was a blessing that SGH provided us with an ope
minded working environment where | was able to discuss
the challenges | was facing. | sought help from my
supervisors and colleagues, discussing my feelings with
them. These discussions led to different perspectives
on my work. This is a learning journey. Learning from
the incapable is much important than just looking at the
incapable itself. The experience of learning from one
patient nurtured me to help another patient in the future.
If I give the best of myself and treat my clients genuinely,
| think | will have no problem. ‘Profession’ itself not only
includes the knowledge and the skills | had or | have also
my genuine attitude towards my client.

Non-local Placement
BIrEE 2016 2 1




‘Where there’s a will, there’s a way’. Facing challenges,
| tried my best to overcome them. | had the motivation
to grow and improve, trying the best to equip myself to
become a professional social worker. | stepped out my
comfort zone and grasped every opportunity to talk to
and discuss topics with different people, not only during
working hours but in my leisure time. | started to explore
the culture and different places in Singapore alone. | tried
to break through the language boundary, communicating
with different people from various countries. We
discussed religious issues, culture rituals, personal issues
and the welfare system—all topics —from personal values
to government policy making. | learned from them and
equipped myself well. From these interactions with people
from different cultures and backgrounds, my horizon
widened, and | was able to see situations from a more
rounded perspective. The more life stories | heard, the
nore | was able to understand different people’s lives and
nide situation. | have completed a lot of things
d not finish alone in the past. It was a
ere about myself.

people’s life

Gorgeous lady showing the First Nations’ culture in her own way on
Canada Day.

They inspired me to a new style of thinking. It is true
that there are many challenges in life. Life is not easy. |
experience a lot of grief and death issues with my clients
during the process in the placement. This inspired me to
think more about the meaning of life and suffering.

This journey also taught me and led me to thoughts
about.-how we can remain strong when we suffer so
many miseries. Apart from the objective facts, subjective
feelings are also important. Sometime we think that our
life is hard, and we cannot get past the difficult times.
Yet, situations can be different if we can view them
from another perspective. One of my patients taught
me that money is not the key to a happy life. | was
glad to see they people can remain optimistic even in
tough circumstances. This is the beauty of humans,
as they believe in the power of love. They treasure
relationships with other people. Although they may have
an unprivileged life from a material perspective, they
are rich in their mental capacities. They have the key to
happiness. On the contrary, many people including me,
only focus on our work and forget to take a rest. At times
| may also push myself too far and fail to give myself the
opportunity to feel the things surrounding me and to enjoy
the moments of my life. My experience in placement has
also inspired me to think about what is the true meaning
of life.

This is not merely a non-local placement, so do a journey
of discovery.

Jurong Health Services

Jurong Health Services is Singapore’s public healthcare cluster formed to facilitate the
integration of healthcare services and care processes for the community in the west.
While managing Alexandra Hospital and Jurong Medical Centre, Jurong Health has newly
established the integrated healthcare hub in Jurong Lakeside District comprising the 700-
bed Ng Teng Fong General Hospital and the 400-bed Jurong Community Hospital.

Breaking new ground, Jurong Health Services has had the opportunity to start planning
on a clean slate and design our new hospitals with patients as the main focus. The
hospitals are the first in Singapore to be designed and built together from the ground up
as an integrated development to complement each other for better patient care, greater
efficiency and convenience. The hospital planning process took into account how patient
care, treatment and rehabilitation may continue seamlessly between the hospitals.

(Extracted from the website of Jurong Health Services)




Leung Ming Shin
MSSc FT, Year 1

Say Hi to Singapore!

Time flies! | can’t believe time goes this fast! This is the first
time for me to leave my hometown and expose myself to
another country. First of all, | want to express my gratitude
to the department who gave me this invaluable chance
to have my first:fieldwork placement in Singapore. | had a
wonderful time and acquired social work knowledge and
skills in a different context. The experience was splendid!

It has always been my dream to be a medical social
worker and through this summer placement, | had a
glimpse of being a social worker in medical setting. For
my placement, | was placed in JurongHealth. There are
two hospitals under JurongHealth, namely Ng Teng Fong
General Hospital (NTFGH) and Jurong Community Hospital
(JCH). The former is an acute hospital, whereas the
latter is a rehabilitation hospital. NTFGH and JCH are the
first two hospitals in Singapore to be designed and built
together from the ground up as an integrated development
to complement each other for improved patient care,
greater efficiency and convenience. The hospital planning
process took into account how patient care, treatment and
rehabilitation may continue seamlessly between the two
hospitals.
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Lunch gathering with colleagues

| feel so thankful that the agency give me the opportunity
to learn from both hospitals; hence, | can have a better
understanding of patients’ and their family members’
needs. | had different exposure to both inpatient and
outpatient procedures. Inpatient practices required me
to collaborate closely with the multi-disciplinary team
to develop care discharge plans for patients and their
families. Apart from that, | also participated in different
group sessions such as art therapy and stroke self-
management programs. With support from my supervisor,
| also did literature and life reviews with people who had
dementia and implemented life review projects in the
hospital.

