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On behalf of the Department of Social Work at The Chinese
University of Hong Kong, | would like to express our heartiest
gratitude to Madam Tan Jen-chiu and Mr. Paul Cheng, donors of
the Madam Tan Jen Chiu Fund; Prof. Ma Lai-chong, Joyce and
Mr. Lai Chi-man, donors of the Ma Lai-chong, Joyce Scholarship;
and our cherished alumni who have generously made donations
to establish the Linkage Award. With their kind consent, we have
broadened the use of the funding in setting up the Non-Local
Field Placement Award for our students from undergraduate
programme and the Master of Social Science in Social Work
(part-time and full-time). All of their endless support to our
Department is beyond words.

The Department of Social Work is committed to promote high
quality social work research, practice and teaching. One of
our missions is to provide professional training and education
for our students in order to prepare them to be academic and
professional leaders in social welfare and related fields locally,
nationally and internationally. To realize this objective, non-
local placements offer many types of educational experience
encompassing anecdotal, experiential, academic, observational
and cultural learning, all of which can facilitate students’ growth,
maturity and competence in diverse social work settings, and
enhance their understanding of cross-border, cross-cultural and
international dimensions of social work practice.

Prof. NGAI Sek Yum, Steven
Chairperson, Department of Social Work,
The Chinese University of Hong Kong
BEPIYAE HETHEBRRIE

] Message From
Department Chairperson

In order to encourage more students to participate in non-local
field placements, we have set up the “Non-local Field Placement
Award” in summer 2011. With our growing international
connections, we are able to procure non-local placements from
different organizations in different countries including Canada,
Singapore and Taiwan. Students taking these placements had to
deal with challenges arising from the cultural differences between
Hong Kong and the place where they practiced, the different
social welfare systems and different clienteles whom they served.
Nevertheless, with these challenges, our students are able to
develop greater independence as well as problem-solving abilities
in cross-cultural social work practice, which would be assets to
the students in future practice. All of our students find the non-
local placement memories unforgettable. They treasure this
invaluable opportunity of learning, and are eager to share with
our donors on their personal, academic and professional growth
throughout the placement.

No great work can be done without the assistance of many
people along the way, such as the great support, encouragement
and assistance given by Ms. Cheung Man-sze, Cecilia, our
Director of Field Instruction, and her fieldwork team. | would also
like to take this opportunity to thank those social welfare agencies
and field supervisors for their unfailing and strong support to our
students.
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Message from Director of
Field Instruction

Ms. CHEUNG Man Sze, Cecilia

Director of Field Instruction, Department of Social Work,
The Chinese University of Hong Kong

HEPYAR HEIHBREEREXE

Each summer, we will send students to cities outside Hong
Kong for placement, expecting them to have unique and
challenging learning experience. In June 2017, we sent
out a total of 21 students from our undergraduate and
postgraduate social work programmes to have placement
in various cities in Canada, Singapore, and Taiwan.

Students who finished non-local placement will be invited
to share their learning with teachers and fellow students
when they come back in September. These 21 students
have also shared their learning experience with others in
September 2017. | was touched to see how excited and
contented they were when they presented their learning to
us. They did not just share their joy and happiness but also
the challenges and barriers they encountered, how they
worked hard to overcome difficulties and thus enhanced
their personal growth and professional development. At
that point, the huge effort made to materialize the learning
unique to each of them was so worth paying. | am sure
that their learning does not stop at the end of placement
but serves as a solid ground for them to go further.

So, | would like to invite you to share the learning and
joy of each of them. | would also like to thank all those
who have made these non-local placements possible
including the non-local placement agencies and field
supervisors. Last but not least, without the support from
our Department, Madam Tan Jen Chiu Fund and Mr. Paul
Cheng, Professor Joyce Ma and supportive alumni and
donors of Linkage Award, many brilliant students would
not be able to afford this valuable learning experience.

Non-local Placement
BINEE 2017
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MOSAIC

MOSAIC, or "Multi-lingual Orientation Service Association for Immigrant Communities",
is one of the largest settlement organizations in Canada with a history of more than 40
years. Provincially, MOSAIC provides more employment supports and programs than any
other immigrant serving organization in B.C. The expertise of MOSAIC in employment

Empoweﬂng nmom services resultec! in MOSAIC being the only immigrant-serving organization to be awarded
tOfU"y pamci | a contract to deliver services through the B.C. Government’s Employment Program of B.C.

in Canadian so € MOSAIC's Services are delivered from 26 client-accessible sites and include settlement
assistance, English language training, employment programs, interpretation and
translation, counselling services, and community outreach for families and individuals,
including children, youth and seniors. MOSAIC also offers services for the LGBTQ and
temporary foreign worker communities.

(Extracted from the website of MOSAIC)




LAl Yiu Ting Dickson
MSSc FT, Year 1
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Visited different places in Canada

Imagine that you are newly arrived in Canada, dealing with
multiple issues, health struggles, poverty, a lack of English, and
feelings of isolation.

The programme

MOSAIC Moving Ahead Programme is a specialized
programme for settlement that assists immigrants and refugees
who face significant integration barriers to gain the capacity to
cope and help them fully integrate into local communities and
the Canadian living environment.

The programme served the most vulnerable group of
immigrants and refugees who lack social support as they
were newly arrived in Canada. They may experience poor
living conditions in refugee camps and observe violence
with inhuman treatment, separation from their beloved
family members and close friends without the possibility of
reunification and connection because of the countries of
origin’s unstable conditions. They have a thorough frustration at
not being allowed to go back to their home country and losing
all social connections. They feel that they are not Canadian,
lack connections with Canada and feel the loss of everything
as their academic records and work experience from their
home countries were not recognized in Canada.

mosaicbc.org
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Promotion of MOSAIC Programme in Canada Day

It takes time for them to settle in Canada by getting a job,
looking for a place to live, and learning the way Canadians live
to achieve their basic living needs. Their self-esteem was low
as they faced multi-barriers in living in a new country, Canada,
with a huge cultural shock as most of them could only speak
little of the official language in Canada, either English or French.

Therefore, the program has settlement workers who could
speak clients’ languages including English, French, Urdu, Farsi,
Arabic and many other languages from Africa and Middle
Eastern regions, providing services ranging from orientation,
interpretation, counselling, housing searching, life-skill training,
friendship group forming and other community service referring.

