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On behalf of the Department of Social Work at The Chinese
University of Hong Kong, | would like to express our
heartiest gratitude to the donors of the Big Fish Award,
Linkage Award, and Madam Tan Jen Chiu Fund. With their
kind consent, we have broadened the use of the funding in
setting up the Non-local Placement Award for our students
from the Bachelor of Social Science Programme in Social
Work and the Master of Social Science Programme in
Social Work (part-time and full-time). Their endless support
1o our Department is beyond description.

The Department of Social Work is committed to promoting
high-quality social work research, practice and teaching.
As a devoted social work training institution, one of our
missions is to provide professional training and education
for our students, with the aim of training them to become
academic and professional leaders in social welfare and
related fields - locally, nationally and internationally. To
realise this objective, non-local placements offer many
types of educational experiences encompassing anecdotal,
experiential, academic, observational and cultural learming
- all of which can facilitate students’ growth, maturity and
competence in diverse social work settings, and enhance
their understanding of cross-border, cross-cultural and
international dimensions of social work practice.

Non-local Placement

Message From
Department Chairperson

Prof. TO Siu Ming

Chairperson, Department of Social Work,
The Chinese University of Hong Kong
BEPNARE HETEBRAIE

With our growing international connections, we are now able
to procure non-local placements from various organisations
in different regions. In 2024, we have successfully arranged
placements in Australia, Canada, Singapore, and Taiwan.

Students taking these placements had to deal with challenges
arising from differences in cultural backgrounds and social
welfare systems. Nevertheless, with these challenges, our
students were able to develop greater independence and
problem-solving abilities in cross-cultural social work practice,
which are assets to the students in their future practice. All
of our students find their non-local placement memories
unforgettable. They treasure this invaluable opportunity to leam
and are eager to share with our donors their personal, academic
and professional growth throughout the placement.

No great work can be done without the assistance of many
people along the way, such as the great support, encouragement
and assistance given by Dr. Au Yeung Kwok Wai, Eric, our
Director of Field Instruction, and his fieldwork team. | would also
like to take this opportunity to thank the social welfare agencies
and field supervisors for their strong and unfailing support to our
students.
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Reflecting on 2024, non-local social work placement was
finally no longer affected by the COVID-19 pandemic and the
entry restrictions of some overseas regions. Our department
successfully arranged a total of 17 students from our
undergraduate and postgraduate social work programmes
to have their placement. Besides the cities in Melbourne,
Vancouver, Toronto, Taipei, Hsinchu, and New Taipei, a new
placement opportunity at the Singapore girls' residential
home was added this year. Reviewing the services nature,
they include the hospice care, family counseling, mental
health, gender equality and advocacy, women's protection,
community work, and services for the elderly and youth.

Writing this summary of non-local placement always
reminds me of the achievements and heartfelt stories shared
by students upon their return. At the sharing session in
September 2024, | heard about a student's experience
accompanying a service user until his last moment and
the student's own reflections. There was also a student
who, using what she learned in the University, tried hard
to engage with her clients, understanding their needs and
to make them realized the importance of having someone
accompany them through their challenges. One student
shared encountering distrust from client, questioning how
a placement social worker could effectively help others.
Fortunately, after settling in, the student quickly gained the
trust of her clients. Of course, much students analyzed
the social welfare systems and social work professional
practices of different regions and compared them with those

Non-local Placement

Message From
Director of Field Instruction

Dr. AU YEUNG Kwok Wai, Eric

Director of Field Instruction, Department of Social Work,
The Chinese University of Hong Kong
BEPYARE HETERBEREXE

in Hong Kong, providing valuable suggestions. During
the non-local placement, realizing that students always
face various challenges such as cultural shock, living
adjustments and expectation discrepancy in the practice.
This is a challenging issue to our Department as well as to
the students themselves. Fortunately, students were able to
manage to resolve these challenges with the support of the
Department, fieldwork supervisor, and placement agency,
as well as holding on to their initial intentions of enrolling
in social work. Some even transformed the encountered
problems into personal growth and professional
advancement after the placement. From my perspective,
this is one of the precious aspects of non-local placement.

