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My current research interests are in the areas of career and life development of disadvantaged
youth, mutual aid and youth empowerment, and program evaluation and social impact
assessment. In total, I have published over 200 articles on these areas, including 180 refereed
publications in journals, books, and conference proceedings. Since 2000, I have conducted 43
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Ngai, S.S.Y., & Cheung, C.K. (2009). The effects of parental care and parental control on the
internal assets of adolescent children in Hong Kong. International Journal of Adolescence &
Youth, 15, 235-255.

Cheung, C.K., & Ngai, S.S.Y. (2009). Surviving hegemony through resistance and identity
articulation among outreaching social workers. Child & Adolescent Social Work Journal,
26(1), 15-37.

Wong-Kim, E., Sormanti, M., Tang, K.L., & Ngai, S.S.Y. (2009). Talking cancer, saving
lives: Breast cancer awareness training for health professionals in Hong Kong. International
Quarterly of Community Health Education, 28(4), 305-318.

Ngai, S.S.Y., Ngai, N.P., Cheung, C.K., & To S.M. (2008). Service participation, hardiness

and developmental outcomes among low-income young people in Hong Kong. International
Journal of Adolescence & Youth, 14(3), 185-203.
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Ngai, S.S.Y., Ngai, N.P., Cheung, C.K., & To S.M. (2008). The effects of service
participation, friendship networks and family support on developmental outcomes: A study of
young people from low-income families in Hong Kong. Adolescence, 43, 399-416.

Cheung, C.K., Lam, C.M., & Ngai, S.S.Y. (2008). Help from the parent-teacher association
to parenting efficacy: Beyond social status and informal social capital. Journal of
Socio-Economics, 37, 1134-1152.

Ngai, S.S.Y. (2007). Exploring the validity of the Internet Addiction Test for grades 5-9
students in Hong Kong. International Journal of Adolescence & Youth, 13(3), 221-237.

Ngai, S.S.Y., & Ngai, N.P. (2007). Empowerment or dissmpowerment? A review of youth
training schemes for non-engaged young people in Hong Kong. Adolescence, 43, 137-149.

Ngai, S.S.Y. (2007). Analyzing Hong Kong outreach worker identity: Associated discourses
and power mechanisms. International Journal of Adolescence & Youth, 13(4), 311-326.

Cheung, C.K., & Ngai, S.S.Y. (2007). Effective group work with delinquents in Hong Kong.
Adolescence, 42, 151-165.

To, S.M., Ngai, S.S.Y., Ngai, N.P., Cheung, C.K. (2007). Young people’s existential
concerns and club drug abuse. International Journal of Adolescence & Youth, 13(4),
327-341.

Cheung, C.K., Ngai, N.P., & Ngai, S.S.Y. (2007). Family strain and adolescent delinquency
in two Chinese cities, Guangzhou and Hong Kong. Journal of Child & Family Studies, 16(5),
626—641.

Ngai, N.P., Cheung, C.K., & Ngai, S.S.Y. (2007). Cognitive and social influences on gang
involvement among delinquents in three Chinese cities. Adolescence, 42, 381-403.

Ngai, S.S.Y. (2006). Service-learning, personal development and social commitment: A case
study of university students in Hong Kong. Adolescence, 41, 165-176.

Ngai, S.S.Y. (2006). Exploring emancipatory youth work: The case of Hong Kong outreach
workers. International Social Work, 49(4), 471-481.

Ngai, S.S.Y., Ngai, N.P., & Cheung, C.K. (2006). Environmental influences on risk taking
among Hong Kong young dance partygoers. Adolescence, 41, 739-752.

Ngai, S.S.Y., & Cheung, C.K. (2005). When does career strain reduce delinquency?
Friendship concern in Hong Kong. International Journal of Adolescence & Youth, 12,
131-147.

Ngai, S.S.Y. (2005). Breaking through barriers: The political actions of Hong Kong outreach
youth workers. Hong Kong Journal of Social Work, 39(1/2), 49—63.
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Ngai, S.S.Y., & Ngai, N.P. (2005). Differential effects of service experience and classroom
reflection on service-learning outcomes: A study of university students in Hong Kong.
International Journal of Adolescence & Youth, 12, 231-250.

Ngai, S.S.Y. (2005). Social work: Theory and practice for a changing profession. Hong Kong
Journal of Social Work, 39(1/2), 139-143.