As placement student

Being a placement student in the Moving Ahead Office, |
was expected to be fully integrated into the agency context
and quickly equip myself well with Canadian life skills, social
policies, understanding of legal knowledge in B.C., etc.
| needed to prepare myself to meet the clients with this
knowledge and information, which was challenging within such
a short window after placement.

| spent most of my placement period working in the role
of settlement work case manager of the Moving Ahead
FreeRunning Programme, which is designed for youth who
aged 16-28. Programmes that | took part included one-on-
one case management with youth refugee clients, providing
settlement information, giving practical assistance with service
and helping them to understand more about Canadian culture
and lifestyles.

Joined MOSAIC staff retreat
with fieldmates

| also organized sessions
of group work in the
Moving Ahead FreeRunning
Settlement and Leadership
Training Series for refugee
youth who were newly arrived
in B.C. These sessions
were designed to provide
orientation information and
educational activities through
£ o an experiential learning
*-_m approach to help them to
acquire life skills, knowledge
and understanding of Canadian society and culture in a fun
and interesting way. Moreover, to combat their loneliness and
build a mutual support network for them by helping them meet
new friends and share their vulnerable experiences among
the group. It was a rewarding experience to run a group with
members speaking multiple languages despite the difficulties
of facilitating a cultural setting that | am not familiar with.

Colleagues support and multiculturalism

| received solid support from my helpful colleagues who came
from a diverse background of different religions all around the
world, including Afghanistan, the Congo, Eritrea, Irag, Sudan,
etc. They were new immigrants or past refugees with a strong
passion for serving clients who faced experiences similar to
their own. Most of them could speak three to four different
languages that | hadn’t previously heard of.

Due to my not knowing the first language of the clients, my
colleagues were willing to translate the languages for me
so that | could have a better understanding of the clients.
Although | am not very familiar with the Canadian social policy
system and community resources nearby, with the support
from all of my colleagues, | was able to learn the details of
the immigration law, policies and resources in the community
so that | quickly adapted to the working environment in the
Moving Ahead Office.

Professional growth

| was shocked with how fully Canada committed itself to
actualizing the integration of refugees and migrants as part
of the country’s core policy fairly and respectfully with income

My colleagues in Moving Ahead Office

support and employment-related services. The way
Canada upheld the value of humanity undoubtedly
enhanced my professional growth and values. It led me
to find my passion to serve people with multicultural
backgrounds and to reflect on the way Hong Kong treats
is migrants and refugees.

Life in Canada

I was fully impressed by the attitude towards a work-
life and the style of the work environment in Canada
in addition to the unique learning opportunity and
experience. During my off-hours, | travelled to places
around the city and participated in activities that | could
rarely do in Hong Kong. For example, | went for a hike to
search for a waterfall, watched an airshow and developed
my photography skills in the beautiful scenery of B.C. All
of these things added excitement and memories to my
placement days in Vancouver.

This placement was a fruitful learning experience that
| am whole-heartedly grateful for. | treasure having the
opportunity to grow personally and professionally in an
overseas environment.

Our weekly meeting in MOSAIC HQ for case conference



Mak Wing Ki

Undergraduate, Year 3

.2 MOSAIC

Visited different places in Canada

The non-local placement experiences in MOSAIC have been
very meaningful in gaining cross-cultural social work exposure.
On the one hand, | had the opportunity to work with clients
from all around the world with different immigration status in
a multi-cultural work environment. On the other hand, | had
fruitful exposure to the social service field and was able to
reflect on social policy and social work philosophy.

Working with clients from all around the world could be difficult
but was rewarding. | mainly worked with Farsi-speaking
newcomers from Iran and Afghanistan. | also organized groups
and activities for Chinese, Indonesian, Arab, and Japanese
people and people from many different countries. Although
languages could be an obstacle to my engaging with diverse
clients from various ethnic groups, | put great effort in helping
clients with both verbal and non-verbal communication. After
that, | realized the importance of non-verbal communication
of empathy, genuineness and unconditional positive regard in
client-centered therapy. Active listening was critical, especially
when talking with clients with limited English proficiency.
Cultural differences between clients and social worker as well
as among clients from around the world also broadened my
understanding of cultural diversity. | really enjoyed the joyful
time of cultural exchange through which | learned many new
things about different cultures. | learned to be more culturally
sensitive and open-minded in order to better comprehend
clients’ situations and feelings.

| Empowering Newcomers for 40years WM,

MOSAIC

Agency visit to MOSAIC Surrey office.JPG

More importantly, | put empowerment into practice when
working with newcomers. For example, | made it a point
to discover the strengths of new immigrants and facilitate
a healthy, high functioning lifestyle among refugees.
Empowerment, which is also the mission of the placement
agency, is so potent that it affirmed the abilities and specialties
of clients through action. Putting empowerment into practice
could facilitate changes and the self-help process of clients.
An example was to encourage a client with good English
proficiency to fill in the form by herself before having a social
worker review it. Another example was to enhance the
communication between an illiterate mother and her educated
children so as to provide her with practical assistance such
as language support. Indeed, the social worker is not always
physically present with clients and clients have to live most
of their lives and solve various difficulties in daily life by
themselves. Nonetheless, helping them to be more resourceful
or discover how resourceful and resilient they are can actually
be the most useful and effective way to facilitate growth.

Dim sum lunch with supervisors and other students

Another side of cross cultural social work practice enabled me to be more reflective
on social work philosophy, helping me to integrate my placement work skills with my
social work knowledge. Reflection on micro- and macro-social work not only occurred
in daily work, but also in agency visits. Visits to safe injection houses and shelters for
the homeless were invaluable in giving me room to compare the social service models
in Canada and Hong Kong and reflect on social work values such as dignity and
human rights. | reflected on how liberal ideology and socialist society structure shaped
the public culture and development of social services in Canada. Service eligibility may
create limitations for people in need of accessing services and even service gaps and
problems of resource allocation. For example, refugee claimants had no access to
most of the social services in Vancouver before sitting for a court hearing. However,
considering those now living in Vancouver may soon become permanent residents
of Canada, necessary social services should be provided to them to a certain extent
to ensure their basic needs and rights are implemented. Therefore, social policy and
governmental support plays an important role in immigrant and refugee services.