The stories shared by the students are genuine and sincere.
| encourage you to read through the content of the booklet
to understand what students encountered, done, felt, and
thought in their non-local placement. Also, immerse yourself
in witnessing their learning journey.

Last but not least, | would like to express my heartfelt
thanks to our Department, the non-local placement
agencies, field supervisors, previous Directors of Field
Instruction, donors of Big Fish Award, Linkage Award, and
Madam Tan Jen Chiu Fund for their financial support. With
the robust support from all parties, the development of non-
local placement for these 20 years has been consolidated.
Because of this valuable learning opportunity, students
gained life-long experience to go further.
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Chinese Cancer & Chronic lllness
Society of Victoria

Chinese Cancer and Chronic lliness Society of Victoria (CCCIS), formerly Chinese
Cancer Society of Victoria (CCSV), was founded in 1996 as one of the Cancer
Council Victoria’s support groups. The Society was founded by social worker,
Dorothy Yiu OAM JP (current Chairperson), in response to a request from the Cancer
Council Victoria to address an urgent need for culturally and linguistically appropriate
services for Chinese people who have been touched by cancer. Over the years, more
cancer survivors and volunteers joined the Society to offer support to others, and to
bring back their strength, confidence and hope.

(Extracted from the website of Chinese Cancer & Chronic lliness Society of Victoria)




i KWONG On Shin
Undergraduate Year 3
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Doing MC for event Dying to Know Day in both Cantonese and Mandarin

My non-local placement at the
Chinese Cancer and Chronic
lliness Society of Victoria (CCCIS)
inspired me hugely in a holistic
way. In the entire process, | was
granted trust and flexibility to
do all services | would like to try
that stretches from casual chats
with volunteers to conducting
home visits by myself, which
brought me so many important
insights for the social work field
and me as a person. So, | would
like to express my gratitude to
our Department, CCCIS and all
helpful staff members for working
hard to make this placement
possible. Without your support,
this insightful journey for me
would not happen.

Doing Hospital outreach in
Box Hill Hospital

When | was working in Australia, where the social work system is
very different from that of Hong Kong, | took my time to understand
the social work system there and learnt to find ways to research on
suitable welfare resources. From this experience, | have learnt the
importance of keep learning, as it is impossible to know everything
before starting to serve. | learnt and found new information when |
encounter clients with different needs. At the same time, | could use
and build on my skills for identifying the needs of clients in different
perspectives and connect services to their most immediate need.

Non-local Placement

Other than that, | saw the importance of
companionship when working with the
clients and volunteers. At the possibly last
stage of life, a lot of emotions will pass
through clients’ mind. They may feel helpless,
hopeless and frustrated when people around
them may be overwhelmed to discuss
about cancer or chronic illnesses with
them. At CCCIS, | have met a lot of warm-
hearted volunteers who may be survivors or
caregivers. They come to the centre regularly
to discuss with members in distress. They
would even conduct home visits to provide
emotional support to members who are
battling cancer at home. CCCIS is like a big
family, where members bring comfort and
courage to each other’s life. It is so inspiring
and touching to see how this person-centred
attitude showed through the services
provided, and how it really practically helped
members.

BINEE 2023
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Picture with the staff members

Doing crafts with group for people with dementia

On the other hand, | learnt the importance of
providing client-centred services. CCCIS regularly
review and update the services and delivery model
to accommodate the needs of clients. | can see that
this is how trust between agency and client is built.
For example, groups are conducted in a mixed mode
via Zoom to engage clients that are too weak to go
out, and via in person. It was not easy, but CCCIS
staff members would keep trying to provide the best
support to clients. From these small details, | learnt that
there are a lot of perspectives that service providers
can keep improving on, thus creating a better helping
environment.

Helping with Chinese meals service

At the same time, | learnt about the sense of urgency in
social work practice in this field. As | was about to follow
up on a case, | was rejected by them at my first attempt
to reach out to then through phone call. However,
soon came the news that the client had passed away
abruptly. From the shocking experience, | felt the need
of providing services and support to clients as soon as
possible. Not only in this field, but also in all aspects of
social work.