Conference Papers (Recent 5 Years):

Ngai, S.S.Y. (2025, July). A collaborative model for facilitating school-to-work transitions
and enhancing social well-being among non-engaged youth: The case of district career and
life development networks in Hong Kong. International Summer University in Social Work
Program on Inter-disciplinarity and Social Work. Jinan, China.

Ngai, S.S.Y. (2025, June). Promoting the organizational evaluation capacity of
nongovernmental organizations: The experience of the Jockey Club MEL Institute project.
25" International Conference on Knowledge, Culture, and Change in Organizations. Nicosia,
Cyprus.

Ngai, S.S.Y. (2025, May). Building sustainable organizational evaluation capacity in NGOs:
The case of the Jockey Club MEL Institute Project. International Conference on Promoting a
Sustainable MEL Culture in the NGO Sector: Innovative Designs and Practical Lessons.
Hong Kong, China.

Ngai, S.S.Y. (2024, October). Psychometric properties of the Compassion Scale: A study of
Hong Kong adolescents. 14" International Conference on Health, Wellness & Society.
Malmo, Sweden.

Ngai, S.S.Y. (2024, July). Organizational Evaluation Capacity Scale: Factor structure and
scale validation among nongovernmental organizations in Hong Kong. 24" International
Conference on Knowledge, Culture, and Change in Organization. Lisbon, Portugal.

Ngai, S.S.Y. (2024, June). Factors conducive to the school-to-work developmental outcomes
of young people with chronic disabling health conditions: A review of literature. 2024
APISWEA International Conference: Transforming Evidence into Practice. Chengdu, China.

Ngai, S.S.Y., & Cheng, H.W. (2024, May). Digital technology in transitions: The experience
of CLAP@JC in Hong Kong. OECD Symposium on Future Dreaming: Career Guidance in
the Age of Digital Technologies. Paris, France.

Ngai, S.S.Y. (2024, April). Building program evaluation capacity for sustainable
non-governmental organizations: A case study of the Jockey Club MEL Institute Project in
Hong Kong. Social Work & Social Development — SWSD 2024 World Conference on
Respecting Diversity through Joint Social Action. Panama City, Panama.

Ngai, S.S.Y. (2024, March). Profiling non-engaged youth (NEY) in Hong Kong: Sequence
clusters and their risk and protective factors. Mini-Conference on Poverty and Deprived
Groups. Hong Kong, China.

Ngai, S.S.Y. (2024, March). How to facilitate good transitions with CLD
benchmarks—Insights from the Hong Kong Benchmarks (Community). CLAP@JC
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Conference 2024. Hong Kong, China.

Ngai, S.S.Y. (2023, March). Promoting a monitoring, evaluation, and learning (MEL) culture
among NGO practitioners in Hong Kong: The experience of the Jockey Club MEL Institute
Project. 4" Annual Conference on Research & Advocacy cum Workshop—Realizing Power of
Research in Different Positions of Organization: Adaptation, Development, Innovation. Hong
Kong, China.

Ngai, S.S.Y. (2023, October). Unlocking potential in empowering non-engaged youth
through quality career and life development interventions—Insights from the Hong Kong
Benchmarks (Community) Pilot Program. CUHK SWK 60" Anniversary International
Conference on Social Welfare Policy, Practice, Research and Education: Toward an
Equitable and Sustainable Future. Hong Kong, China.

Ngai, S.S.Y. (2023, July). Promoting social well-being through career interventions among
non-engaged youth: The experience of CLAP@JC in Hong Kong. International Summer
University in Social Work Program on Creating Sustainable and Equitable Societies: The
Intersection of Social Work and Sustainability in the Aftermath of COVID-19. Sydney,
Australia.

Ngai, S.S.Y. (2023, July). Career and Life Development Hope (CLDH) Scale: Factor structure
and scale validation among non-engaged youth in Hong Kong. 18" International Conference
on Interdisciplinary Social Sciences. Oxford, UK.

Ngai, S.S.Y., & Cheung, C.K. (2023, May-June). Impact of career interventions on career
competency and social well-being: A study of non-engaged youth in Hong Kong. OECD
Conference on Disrupted Futures 2023: International Lessons on How Schools Can Best
Equip Students for Their Working Lives. Paris, France.