Another co-worker from Iran

Visit to United Church shelter for homeless

Social work values are also emphasized in the placement agency. Equality in the agency can be seen
through the establishment of several universal toilets in the agency and in gender neutral word choice. |
learnt that using the words “manpower” or “chairman” may indicate that only males are included, so “staff”
or “chairperson” should be used instead. These subtle but meaningful things made me understand more
fully how equality and social justice can be achieved in action, starting with the everyday practice of agency
staff. Advocacy for refugees and immigrants and sponsorship of refugees were also highly promoted in the
agency. This also stimulated me to think about the importance of advocacy for clients. Advocacy facilitated
the development of governmental policy and multi-party cooperation for the sake of clients. In the long-
term, improvement of social policy benefited both clients and the agency in offering better and more
comprehensive services.

All in all, the non-local placement journey was greatly rewarding and fruitful. The things | learned from my
supervisors, clients and colleagues included a lot more than the above. Words are limited, but learning
from the placement is not. | could not explain how grateful and fulfilled | was when | finished my placement
as | gained much inspiration on social work and social policy from new exposures every day. | would like
to express my deepest gratitude to the social work department for giving me this wonderful opportunity to
experience social work in cross-cultural practice. Thank you!



Wong Ching Yee, Sharon
MSSc FT, Year 1

Traveling in Canada

Helping with the Teaching Kitchen Programme at Family Centre

After receiving the offer to do my placement in Canada, | was pretty excited but also
afraid. After some serious consideration, | finally decided to give it a try. It was not an
easy decision. | had to step out of my comfort zone and enter a country that | was
totally unfamiliar with. However, after three months it has become a country that | am
really fond of.

In my placement, | had chances to meet with clients and help them with various tangible
needs, for example application for social welfare services. It was difficult for me at the
beginning because | did not know much about the social policies, welfare services nor
community resources of both the country and the province. | started to read through
and collect as much information as possible. It was an interesting process for me
because | developed more knowledge about different social policies, in particular those
not existing in Hong Kong. It was also a rewarding learning process because the more
| learnt, the more help | could provide my clients.
Of course, it was not a smooth process but had
its ups and downs. | remember handling my first
case with nervousness and worry, especially
when my clients asked me some questions
that | was not sure how to respond to. It was
upsetting to me, but after that | realized it was
just a normal part of the learning process. We all
need experiences to grow and build competency.
That first experience gave me the insight that |
should prepare myself better and learn from the
experience. Then, as | handled more cases, |
began to build more self-confidence and became
more familiar with different policies, welfare
services and community resources. In the end, |
have developed a broader perspective to look at
how a society’s values shape its people and how
well-established social policies benefit its people.

During my placement, | also had opportunities
to visit different agencies and service centres.
These visits were inspiring to me since some of

Outreaching at Playland, doing face-
painting for kids

the services were new to me. | could learn more about the
core values behind policies, how the services are delivered to
users, and how the agencies work with their service users. For
instance, the visit to Insite (a supervised injection site) not only
allowed me to learn about the services provided by the site,
but also stimulated me to reflect on certain social work values
such as respect of human rights and social justice. All the
visits have broadened my horizon on social services. Although
these services might not be applicable to Hong Kong, they
have given me more insights on how to improve and integrate
the services in Hong Kong.

Additionally, the mix of ethnicities and cultures in Canada is amazing to me. Everyone is kind to each
other and respects each other. People live in harmony and peacefully. When you walk on the street,
you can see people of different colors, hear different languages, smell different flavors from food, etc.
Everything and everyone is important to this cultural diversity and together they form Canada. Canada
is a country that embraces cultural differences, freedom, equality and peace. These values are in line
with social work values. Having spent three months in Canada, | have developed a higher cultural
awareness and become more open to diversity, especially diverse ethnicities. | appreciated this
multicultural characteristic and tried to grab chances to talk to people of different ethnicities.

Finally, | am glad that | had been brave enough to apply for overseas placement and decided to put it
into practice. | will always remember this wonderful learning journey and the experiences that | gained
in these three months. | will always remember this lovely country and its lovely people. Last but not
least, | wish to express my gratitude to the Department of Social Work and my placement agency,
MOSAIC, for granting me this valuable placement opportunity.

i. Visiting MOSAIC's centre in Surrey
: wJ] s




Canadian Mental Health Association

The Canadian Mental Health Association (CMHA), founded in 1918, is one of the oldest
voluntary organizations in Canada. Each year, CMHA provides a wide range of innovative
services and supports to people who are experiencing mental illness and their families
to more than 1.3 million Canadians through the combined efforts of more than 11,000
volunteers and staff across Canada in over 330 communities. The services are tailored to the
needs and resources of the communities where they are based.

As a nation-wide, voluntary organization, the Canadian Mental Health Association promotes
the mental health of all and supports the resilience and recovery of people experiencing
mental illness. The CMHA accomplishes this mission through advocacy, education, research
and service.

(Extracted from the website of CMHA)




Me and my agency supervisor-
Ms. Stella lee

Shum Hong Yin Adrian
MSSc FT, Year 1

A time for us to rest and explore in Canada
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The Canadian Mental Health Association (CMHA) is one of the oldest national, charitable
organizations in Canada and the oldest national mental health charity. The goals of the
organization centered around war recruits, mental examination of post-war immigrants,
prevention and support for adequate facilities, and care for the treatment of mental
illness. It is uniquely positioned in Canada as a charity that brings together community-
based experience and expertise on the prevention of mental illness and community
support for the mental well=being-of:all Canadians. (Information from CMHA)
I

It was my pleasure to have the opportunity to have my first placement in Canada. | got a
chance to see and learn more about things outside Hong Kong. | worked in the Canadian
Mental Health Association Vancouver-Fraser Branch and associated with the Chinese Health
Promotion Program. | was lucky enough to get a chance to work with my supervisors, Mr. David Ho and Ms. Stella Lee. They provided
me with a lot of freedom and knowledge to learn and apply during the placement. During the placement, working with my field
supervisor, Ms. Stella Lee, | helped the Chinese Health Promotion Program to improve the lives of individuals in the Chinese community
by increasing awareness of mental health issues, promoting wellness through recreational and leisure activities and reducing the stigma
associated with mental ilness. One of the most important programs was the Happy Senior Group, which allows the Chinese elderly to
join and improve their lives in different kinds of groups, including the exercise, drama, drawing, singing and yoga classes. | also met the
CMHA members in the groups and learned from their stories and life experiences. From their stories, | could also learn how the Chinese
people overcame their difficulties and cultural differences in a whole new environment. It was my pleasure to meet with them, and |
had a nice time with them during my placement. On the other hand, | also joined different kinds of workshops and activities there, for
example, the SafeTalk workshop, which taught me to aware the signs of people who want to kill themselves, and the Ride Don’t Hide
fund raising activity, which allowed me to meet different kinds of people and see how fund-raising programs operate in Canada. | could
also bring back the things | learn from the setting in CMHA to Hong Kong, and it would be great for my future career path.