Furthermore, reflecting on the public education on
life-and-death planning, social workers should act as
role models to embrace such values. | witnessed my
supervisor Dorothy acting as a role model, who does
not treat life-and-death planning as a taboo. She would
openly share about relevant issues and encourage
everyone to do so. Her openminded attitude would
allow Chinese service users, and people who used to
see ‘death’ as a taboo, to become more openminded
too.

Last but not least, the work culture on work-life balance
and self-care made me aware that the social work
industry should be friendly to both clients and service
providers. Especially in this field, social workers may
be constantly facing emotional situations or feeling
helpless when their clients reach the end of life. Having
placement in Melbourne, where supervisor and staff
members value our mental health and wellbeing, made
me realise the importance of having a self-care plan for
a sustainable social work career.

Non-local Placement
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i SU Xuelei

Undergraduate Year 3

My three months of placement experience have left me wanting more, and | even considered moving to
Melbourne. During this time, CCCIS has provided me with numerous learning opportunities, ranging from individual
cases to group work, as well as various community education activities. It was a comprehensive experience
that allowed me to fully apply the professional knowledge | learned in class and achieve a cycle of reviewing and
reinforcing my learning. Although the centre has fewer resources and a smaller scale than other local NGOs, mainly
relying on member donations, limited government funding, and volunteers to maintain its operations, the centre's
work approach is more flexible. We do not have to deal with cumbersome paperwork, which allows us to focus on
the clients and base our work on their needs, truly achieving a person-centred approach.

Gardening program

Due to the large number of clients, | interacted with during this time and
the diverse nature of the activities | participated in, | accumulated a wealth
of experience in communicating with clients, enhancing my observational
skills and adaptability, making it easier for me to handle unexpected
situations at work. | believe that as a social worker, being able to adapt
to changing circumstances is more important than possessing vast
knowledge. When entering the field of social work, one realises that
sometimes the difficulties and troubles faced by clients cannot be solved,
and each person has different ways of addressing their issues. Therefore,
there is no fixed intervention method or solution formula; one must
have the ability to be flexible and adaptable, which is known as practice
wisdom.

Family-like working environment

Family-like working environment

Chinese Cancer & Chronic lliness Society of Victoria

hd HEE

Moreover, beyond learning professional knowledge and
skills in social work during my placement, | also reflected
on the meaning of life. The most precious memories at
the centre are the life experiences shared by volunteers
and clients, as well as the kindness and humanity they
radiate. Most of them are elderly individuals over fifty who
are experiencing or have experienced cancer and severe
disease, they often share their experiences and thoughts
with me, bringing new insights for my future development.

Prostate cancer support group

Finally, I am very grateful to have the opportunity
of non-local placement as it has brought me
numerous benefits and inspired me in terms of
learning, living, and my outlook on life. | believe that
experiencing a placement alone in an unfamiliar
environment is a challenge that can enhance one's
ability to deal with difficulties in life. Additionally,
observing the lifestyles and working methods of
local people can broaden one's horizons and
eliminate blind spots that arise from being in a
comfort zone.

Cancer support group

Volunteer meals preparation

Non-local Placement
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Community Family Services of Ontario

Community Family Services of Ontario (CFSO) was incorporated in 1988 and is a non-
profit, accredited professional counselling, family services and settlement agency with
a focus on Chinese Canadians, which aims to offer both linguistically and culturally
sensitive services to individuals and families in need of counselling and settlement
services.

(Extracted from the website of Community Family Services of Ontario)




~ KAN Wai Ki

Undergraduate Year 3

| am grateful to have the opportunity to participate in the
non-local placement in Community Service of Ontario
(CFSQ), Toronto, Canada. This is a wonderful trip for me to
understand what it means by cultural diversity and inclusion,
and also the situation of Hong Kongers facing as immigrants
in Canada.