Ngai, S.S.Y. (2023, January). Development and validation of the Self-Help Organization
Development Scale (SHODS) among patients with chronic health conditions in Hong Kong.
23" International Conference on Knowledge, Culture, and Change in Organizations.
Auckland, New Zealand.

Ngai, S.S.Y. (2022, November). Program Evaluation Capacity Scale (PECS): Factor structure
and scale validation in Hong Kong NGO practitioners. The International Forum on Social
Policy and High-Quality Development. Hangzhou, China.

Ngai, S.S.Y. (2022, September). Relationship between group interaction, emotional support
reception and provision, and psychological well-being among young patients with chronic
health conditions. International Forum on Public Health and Health Care Management.
Budapest, Hungary.

Ngai, S.S.Y. (2022, July). The mediating effect of self-management on the relationship
between trust in mutual aid group members and well-being among young patients with
chronic illness. 17" International Conference on Interdisciplinary Social Sciences. Athens,
Greece.

Ngai, S.S.Y. (2022, July). Model development for indigenizing best practices for sustainable
self-help movement: A study of self-help organizations in Hong Kong. 2022 International
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Summer University in Social Work Program on Community Engagement and Social Justice.
Los Angeles, USA.

Ngai, S.S.Y. (2021, December). Closing remarks: Outcomes and social impact of the Urban
Renewal Fund. 10" Anniversary Conference of the Urban Renewal Fund on Envisioning
Good Practices for Socio-cultural Sustainability in Urban Renewal: Innovations and
Inspirations. Hong Kong, China.

Ngai, S.S.Y., Cheung, C.K., & Wang, L. (2021, October). Youth Career Development
Competency (YCDC) Scale: Factor structure and scale validation among Hong Kong youth
aged 15-18. OECD Conference on Disrupted Futures: International Lessons on How Schools
Can Best Equip Students for Their Working Lives. Paris, France.

Ngai, S.S.Y. (2021, October). Promoting NGO capacity building in program evaluation and
social impact assessment: The experience of the Jockey Club MEL Institute Project.
International Conference on Program Evaluation and Social Impact Assessment. Hong Kong,
China.

Ngai, S.S.Y. (2021, July). Capacity building for sustainable NGO development: Blended learning
experience in the Jockey Club MEL Institute Project. 2021 International Summer University in
Social Work Program on Online Social Work—Practice and Practitioners. Jinan, China.

Ngai, S.S.Y. (2021, March). An exploration of best practices for promoting sustainable
development of self-help organizations. 15" International Interdisciplinary Conference:
Comparative Studies in Modern Societies,; Balkans in European and Global Context. Prizren,
Kosovo.

Ngai, S.S.Y. (2021, March). Effects of supportive interaction and facilitator input variety on
treatment adherence of young patients participating in mutual aid groups. International Social
Work Education and Development Online Conference 2021.

Ngai, S.S.Y. (2021, March). Work motivation of unemployed youth: Effects of length of
unemployment, job information acquisition, self-actualization, and financial dependence on
parents. Annual Postgraduate Research Symposium on Social Welfare and Social Work in a
Volatile World: Policy, Research and Practice. Hong Kong, China.

Ngai, S.S.Y. (2021, February). The influence of key training elements on work motivation
and work engagement: A study of unemployed youth participating in vocational training
schemes in Tianjin, China. IV ISA Forum of Sociology. Porto Alegre, Brazil.

Ngai, S.S.Y. (2020, December). Lesson learned from the Jockey Club MEL Institute Project.
Annual Conference of the International Association for QOutcome-based Evaluation and
Research on Family and Children’s Services: The Challenges of Outcome Evaluation in
Human Services. Padova, Italy.

Ngai, S.S.Y. (2020, July). Development and validation of an illness management instrument
among Chinese adolescents and young adults in Hong Kong. 15" International Conference on
Interdisciplinary Social Sciences. Athens, Greece.

Ngai, S.S.Y., & Cheung, C.K. (2020, July). Model development and best practice strategies
for sustainable development of self-help organizations in Hong Kong: Key findings.
Symposium on Development of Mutual Aid among Chronic Patients in Hong Kong. Hong
Kong, China.
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Keynote/ Plenary/ Invited Conference & Symposium Presentations (Recent 5 Years):

07/2025

05/2025

05/2024

03/2024

03/2024

03/2024

10/2023

07/2023

11.2022

10/2021

Invited speech on “A Collaborative Model for Facilitating School-to-Work
Transitions and Enhancing Social Well-Being Among Non-Engaged Youth: The
Case of District Career and Life Development Networks in Hong Kong” in the
International Summer  University in Social Work Program on
Inter-disciplinarity and Social Work. Jinan, China.