L o=

Learning experience in Canada

My other supervisor, Mr. David Ho, provided different kinds of agency visits for me to explore during the placement. In the Emergency
Psychiatry Unit at St. Paul’'s Hospital, | had the chance to follow Dr. Chakraborty on several cases. Thanks to my supervisor, | had
the chance to learn and see how a professional deals with different kinds emergency cases and how the procedures of the Hospital
provided help and support to the clients. Inside the hospital, | can also spoke with Dr. Chakraborty and the social workers, who could
share with me about the situation, the difficulties Vancouver is currently facing and what the hospital does to support the people in
need.

f——
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| also had the chance to know about the client information system
in Vancouver and how different agencies and the hospital work
together to provide more help for the clients there. In the Mount
Pleasant Neighborhood House, | had the chance to meet the social
worker there, and | could view the facility of the neighborhood
house. The neighborhood house not only provided services for the
homeless people but also for the people in need within society.
The pre-group education room and youth activities room there also
impressed me a lot, and | think we can also do more or learn from
them in Hong Kong.

Field visit to MT. Pleasant Neighbourhood House

B - |

In the InSite for Community Safety, | could see a different
perspective of Vancouver. The site provided a place for the drug
users to take drugs safely. | saw different kinds of people come
here to take drugs which | would seldom to have the chance to
see in Hong Kong. We also visited the First United Church to see
how the agency was offering a place to help the homeless people
in Vancouver. We saw that there are different kinds of services
offered by the church for the homeless people. For example, they
provide some food supplies for them, some shelter services and
some storage services to the homeless people. Although the
services were limited to the homeless people there, it could still
provide some support for them. | considered whether these kinds
of services could be used in Hong Kong or not as the support in
Hong Kong for the homeless people seemed to be kind limited
nowadays.

During my 3-months living in Vancouver, | also met my host family.
| could exchange dalily life experiences with them, and they were
willing to tell me about things happening in Vancouver. From the
conversation with them, | learned about the learning environment
for the youth of Vancouver, the homeless people problem, the
housing problem, and the weather problems in Vancouver. My
host family was also from Hong Kong, and they could tell me their
stories of living in Canada and the feeling of leaving their home to
a new place. | suggest that the students who will come next year
should meet more people here in the future. The more people we
meet and talk to here, the more things we can learn about from
different kinds of perspective.

A great time in MOSAIC

Professional Growth

From this placement, | can had the chance to see cases and
lead a group. These experiences let me know what | should learn
more about and apply the knowledge | learned in my studies. My
supervisors also gave me feedback about my competence in the
casework and groupwork for my own improvement. | could review
the quality of my work through the group proposal, casework
recordings and group summary. These allowed me to become
more professional. From the cases, | had the chance to meet with
people with mental health problems. | could review the process
through my recording and ask for the opinions from my supervisor.
| got more insight and | could use the theories | had previously
learned to help improve my work in both casework and groupwork
in the mental health setting. My supervisor also discussed
with me and coached me about the theories | used during the
casework and group work. | could also have a group supervision
with my field-mates from different centers to practice my micro-
communication skills. The comments from my supervisor provided
me with a lot room and insight to improve.

For the group, | had the chance to develop a group base on the
needs of the members from CMHA. Through the group sessions,
| learned about the group dynamic and how the group developed
through the process. It was a good experience to see my group
changing throughout the process. The groupwork also trained me
to think more and prepare more for different kinds of situations
that would occur spontaneously through the group process.
The groupwork experience also honed my skills to hold a group
and communicate with different people at the same time. My
communication skills and active listening skills were also improved
through the process. As most of my clients were immigrants from
Hong Kong, we could speak in the same language and shared
the same culture. This made me feel like | was still working in
Hong Kong, but | could still design the group with some of the
culture from Canada through the process. The group members
also showed me many things that will contribute to my future
development. | thank my agency supervisor Ms. Stella Lee for
giving me a lot of freedom and support during the groupwork
and also my supervisor David Ho for giving me different kinds of
opinions for my group work quality and improvement.

Additionally, | also thank MOSAIC for giving me and my Vancouver
fieldmates a chance to meet with each other once a week. We
could share our experiences and what we had done within a
week. The senior manager John Dubé would also share some of
his knowledge about the social work setting in Canada. | enjoyed
the time with my fieldmates and the sharing sessions enriched my
mindset and knowledge.

Personal Growth

This is a great opportunity for me to review myself and grow up.
This is my first time to live in a foreign country to work and learn
for a long period. | needed to overcome different problems like the
cultural differences, the language, the living circumstances and
transportation. | needed to take care myself and adapt the new
environment. It has been a good challenge for me to leave Hong
Kong and go to a place where | had never been before. | learned
how to be more independent and how to manage my workload.
In Canada, | could review my strengths and weaknesses and find
ways to improve myself. | could apply my strengths to help me
overcome difficulties and improve weaknesses. My supervisors
and fieldmates could support me and give me different kinds of
advice. | am glad that | could have them in my corner. | think this
has been a very good experience for my personal growth. | could
leave my comfort zone and see more things outside Hong Kong. |
could learn to overcome different kinds of problem by myself and
explore more opportunities to enrich my knowledge and my view.
| hope | will have the chance to come back, and | also encourage
everyone to accept the challenge to go on an overseas placement.

My supervisor - Mr. david Ho and my field mate



Strathcona Community Centre

Constructed in 1972 through the efforts of the Vancouver Board of Parks and Recreation
and the Strathcona Community Centre Association, the Strathcona Community Centre
(SCC) is located in one of Vancouver's oldest neighbourhoods, one and a half blocks east
of the central business district of Chinatown.

In addition to fitness facilities, basketball camps, floor hockey and piano recitals as other
community centres, SCC offers several specific programmes to not only entertain, but to
help the entire community, especially the children, learn invaluable life skills for themselves
and their families. Over the past 45 years, SCC has been providing a variety of services,
including but not limited to licensed childcare, preschool, children, youth, adultfitness
centre and seniors programmes.