In embarking on this non-local placement, | expect to expand
my knowledge and understanding of social work practices
worldwide. In the settlement team, | managed to help
newcomers find suitable government resources, including
childcare benefits for new immigrants, recreational services
for families, and retirement benefits for older adults. | gained
valuable insights regarding the welfare systems between
Canada and Hong Kong. Understanding the content of
each welfare and engaging in the application process could
let me discover the benefits and disadvantages of each
welfare system. Chatting with clients and understanding their
situations let me know about their concerns living under this
situation. Chatting with people in the centre allowed me to
realise different mindset, problems and things to be aware
of under this system. For example, Canada’s welfare system
is concerned about the privacy of clients’ information and
the trust system. It gave me a profound realisation of how
diverse systems and policies can influence their perspectives
and approaches to welfare.

A view along the lake

Non-local Placement
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Toronto logo
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Having placement in this agency, with different teams and various
interprofessional experiences, not only broadened my cultural horizons
but also deepened my understanding of the unique knowledge and
methodologies employed by other professions in treating clients. | am
particularly intrigued by the differences in theory used for casework and the
professional values upheld in social work practices outside of Hong Kong. |
found that under different working cultures, the agency will put much effort
into casework with different theories used in healing. There were practices
in different approaches each counsellor used in learning sessions, which put
theories into practice. Although | did not have cases using these theories, |
learned a lot from their previous experiences and discussion of cases among
placement students. Exploring these variations not only allow me to learn
from their successful practices but also enable me to think of the appropriate
approach and theory for me in future practices.

| also truly appreciate the cultural diversity and inclusiveness in Canada.
The numerous programmes and policies, including those for the indigenous
people, reflect a deep commitment to inclusiveness. As an immigrant country,
Canada is home to a diverse array of people and nationalities. The lack of
discrimination and the warmth and passion of the people always made me
feel like | belonged, even in a new environment.

Playing games with placement students

My last day in CFSO

The lessons I've learned are not just
academic, but deeply personal. Immersing
myself in a new environment, I've learned
to embrace diverse perspectives and
contribute to the advancement of social
work practices. The journey was not without
its challenges, but the personal growth and
adaptability I've gained are more valuable
than any difficulty. These invaluable insights
and experiences will not only enrich my
social work practice in the future but
also shape it, equipping me with a global
perspective and the ability to adapt to
diverse cultural contexts.

Non-local Placement
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i LEUNG Ching Ha
MSSc Part-time Year 2

The non-local placement opportunity provided me with an amazing
summer in 2024. My experience at the Community Family Service
of Ontario has been incredible. | had the chance to work alongside
a diverse group of students from different universities. Before diving
into our tasks, we underwent four days of comprehensive training
including introduction to all programmes, local policy, and skills
training. Additionally, we visited several agencies at the start of our
placement. As a student in a new country, these training sessions
and agency visits significantly enhanced my understanding of local
services and the community.

In setting my learning goals and task list, | was given considerable
flexibility. | received thorough introductions and valuable advice that
guided my decisions on what to focus on during my placement.
The emphasis on the student learning experience was evident, and
| was particularly impressed by the level of flexibility provided.

After the four days training, | chose to focus on casework and was
given four cases. The service primarily emphasizes counselling
without incorporating case management aspects, such as referrals
for social services. This clinical setting is quite unique, especially for
placement students in Hong Kong. Counselling skills are significant.
Working on four cases of different natures was quite challenging,
especially when one turned out to be a marital case. Fortunately,
my supervisor provided extensive guidance during our supervision
sessions, helping me to clarify my thoughts and strategies. | felt
trusted and fully supported in my progress. The three hours of
weekly supervision were both very helpful and enjoyable.