Keynote speech on “Building Sustainable Organizational Evaluation Capacity
in NGOs: The Case of the Jockey Club MEL Institute Project” in the
International Conference on Promoting a Sustainable MEL Culture in the NGO
Sector: Innovative Designs and Practical Lessons. Hong Kong, China.

Invited speech on “Digital Technology in Transitions: The Experience of
CLAP@JC in Hong Kong” in the OECD Symposium on Future Dreaming:
Career Guidance in the Age of Digital Technologies. Paris, France.

Plenary speech on ‘“Profiling Non-Engaged Youth (NEY) in Hong Kong:
Sequence Clusters and Their Risk and Protective Factors” in the
Mini-Conference on Poverty and Deprived Groups. Hong Kong, China.

Keynote speech on “How to Facilitate Good Transitions with CLD
Benchmarks—Insights from the Hong Kong Benchmarks (Community)” in the
CLAP@JC Conference 2024. Hong Kong, China.

Keynote speech on “Promoting a Monitoring, Evaluation, and Learning (MEL)
Culture among NGO Practitioners in Hong Kong: The Experience of the
Jockey Club MEL Institute Project” in the 4™ Annual Conference on Research
& Advocacy cum Workshop—Realizing Power of Research in Different
Positions of Organization: Adaptation, Development, Innovation. Hong Kong,
China.

Keynote speech on “Unlocking Potential in Empowering Non-Engaged Youth
through Quality Career and Life Development Interventions—Insights from the
Hong Kong Benchmarks (Community) Pilot Program” in the 60" Anniversary
International Conference on Social Welfare Policy, Practice, Research and
Education: Toward an Equitable and Sustainable Future. Hong Kong, China.

Keynote speech on “Promoting Social Well-Being through Career Interventions
among Non-Engaged Youth: The Experience of CLAP@JC in Hong Kong” in
the International Summer University in Social Work Program on Creating
Sustainable and Equitable Societies: The Intersection of Social Work and
Sustainability in the Aftermath of COVID-19. Sydney, Australia.

Invited speech on “Program Evaluation Capacity Scale (PECS): Factor
Structure and Scale Validation in Hong Kong NGO Practitioners” in the
International Forum on Social Policy and High-Quality Development.
Hangzhou, China.

Keynote speech on “Promoting NGO Capacity Building in Program Evaluation
and Social Impact Assessment: The Experience of the Jockey Club MEL Institute
Project” in the International Conference on Program Evaluation and Social
Impact Assessment. Hong Kong, China.
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Community/ Professional Involvement (2025-2026):

1.

(98]

Research and Evaluation Committee Member, Investor and Financial Education Council,
Hong Kong SAR Government

Editor-in-Chief, Children and Youth Services Review

Member, Editorial Board of Journal of Adolescence, Youth and Globalization, Brill
Research Perspectives in Global Youth, and International Journal of Adolescence & Youth
Adjunct Professor, School of Social Sciences and Psychology, Western Sydney
University, Australia

Member, Assessment Panel for Qualification Recognition, Social Workers Registration
Board

External Member, Assessment Panel for Qualification Recognition, Hong Kong Nursing
Council

Subject Specialist, Hong Kong Council for Accreditation of Academic & Vocational
Qualifications

Quotations & Photos:

"The prospect of living without certainty or necessity may cause us to respond with fear, anxiety,

and insecurity, but equally it allows us to live with imagination and responsibility."
Smart, B., 1993, Postmodernity

The Palace of the Popes, Avignon,
France

Theatre Festival, Avignon, France
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BIEEE - BFNATSHRUERET AN » ST EVIMEE -

MR > e A RE - ABRIEAREER - gRaitiRE -
BERIAMN RIS R 4TS - R EeOEEE - BRI E R EEEE -

FRPEER P B TEIE ? VBRI ?
SKW - ELfEHL (Milan Kundera) 1984, 4 FEERZZEE

Teotihuacan, Mexico City, Mexico

Cape Point, South Africa — Where the Indian

Ocean Meets the Atlantic Ocean Roman Aqueduct, Segovia, Spain
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