(Extracted from the web page of Strathcona Community Centre)




Li Yim Ching

Undergraduate, Year 3
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Volunteer in Canada Day 150th
Anniversary

Self-evaluation report

The three-month social work practicum in Canada was
definitely a fruitful experience through which my professional
and personal growth was fostered. Moreover, | experienced
how the social work values are practiced in policy making and
social life.

What | have learnt

Having three family cases and one group about parent-teen
conflict resolution, | have developed more mature micro-skills
and theoretical practices. | received three cases: 1) 10-year-old
girl telling lies and being isolated by her classmates. 2) 4-year-
old boy throwing regular tantrums. 3) Single-mother requiring
tangible services to manage the child abuse suspected of
her ex-husband. These three cases provided me with the
opportunity to practice basic counselling practices and needs
identification and intervention skills from case work theories.
In a person-centered approach, | have applied concepts of
acceptance, unconditional positive regard, genuineness, and
empathetic understanding. Moreover, Psychosocial and Crisis
Interventions are also practiced in the casework. In working the
third case, | learned the child protective services system and
the resources for parenting a child with special needs in British
Columbia, Canada.

Yum Cha with supervisors and staff in Mosaic

The uniqueness of agency culture

Similar to social work in Hong Kong, the social workers at the
centre were required to write proposals for funding. The agency
culture is quite different from the one in Hong Kong. There are
no social workers in the community centre; the staff is doing
the duties of a social worker. The clients will tell their personal
issues to the elderly programmer who will introduce community
resources to the service users. Similarly, the parents will find
the child care programmer for the interpretation of English
letter or ask her opinions on the family issues. Therefore, the
agency atmosphere is friendly, and the agency can recruit
many volunteers to assist different programs for all ages. It is
impressive that the center realizes the mandate of securing
opportunity for everyone to participate in activities. The pay-
as-you-can approach is employed. The parents can register
for activities for their children by putting the money that they
can afford into envelops. At the same time, the social worker
writes a proposal for funding to subsidize the activities,
such as skiing, wind-surfing, and basketball. The children
can the join the activities without facing financial hurdles. In
this matter, | saw how the community center recognizes the
personal needs and ability of people without assigning social
stigmas or labelling. This is the social work value practiced in
the organization’s settings. Additionally, with a visit to Mount
Pleasant Neighborhood House, | was able to see social work
values practiced in terms of recognizing the needs of all people
regardless of nationality and residence location. There are
services for new immigrants and local residents who are still
having trouble settling into the community, including different
languages support, that meet the needs of people from
different nationalities, such as Syrians. On this basis, it is clear
that the social work values of equality and non-judgement are
practiced in Canada.

Agency Visit to First United Church

Last, when | volunteered on Canada day, | saw
a lot of people wearing red t-shirts with “I love
Canada” on it or sporting some accessories
displaying celebratory words. It was very
impressive to see different ethnicities coming
together to celebrate the birthday of Canada.
They love the country. Living there for three
months, | also fell in love with the country, not
only the beauty of the environment, but also
because of the people and culture. The respect,
equality and open-mindedness contributed to the
people loving the country. The Pride Festival is
the big event for LGBT to be proud of themselves

Local social service

Apart from the community center and neighborhood house, the agency
visits to the Onsite and First United Church expanded my horizons in dealing
the social issues in Hong Kong. Regarding drug issues, a harm reduction
approach is taken instead of the moral approach preferred in Hong Kong.
Services are provided to minimize the harm that the drug takers and homeless
will face. The harm reduction used in the drug prevention is full of controversy.
For example, many question whether the harm reduction approach
encourages people taking drugs, while some think the approach can motivate
the people to re-integrate into society and seek resources to change. | believe
social inclusion is the essential element in dealing the drug issues. The criticism
and social stigma would isolate the drug takers. Therefore, Hong Kong taking
the moral approach discourages the people from seeking help from society.
Harm reduction is not the perfect approach, but the concept is worth learning
in Hong Kong with regards to the fact that the comprehensive system of
mental health services supports the drug takers and the emergency mental
health hospital (St. Paul) to do crisis intervention in cases of life and death.

Agency Visit to Mount Pleasant Neighbourhood House
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and accepted by others. Moreover, the local people show care to each other by offering up their seats on
the bus and saying “thank you” to appreciate the kindness of the bus driver. There are so many beautiful
scenarios that take place on the bus. The passengers will start conversations very naturally. The bus driver
greets the passenger with “Good morning” and the passengers say thank you to the driver. Not only do
the locals respect other people, the people respect the environment as well. For environmental protection,
the residents are limited to catching a certain number and size of fishes and crabs. The environmental

sustainability is a shared concern.

In the placement, | developed more mature basic counselling skills, focusing on the person-centered
approach. Moreover, through agency visits, | learn how to put the social work values in terms of respect,
non-judgement, and acceptance into practice. These foster my professional growth of being a social worker.
Finally, volunteering and living in Canada inspired me to reflect on the reasons people love Canada.



Chinese Family Service of Ontario

Chinese Family Services of Ontario (CFSO) was incorporated in 1988 and is a non-profit,
accredited professional counselling, family services and settlement agency with a focus
on Chinese Canadians. CFSO offers both linguistically and culturally sensitive services to
individuals and families in need of counselling and settlement services.

CFSO is staffed by a team of professionals in the disciplines of social work and counselling
psychology, with a mission to build a safe and harmonious community by providing
professional counselling and settlement services to individuals and families in need.

(Extracted from the website of CFSO)
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Seize learning opportunities by participating in agency's activities actively.

| would call it a fruitful experience. | ended up receiving much
more than | expected. In terms of social work values and
practice, | gained a lot through different learning opportunities.
Since | worked in the community development field in my
first placement, | have engaged in a lot of community-based
activities and became experienced in community work, but |
am not familiar with individual counseling and family services.
Fortunately, my supervisor supported me with sufficient
guidance and discussion about counseling skills and case
analysis while giving me a lot of confidence to make the
courageous step to start seeing a client. It was my pleasure to
have the chance to experience the power of counseling and
to witness the impact of counseling sessions. Moreover, since
it was a family counseling service unit, on the one hand, | had
the opportunity to tap into various client systems; on the other
hand, | was able to learn from experts in different aspects. |
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during free time.

was responsible for five cases, including mental health, youth,
domestic violence, suspected child abuse and bereavement
cases. The varied nature of these different cases enabled me
to work with people from different backgrounds and make
observations about their behaviors and coping strategies. After
the consolidation of the cases, a supportive work environment
provided me with sufficient resources to manage them. |
have learned and practice multiple social work approaches
and theories, including Emotion Focused Therapy (EFT),
Acceptance and Commitment Therapy (ACT) and mindfulness.