Non-local Placement
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Thousand Islands

Team building day at Scarborough Bluffs Park

More importantly, | gained valuable insights through my
placement and learned more about myself. The non-local
placement allowed me to immerse myself fully in the role
and step away from my usual environment. In that setting, |
could concentrate on my learning experience and personal
growth. Before the placement, | hoped to apply the knowledge
| learned into practice, despite having many uncertainties in
my head. | was aware that theory often differs from practice,
and | worried about how well | would adapt to real-world
scenarios. However, once | began working in a clinical
setting, | often felt naive. | struggled to identify the appropriate
intervention approaches and questioned my understanding
of the cases. This struggle was both challenging and
enlightening, as it pushed me to confront my limitations and
seek clarification. During those moments of doubt, engaging
in open conversations with my supervisor and field mates
proved invaluable. Their guidance and perspectives not only
helped me navigate complex situations but also reinforced my
confidence in my abilities. | had a lot of self-reflection in this
process, and gained insights both for my personal growth and
professional development.

Non-local placement is a very precious opportunity that
provides a unique learning experience. This placement was
not just a professional experience, it was a journey of self-
discovery that deepened my understanding of my strengths
and areas for growth. It's a fruitful and rewarding journey.

The team at CFSO is incredibly supportive
and inclusive. They provided various learning
opportunities tailored to my academic needs,
including outreach programmes and group
assistance. Additionally, placement students were
also invited to participate in team building activities,
team lunches and meetings. Besides my supervisor,
other colleagues were also very generous in sharing
their professional experience and opinions. The
inclusivity | experienced truly reflects Toronto’s
diversity as a vibrant, multicultural city.

e = e —
e e e s

Niagara Falls cruise

Information Booth at a Community Centre

Non-local Placement
BINEE 2024



T WONG Wai Yan
: MSSc Part-time Year 2

Last day at CFSO

Agency visit Carefirst

Non-local Placement
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| truly treasure having had the non-local placement at
Community Family Services of Ontario (CFSO) during this
summer. Over these three months, through both my placement
at CFSO and my life experiences in Toronto, | have managed to
achieve significant personal growth not just from a social work
perspective but also as a human being. This transformative
experience has deeply influenced my personal and professional
development in several ways.

Firstly, | gained a deeper understanding of myself during this
period. My colleagues at CFSO were incredibly supportive and
provided extensive training, sharing their personal experiences
as social workers and the various challenges they faced. One
remarkable moment stands out in my memory: | shared my
own difficulties with a colleague, who then guided me through a
process of self-reflection, helping me to uncover the underlying
reasons behind my feelings. As humans, we experience a
wide range of emotions, but we often do not fully understand
them. As social workers who encounter our clients' emotions
daily, it is crucial that we also listen to and understand our own
feelings first in order to effectively handle clients' emotions and
help them understand themselves better. This self-reflection
has been invaluable, allowing me to empathize more deeply
with my clients and reinforcing the importance of emotional
awareness in our work.

Agency visit HongFok

-

Agency visit TCCSA ( %#& )

Secondly, the placement provided me with invaluable
opportunities to connect with clients. Applying my counselling
skills in real-world settings was both a challenging and
rewarding experience. My supervisor allowed me to exercise
flexibility within my role, enabling me to strengthen my skills
and try various approaches | had learned. These real-life
practices not only enhanced my professional capabilities
but also instilled a sense of confidence in my ability to assist
clients effectively. | witnessed first-hand impact of different
counselling techniques and adapted them based on the
unique needs of each client, reinforcing the dynamic nature
of social work. Every client interaction helped me build a
nuanced understanding of how to tailor my approach to meet
their individual needs.

Community booth

Lastly, the experience facilitated a profound
connection with the broader community. Living
and working in Toronto allowed me to gain an
understanding of the social welfare system of
another country. We visited different agencies
focusing on mental health, elderly care, and child
protection, which enabled me to appreciate their
varied approaches and services. By communicating
with professionals in these settings, | gained insights
from their working environments, challenges, and
methodologies. For instance, the policies in Ontario
related to child protection are more fully developed
compared to those in Hong Kong. Although my
immediate actions may be limited, the knowledge
and perspectives | gained from Toronto provide me
with a new outlook on the social welfare system. In
the future, we will be better equipped to observe
service gaps and tackle them as social workers.
Moreover, this exposure broadened my perspective
and underscored the importance of building
collaboration and networks within the community,
which is vital for providing holistic support to those
in need.