Apart from learning inside the hospital, | also had other
learning experiences. For example, | attended the 5th
Annual Meeting for Child Case review by the Ministry
of Family and Social Department, the 8th International
Conference on Social Work in Health and Mental Health,
and the 32nd Integrated Eldercare Network sponsored by
the National Council of Social Services. These experience
helped to widen my horizon in academic and practice
terms.

My supervisor and colleagues were enormously supportive
throughout my learning. | never imagined that |, as a
student, would receive the same training as a full-time
worker. During this 12 weeks, | was orientated, taught,
and became a more competent worker to serve my
clientele. | want to express my thanks to the agency for
being so genuine in teaching me throughout my entire
experience. | especially want to thank my supervisor who
kept encouraging me even when | was feeling low. | was
especially touched when she shared with me that she
did not merely treat me as a supervisee, but indeed more
like a friend. The trustful relationship between us enabled
quality conversations; hence, our discussions facilitated
my own professional and personal growth.
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Participated in the 8th International Conference on Social Work in Health
and Mental Health

My attached hospital — Jurong Community Hospital

Apart from work, | also spent time enjoying myself in
this wonderful multi-cultural country. Stepping out of my
comfort zone brought a lot of struggles and challenges, but
they were all worthwhile. The journey was unforgettable! |
hope you can be encouraged to step out of your comfort
zone! Go and experience; you will definitely enjoy it!

My wonderful supervisor and
me on my last day

Non-local Placement
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Li Xuedan
MSSc FT, Year 1

This was a fruitful and challenging experience. When | look
back, | am proud of myself and | am so grateful to have
had this opportunity to have my placement in Singapore. |
had my placement in Ng Teng Fong General Hospital as a
student medical social worker this summer. Ng Teng Fong
General Hospital is a newly built acute hospital and the
environment is extremely nice. Each patient has a window
to look out from, which | thought was particularly nice.

In our hospital, we focused primarily on case work.
Student social workers do a lot of discharge planning
and financial assistance. Despite the fact that | had to
made many adjustments, | managed to do nearly twenty
cases including outpatient and inpatient. Interestingly,
due to the demographic combination of Singapore, | had
clients of different races like Malay and Chinese. | learned
to respect their cultures, their religious beliefs and their
languages. | used to worry about my language. However,
| realized that communication and connection with clients
not only depends on fluency of language but comes from
the heart. As long as we show our genuine attitude and
concern, clients can really feel it and understand. | gained
confidence from my positive experiences with clients.
Additionally, clarification with clients also facilitated our
communication. | have made progress both in interviewing
skills and in language.

2 6 Non-local Placement
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Shadowing various cases broadened my horizons and
brought me insight into different disciplines. Exposure
to advanced care planning cases, palliative cases and
ICU cases prompted me to reflect on meanings of my
life and my personal values. Life is unpredictable. People
are in crisis when they are in the hospital, especially
in ICU. During this three-month exposure, | began to
understand more about how people react when they are
in crisis. | learned how to facilitate coping in a crisis as a
medical social worker. Furthermore, by observing family
conferences and cooperation between medical social
workers and other professions, | realized the unique role of
the medical social worker. It is to facilitate communication
between patients and other health care professionals.
By shadowing suicidal cases and family violent cases,
|.become more ready and open to unexpected client
situations.
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Ng Teng Fong General Hospital

With my fieldmate

As a medical social worker, even though we cannot
change a client’s medical condition, we can journey
with them and support them. My most significant
accomplishment in this placement is that | successfully
built relationships with my clients. | saw their smiles and
their improving conditions. | will never forget how my client
held my hands tightly shaking hands with me before he
was discharged. | think | have grown together with my
clients and learned from them in these three months. This
may be the beauty of social work.

| also had an opportunity to be a volunteer at the
International Conference on Social Work in Health and
Mental Health, which was held in Singapore this year. |
got to know social workers from all over the world and
learned from their research. Work life balance is of great
importance as well. Even though Singapore is a small
country, it is a great place to explore. | visited many places
on weekends with my classmates and tried many local
foods like laksa and satay. | also joined a local badminton
group and made friends with local Singaporeans. | really
had fun with them. They were my great social support in
these three months.

MEDICAL SOCIAL |
SERVICES

Playing Badminton with our friends at
work during spare time
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