In terms of culture, | have always been curious about how
people of different cultures and ethnicities live together as
they have different practices and lifestyles. While in Canada, |
had a real taste of a multi-national country. Although they are
not as ideal as | imagined, supposing that such people could
get along together without any obstacles or hatred, most of
them appreciate and respect the differences. Besides, the
thing | appreciated the most is that different groups have equal
rights to use public space to protest, assemble and celebrate.
| participated in the Pride Parade as a volunteer. It was
impressive that people could dress up the way they wanted
to and be themselves, while couples with different sexual
orientation held hands and embraced their love ones without
criticism.

Travelling around is important to learn about culture and history of a country.

Experiencing life in a welfare state is
one of the reasons | chose Canada.
| extensively considered both welfare
states and capitalist societies. With the
assistance of a newcomers’ tour to
Queen’s Park Parliament Building and
my participation in a citizenship course,
| had a close look at how this welfare
state operates and how the system was
developed. Apart from gaining more understanding about the structure,
| had a lot of conversations with different people in order to learn more
about how citizens view Canada’s status as a welfare state. | asked
their opinions about the relatively high tax rate, refugee regulations and
immigration policies, resulting in my having a more halistic view about
the welfare state.

| am thankful that | leapt at the chance to do my second placement in
Canada, despite my anxiety about all the uncertainties and stepping
out from my comfort zone. | had been anxious about working in a
brand-new environment and an unfamiliar field. | also doubted if | was
capable of facing those challenges. The experience was rewarding.
| gained knowledge and experience that can be applied in my future
career, while | grew more mature and confident in making some
personal decisions. Thanks to the fieldwork team and the department
who offered me this precious placement experience. Thanks to my
family who gave me unlimited emotional support when | was facing
hard times. Also thanks to my supervisors and fieldmates who have
supported me every day.

Cultural activities such as Canada Day
and Pride Parade were enjoyable!



Chan Man Kiu, Nikki
MSSc FT, Year 1

Taking photo with my supervisor
(TM Tsang)

Agency Visit of Yee Hong Centre for Geriatric Care with supervisors and
other placement students

In these three months of placement, | had a fruitful experience. One of my objectives in going
to non-local placement was to become a more independent person. After this placement,
| can be more independent in taking care of myself in daily life as well as in work, such as,
preparing session plan and group materials. This benefits both my next placement and my
eventual work.

This organization is very special, including many counsellors and social workers who mainly
conduct case interviews with clients. All the staff are also supportive. On the one hand, they
trust placement students a lot, so they are willing to offer opportunities for students to gain
exposure to different aspects of the practice, such as letting students assist in community
events, hosting booths at public events, and arranging agency visits in different fields, like
among the homeless and the elderly. These experiences helped me evaluate the differences
between the welfare systems of Hong Kong and Canada. As a result, some of my essential
professional attitudes towards being a social worker were strengthened, such as focusing
on the dignity and self-determination of clients. On the other hand, they are willing to share
knowledge and experience with the placement students. | thought that every staff member
in the organization did their work with great passion, so | appreciated them very much. This
made me understand that | should not devalue any work with clients because the value of
any work is determined by the social workers. As a result, the social workers can create their
own meaning of the job and put effort to perform the work to the best of their ability. Each of
them did their job in their own style, so | have gained many insights from staff interviews and
from shadowing their cases. | could also try to apply them in the case interview as well as in
the group. For example, one of the supervisors taught me not to focus on just the presenting
issues of the client; instead, it is more important to look into the reasons behind the issues
and understand the pain and struggles of clients. Therefore, | could know more about how to
ask appropriate questions to bring the conversation with the client to a deeper level. Another
colleague also taught me that social workers need to have greater self-awareness about their
own emotions because their emotions will have an effect on the clients’ emotions. This made
me become more aware of the impact of the social worker on clients. My supervisor taught
me the importance of being honest with the clients. This helped me understand how to build
genuine relationships with clients. All these experiences helped me understand more ways to
enhance the cooperative relationship between social workers and clients.

Additionally, | had the chance to apply therapies
during the placement, such as Cognitive Behavioral
Therapy and Emotional Focused Therapy. This
helped me evaluate my strengths and weaknesses
in case interviews and group. The experiences
of conducting case interviews and group and
individual supervision help me enhance my self-
understanding and self-growth. For example,
| become more aware of my thinking patterns
and how the past experiences affect my present
behaviors. This makes me feel more comfortable
with making sense of present behaviors and
making adjustments to my attitude. As a result, |
can be more open to accepting other’ feedback
and evaluations and increase self-acceptance.

Niagara Falls Trip with colleague

Furthermore, apart from working independently, | also enjoyed the experiences of cooperating with my fieldmates. Although
we are from different backgrounds, we can achieve good cooperation and mutual support. Working as a team can offer
opportunities for us to learn from each other and share deeper feelings with each other. This also helped me evaluate my
strengths and weaknesses. Therefore, | could know about how to improve myself in a more concrete way. For example,
how to set a more precise and concise objective, create better continuity among the group materials and present the group

materials in a clear way.

In conclusion, as this is only my first placement, | still have a long way to go in
my career. | used to think that skills are the most important aspect of being a
social worker. However, after this placement, I've started to think that although
counselling skills are very important, my attitude about finding my own roles and
values make self-reflection and self-awareness the starting point of becoming
a better social worker because the attitudes and values affect whether | can
persevere and show passion for the job. Clients can also feel my genuineness,
which can improve the therapeutic relationship between us. Although |
experienced many ups and downs during this placement, | learned a lot and very
much enjoyed these three months. It is a very precious experience. | also found
my passion in conducting case interviews with my clients and holding group.
The things | learned and observed and the constructive comments provided by
my supervisor from
the organization can
not only help me have
a clear direction to
deepen my learning
process in the next
placement, but also
benefit me much in my
future career.

Party hosted by a CFSO staff

Taking photo with other
placement students



Children’s Cancer Foundation

Children's Cancer Foundation (CCF) has a mission to improve the quality of life of children
with cancer and their families and children impacted by cancer through enhancing their
emotional, social and medical well-being. They adopt an integrated hospital-community-
home service to offer a spectrum of critical services to the beneficiaries.