In conclusion, the insights | gained through
this placement were not just theoretical but
practical and tangible. By participating in different
community activities and programmes, | saw how
interconnected our work is with the everyday lives of
people in these communities. | observed how small,
consistent efforts by social workers can significantly
impact the wellbeing of clients over time.

Non-local Placement
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S.U.C.C.E.S.S.

Founded in 1973 by a passionate group of immigrant volunteers who wanted to contribute
back to Canada, S.U.C.C.E.S.S. has evolved into one of the largest social service agencies
in Canada, which aims to promote the well-being of all Canadians and newcomers through
services and advocacy that support their integration into an inclusive society.

¢ Austin Harris Residence

S.U.C.C.E.S.S. Austin Harris Residence is one of the assisted living facilities of S.U.C.C.E.S.S.
Multi-Level Care Society. It is situated on the former Austin Harris Elementary School site at
5411 Moncton Street in Richmond. The facility was opened in April 2007.

Hillside Gardens

Hillside Gardens is a family-oriented complex located in Southeast Burnaby at 7434 Kingsway.
It consists of 15 three-story buildings providing 162 apartment suites from two to four
bedrooms. Many Hillside Gardens residents are new to Canada. The current tenant mix also
consists of some long-term residents, including immigrants or refugee families with diverse
multi-cultural backgrounds. This project aims to provide the tenants with safe and supportive
housing to make the transition into a new home and country easier for them. Through tenant
support services, their ultimate goal is to encourage residents’ independence and self-reliance.
Regular resident programmes offered include a homework club for elementary students, adult
ESL classes, health and educational workshops. In the summer, there are also children’s day
camps, field trips, multi-cultural family day and games carnival.

Senior Programmes

Better at Home: Older adults maintain their independence and achieve healthy aging through
our non-medical services that assist them with day-to-day activities. Our services are offered
in the communities of Vancouver Hastings-Sunrise and Surrey-Whalley.

Prescribing Wellness for Older Adults: Older adults in Vancouver experience greater
community inclusion, enhanced emotional well-being, and improved health outcomes through
our culturally-appropriate services that bridge them to activities and resources in the local
community.

Digital Literacy Exchange Programme: Newcomers enhance their digital literacy skills to use
computers, tablets and smartphones, as well as build their confidence to access the internet
safely through our interactive classes

Senior Academy: It aims to.engage immigrant seniors in a wide range of activities to increase
social connectedness, improve knowledge and skills that impact their physical and mental
well-being, and support their ability i

(Extracted from the website of S.U.C.C.E.S.S.




L

Austin Harris Residence

IP Ping Yan
‘ MSSc Full-time Year 1

S.U.C.C.E.S.S. Austin Harris Residence

Austin Harris Residence is an assisted-living place for seniors who can mostly live independently but need a little help
with daily activities. During my non-local placement, | got to dive into the daily routines at Austin Harris Residence, the
Jackson Lam Adult Day Centre, and the Integrated Community Services for Seniors (ICSS Project), which serves as a vital
information hub for seniors in Richmond. This experience has completely changed how | see elderly care and deepened my
understanding of this often-overlooked population.

Understanding the Clients’ Natures

Before this placement, | didn’t have much interaction
with seniors, and | admit | held onto some
stereotypes, thinking of them as weak or overly
dependent. But working in these three settings
opened my eyes to the rich stories and experiences
that each senior has. | was amazed by the spirit
and resilience of the residents at Austin Harris
Residence. Even with their physical challenges, they
engaged in activities with such joy and laughter.

One moment that really stuck with me was | found
out that many of the seniors were knowledgeable
professionals in the past or before they had different
illnesses. They are more than their present. The new
observations started to change my mind and | raised
the question of how to get along with them. As our
role is to assist them in joining the activities, how
can we balance providing assistance and letting
them do things themselves? The seniors were really
knowledgeable in the past, so in their later life, do
they prefer to be treated like babies who need care,
or to be allowed to do more for themselves? | think
the staff in JLADC really experience the balance
between these two conflicts. For example, many
seniors in the centre need to use with the walker,
the staff would return the walkers to them and show
them how to stand up from the chair and move to
the walker. Also, in the game session, they tend
to encourage all the seniors to actively engage in
the games (for example, speaking out the answers
themselves, moving the chess pieces themselves),
which require much participation and effort.

Visit at the Granville Island

Conducting the Program for the senior in the community

-

| also learned a lot about the social dynamics among the seniors.
For example, during mahjong sessions at Austin Harris Residence,
there were all these unspoken rules about seating arrangements
and who could play with whom. It was fascinating to see how these
relationships shaped their daily interactions. As | thought about my
role, it became clear that | needed to be mindful of these dynamics
when facilitating activities. Creating a respectful and understanding
environment is crucial, especially for those who might be sensitive to
loud noises or abrupt changes.

Tackling the Feelings Surrounding Life and Death Issues
Working in senior services means facing the hard realities of life and
death. | remember my first month when | went on a home visit to
see a senior who was in really poor health. It was tough to see her
so frail and struggling to get the help she needed. Just a week later,
| found out she had passed away at home, and that hit me hard.

That experience was one of the toughest moments of my
placement. It made me confront my feelings about mortality and
left me wondering if | could have done more to help her. But as |
continued my placement, | realized that my role wasn’t just about
providing services; it was also about being there for them during
their final stages of life.

One particularly memorable home visit happened later on when
| met another senior who needed constant oxygen support.
Her son was really worried and wanted more information about
medical resources. | could feel the weight of their situation. When
my supervisor suggested calling 911, the senior firmly said no,
expressing her desire not to involve emergency services in her final
moments. It was heart-breaking to witness her acceptance of her
condition, but it was also eye-opening to see how much her son
respected her wishes.

Presentation on the bi-weekly learning in the touch-back session
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Joining the Agency Event - Walk with Dragon
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Through these experiences, | learned that the most
important thing | could do was to simply be present
for them. | discovered that offering compassion,
listening to their stories, and acknowledging their
feelings can make a real difference. This realization
brought me a sense of peace, knowing | could
provide comfort and connection, even in their
darkest moments. It was a powerful lesson about
love, empathy, and the resilience of the human spirit
that I'll carry with me in my future work.

Conclusion

Looking back on my time at the Austin Harris
Residence, Jackson Lam Adult Day Centre, and
ICSS Project, | feel incredibly grateful for everything
I've learned. My perspective on aging has shifted,
and | now understand how crucial it is to advocate
for the dignity and independence of seniors. I'm
committed to fostering inclusive and compassionate
communities that celebrate the lives and stories of
our elders. This placement has shaped my identity
as a social worker and reinforced my passion
for making a meaningful difference in the lives of
others.
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Hillside Gardens

KWAN Sin Hang
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Hillside Gardens is a family-friendly complex in Southeast Burnaby. It has 15 three-story buildings with 162 apartments ranging
from two to four bedrooms. Many residents are newcomers to Canada and mostly low-income. My placement at S.U.C.C.E.S.S.
Hillside Gardens has been a transformative journey, both professionally and personally. Over twelve weeks, | worked in the
community affordable housing unit, engaging with residents who are largely newcomers to Canada, many of whom are low-

income families.

My first bouldering

During my placement, | engaged in several
key programmes designed to support
and integrate residents into their new
environment. One of the main initiatives
was the CommNect Group- Connect to the
community, which consisted of six sessions
aimed at helping residents become more
resourceful and thrive within the community.
| utilized the Strategies and Skills Learning
and Development (SSLD) model to cover
essential topics like healthcare, language,
and childcare. By employing creative
methods such as social mapping, we
made abstract community concepts more
tangible and relatable for the participants.