Founded in 1992, CCF provides children with cancer and their families the much needed
support in their battle against the life threatening illness. Over the years, CCF has helped
close to 3000 children and their families at different stages of the illness.

(Extracted from the website of CCF: Singapore)
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My colleagues celebrated my
birthday with me

| am glad that | was assigned to the Children’s
Cancer Foundation (CCF) in Singapore for my first
placement. CCF, which was founded in 1992, is a
non-profit organization solely funded by public and
corporate donations. CCF provides a wide range of
programs and services for children with cancer and
their families to support and improve their quality of
life. I am glad to join the hospital team —KK Women
and Children Hospital (KKH)—in CCF during these
three months.

At the beginning of my placement, | felt stressed in
this unfamiliar country. However, | was glad to have
a nice supervisor (Ms. Ng Hwee Chin) who cared
for me, supported me, and helped me adapt to
Singapore. She shared the history of Singapore with
me and recommended some activities to help me
adapt to Singapore within a short period. Additionally,
in terms of learning, she was focused on my
limitations and abilities, and, adjusting her teaching
modality, she assigned ad-hoc assignments for me
to enhance my understanding during observation.
Moreover, when | was faced with difficulties and
dilemmas, she gave advice for me to overcome it.
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Most importantly, in order to enhance my understanding of
the agency’s services and programmes, she gave me lots of
opportunities to work with other teams beyond the hospital
team so that | can work with survivors and bereaved families.
Taking part in various programmes is important for me because
| can, not only better understand the services of CCF, but also
improve my engagement skills with children and their family
members.

Apart from the support of my supervisor, my colleagues
played an important role during these three months. At the
beginning of my placement, | felt nervous because | did
not have knowledge related to childhood cancer, treatment
protocol or the side effects of the drugs. Moreover, | did not
have experience interacting with children before and thus |
had no idea how to start my first placement. Fortunately, my
colleagues were very knowledgeable, helpful and supportive. In
terms of knowledge, they provided me with lots of documents
related to childhood cancer and the side effects of the drugs.
Moreover, after the family conferences, they spent time
consulting with me and sharing knowledge of childhood cancer
and treatment protocol with me.

Family Resources Center

In terms of engagement with children, through
shadowing colleagues and practice in the Family
Resources Center (FRC), my engagement skills with
children have been improved. Through shadowing
colleagues, they showed me how to engage with
the newly diagnosed cases. At the same time, they
gave me lots of opportunities to engage with children
through inviting me to join their sessions. After each
session, they were keen to give me advice about my
performance so that | can improve my skill.

Furthermore, when | encountered difficulties, they
were willing to assist me and shared their experiences
with me. They were also willing to share their
experiences of planning case sessions with me
so that | could learn how to prepare my owncase
sessions.

| would like to take this chance to say thank you
to CCF and to my supervisor for the guidance and
support so that | could have a fruitful placement
in CCF during these three months. Thanks to my
colleagues for the support and care during my stay.
Thank you.

The materials in Family
Resources Center, e.g. Art
materials, books, toys and
board games
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Jurong Health Services

Jurong Health Services is Singapore’s public healthcare cluster formed to facilitate the
integration of healthcare services and care processes for the community in the west.
While managing Alexandra Hospital and Jurong Medical Centre, Jurong Health has newly
established the integrated healthcare hub in Jurong Lakeside District comprising the 700-
bed Ng Teng Fong General Hospital and the 400-bed Jurong Community Hospital.

Breaking new ground, Jurong Health Services has had the opportunity to start planning
on a clean slate and design our new hospitals with patients as the main focus. The
hospitals are the first in Singapore to be designed and built together from the ground up
as an integrated development to complement each other for better patient care, greater
efficiency and convenience. The hospital planning process took into account how patient
care, treatment and rehabilitation may continue seamlessly between the hospitals.
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Chan Wing Hin
MSSc PT, Year 2

Ng Teng Fong General Hospital -
A new hospital located in the west
region of Singapore

If you are interested in doing your placement in a multi-cultural
environment, | would highly recommend considering Singapore.
In Singapore, different races like Chinese, Indian and Malay
are living together harmonically. Despite having different skin
colours, mother tongues and cultures, you can feel that they
are all united, patriotic and proud of being Singaporeans. | was
amazed by the strong cultural integration in this country.

The experience of having one’s placement in an overseas
country is totally different from going for a short and relaxing
vacation. You can enjoy blending into the local culture and
experiencing the life of a local Singaporean. You can also
understand the country and learn from the people, which may
be the most valuable experience of an overseas placement.
You can spend time exploring various areas in Singapore
and discover different details that tourists can barely see.
For example, you can discover lots of elderly men petting
their birds in some specific residential areas, which is seldom
seen in Hong Kong nowadays. You may come across some
“suspected prostitutes” sitting at the corner of some shopping
malls. You may also chat with the locals and understand their
lives while you are getting a haircut.
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Learning opportunity outside NTFGH - Agency visit - This is a dementia elderly doing painting in a nursing home.

Besides the experiences mentioned above, | had chances to
visit different agencies working against human trafficking and
for rights for foreign workers, attend the Festival for Good ,
and join a local group to visit patients at the Institute of Mental
Health . Although these visits were not directly related to my
placement work in the hospital, these were some very valuable
experiences that have broadened my horizons in understanding
the social policies and social developments in Singapore. It
was delightful to meet with various passionate staff members
and volunteers. The depth and sincerity of shared knowledge
made me feel connected with these new friends and has
encouraged me to continue working on my passion and vision.

The 12-week placement journey in Ng Teng Fong General
Hospital (NTFGH) was also unforgettable and fruitful. NTFGH
is a comparably new hospital in Singapore. However, the
medical social service team is well established and professional
and plays an important role in the multidisciplinary team for
promoting patients’ interests and quality of life in a holistic
approach.

Some uncles petting their birds in the residential area

ADA Café - A local shop that employs for patients
with early onset and early stage dementia

The training in NTFGH was very comprehensive and helpful.
Briefings on essential topics of being medical social workers
(MSW) were provided during the orientation week, which |
found helpful in understanding the role of MSW in Singapore
and the related policies. As a foreigner who is not familiar with
Singaporean systems and policies, | had some difficulties
understanding and remembering some important parts
of initiatives and community resources at the beginning.
However, this overseas placement experience was a very good
opportunity for me to learn different systems and policies of a
place other than Hong Kong, which allows me to compare and
appreciate the good points of both sides. Furthermore, this
placement has equipped me with skills of working with patients
and their families and advocating for patients. | was also
able to learn various personal styles of helping from different
colleagues. All these have stimulated me to actively reflect
about myself throughout the learning process and understand
my potential strengths and weaknesses.

Besides comprehensive trainings, the agency was very
supportive in broadening students’ horizons and maximizing
students’ exposure. Instead of working with and shadowing
different inpatient and outpatient cases in different specialties,
students were encouraged to visit various NGOs and
community groups, as well as sit in on different seminars and
meetings organized by other work groups. Nevertheless, each
student was assigned one MSW as a supervisor; thus, | was
privileged to be supervised very closely. | was also very thankful
that my supervisor was very patient and nice in coaching,
reminding and encouraging me. Apart from my supervisor,
other colleagues were also very friendly and were willing to
teach me and give me prompt advice.

It was a valuable adventure! | would like to express my
gratitude to the Department of Social Sork and NTFGH for
offering me this memorable overseas placement opportunity.
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Escorting patient to Senior Home

Elderlink conference

The hospital setting had a fast pace that required me to pick
up many medical terms and learn how one’s medical condition
affected his/her psychosocial and emotional needs. It was very
challenging yet rewarding because the breadth of knowledge
and interdisciplinary collaboration necessary was enormous.
| once thought that medical social work is preoccupied with
financial assistance work, but this placement enriched my
vision. | now know that the role of medical social workers in a
hospital can be anything from a mediator, educator, comforter,
listener, multidisciplinary team player, gate keeper for Medifund,
etc. Financial assistance was just a part of work, others
included care and discharge planning and crisis intervention.
| once thought that medical social worker could not build a
long and deep relationship with patients due to the pace of
work; however, | saw how it was possible with patients being
regularly or frequently admitted to the hospital.
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With the privilege to learn about Singapore’s healthcare
financing system in detail, | appreciated the arrangement of
Medisave and Medishield. The aging population is a global
issue. As people age they will have a higher chance to be
admitted to the hospital, which will increase government
medical expenses if residents are not responsible for a certain
portion of such expense. Medisave helps residents to reserve
a certain part of income to pay for their medical bills, and
Medishield, as an insurance, helps to pay larger hospital bills.
Compared to Hong Kong’s current system, residents are
well subsidized by the government when they are admitted
to the public hospital, which imposes a heavy load on the
government’s finances, especially when residents get older and
have not saved for their future medical bills. How can social
policy help prepare Hong Kong for this challenge?

Medisave is part of Singapore’s Central Provident Fund (CPF),
which is similar to Hong Kong’s MPF. However, | appreciated
the rationale behind CPF much more. Although CPF is
withdrawing 20 % from an employee’s income, 4-fold of MPF, it
is subdivided into three parts for one’s medical care, retirement
needs and housing or children’s education. Reflecting on the
difference between CPF and MPF, | wonder how Hong Kong'’s
government can better prepare our residents to be retired well
and how professionals can help enhance residents’ awareness
of their retirement and medical savings for the future.

Visit to HOME

Visit to Social
Enterprise event

While living in Singapore, | learned more about the standard
of living and had a glimpse of Singapore’s housing policy. By
comparing rents and living space, Hong Kong can easily gain
a trophy for higher rent-to-space ratio. This difference leads
me to ponder how Hong Kong social workers can play a
part in regulating housing policies so that Hongkongers can
reasonably acquire basic structure.

Another thing | observed about Singapore was their ethnicity
integration. | was previously engaged in ethnic minority (EM)
services in Hong Kong and witnessed how inhospitably
Chinese people treated Pakistani and Nepali children. | heard
many dreams and ambitions from them, but because of their
Chinese ability, most of them could only stay at low-income
jobs when they grown up. When | was in Singapore, | learned
that every kid has to learn English and their mother tongue in
school, and because English was made the official language,
“ethnic minority” groups could attain higher education levels
and better employment opportunities. Furthermore, each
major religion was respected by offering each 2 days of public
holiday. By contrasting the fate of ethnic minority groups in
Hong Kong, what should Hong Kong social workers do to
further promote such integration? What social policy shall be
implemented to provide a better platform for our “local EM”?

During the placement, | also visited different events and
organizations to understand two other topics for my own
interest: sexual minorities and human trafficking. | attended
Pink Dot 2017, which was started in Singapore and spread to
Hong Kong 5 years ago. When Singapore was mentioned as
a harmony-seeking and conservative country, | felt surprised
that this controversial event started in Singapore and had
its influence over the world. Surely, sexual minorities were
still being pressured by the government and the public in
Singapore, but they were still zealous to voice out their
requests for equality and respect. Back in Hong Kong, how
will we stand for their equality and the respect they lack? How
do social workers, especially those with monotheistic beliefs,
practice acceptance towards this group of people?

FESTIVA L

When | got in touch with the Humanitarian Organization
for Migration Economy (HOME) and Hagar Singapore, |
understood more about conditions of foreign workers and
human trafficking in Singapore. Singapore and Hong Kong
are similar in the way that both are developed cities and many
people would think that human trafficking is not happening as
it is more likely to be a developing countries’ issue. However,
it is well known that people from poorer countries, such as
Myanmar, Bangladesh, and India, easily fall into employment
traps that cause them heavy debt back home, and then often
leads to coerced female prostitution, exploitation at workplace,
etc. As a social worker, or even a medical social worker, how
can we identify their specific needs and background in order to
help?

A lot of Singaporean families engage foreign workers as
domestic help, in addition to these immigrants working as bus
drivers, construction workers and cleaners. However, they can
only have one day-off per month. Though this has been recently
changed to a day-off per week, it is up to the agreement
between the employer and helper. When we can enjoy 1 to 2
days-off every week, why are the domestic employees, having
no definite working hours a day, limited to one day of rest in a
month? When the Singaporean government bans formation
of labour unions in the general public, who can be their voice?
This is the beauty of Hong Kong’s remaining freedom of speech
and assembly that enables and empowers workers to speak
up. How can we protect this remaining beauty in Hong Kong?
Also how can foreign workers in Singapore be well attended?

This placement was really a fruitful one in learning from many
different avenues!
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