Another significant programme was the Collage of Myself
Group, which focused on fostering self-identity through
expressive arts. We applied Positive Psychology principles to
encourage children to explore their character strengths using
collage art. This approach allowed them to express themselves
creatively and develop a deeper understanding of their unique
qualities. The Hillside Harmony Arts Fest was a highlight of my
placement, where we showcased the work from both groups.
This event aimed to enhance community belonging by applying
the Asset-Based Community Development (ABCD) model,
identifying and mobilizing community assets for collective
benefit. The arts fest provided opportunities for social interaction
and personal growth. Throughout my placement, | assisted with
the Summer Day Camp Programme, offering activities, games,
and field trips for children aged 7-12. Additionally, | supported
the BC Hydro Programme, which provided air conditioners
to low-income families, ensuring they had access to essential
resources.

P
& \survive
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You are gonna survive in your placement too!!
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Having fun in Gastown

One challenge | encountered was recruiting
participants, as many tenants had work
commitments that made it difficult for them to
join activities. To address this, | offered flexible
session times and improved communication
to boost motivation and engagement. This
adaptability was crucial in overcoming barriers
and ensuring the success of the programmes.
Completing a placement abroad is undoubtedly
challenging, and there were moments when |
questioned my ability to succeed. Reflecting
on my experience, | learned the importance of
self-belief and recognizing my capabilities. The
placement emphasized the value of cultural
competence, highlighting the need to respect
diversity, adapt communication styles, and
connect effectively with clients. Being organised
and planned was essential for managing the
fast-paced environment. It was important to
be proactive, asking questions and sharing my
thoughts with the organisation. This openness
ensured that | stayed aligned with the team's
goals. When interacting with clients, | learned
not to fear rejection; sincerely expressing my
thoughts often made a positive impression.
This experience taught me the significance
of empathy and effective communication in
building strong community connections. By
embracing these lessons, | grew more confident
in my ability to adapt and innovate in new
environments. This experience has prepared me
to face future challenges with greater assurance
and a deeper understanding of diverse
community needs.

- 4

Despite a busy schedule during my placement, taking time to
explore the city was crucial. Participating in cultural activities such
as the Walk with the Dragon fundraising event and strawberry
picking allowed me to connect deeply with the community. These
experiences enriched my understanding of diverse cultural practices
and strengthened my professional skills. Engaging in these activities
enhanced my cultural awareness, helping me appreciate the rich
diversity within the community. It prepared me to approach future
challenges with greater confidence and empathy, fostering a more
inclusive perspective. These events also opened my eyes to new
perspectives, encouraging a sense of wonder and curiosity. They
inspired me to embrace the unknown, continually seeking to learn
and grow from every experience. This mindset of exploration and
openness is invaluable in both personal and professional realms.

Nice weather and a breeze on Granville Island

Throughout the placement, | grew more confident in my abilities to
adapt and innovate in new environments. The experience deepened
my understanding of social work practices and the welfare system
in Canada. | realized the significance of empathy, patience, and
effective communication in fostering community connections. This
placement at S.U.C.C.E.S.S. Hillside Gardens has been invaluable

in enhancing my professional
skills and cultural awareness. It
has prepared me to face future
challenges with confidence
and a nuanced understanding
of diverse community needs.
| hope my experiences inspire
fellow students to embrace
new opportunities and learn
from every interaction.

Fascinating fireworks show at English Bay

Non-local Placement
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Senior Programmes

CHAN Kei Him,
‘ MSSc Part-time Year 2

Introduction

Engaging in the non-local placement was both a rewarding and challenging experience. As a non-local placement student,
| possess a comprehensive understanding of the parallels and distinctions in social policies, cultural traditions, social service
frameworks, and the practice of social services between Canada and Hong Kong after the block placement in S.U.C.C.E.S.S.
Senior Programme, Vancouver Canada. Through ongoing practice and reflection, | gained valuable insights that motivated
me to enhance my readiness in delivering more appropriate and contextually relevant services to the seniors in the future.

Professional Preparation and Insights
Understanding Diverse Needs

During my placement in Canada, | encountered a
variety of seniors dealing with distinct contextual
challenges. This included Chinese senior immigrants
who faced social isolation due to language barriers,
as well as feelings of loneliness and powerlessness
stemming from being separated from their
children. Furthermore, these individuals frequently
encountered challenges in articulating their emotions
and needs, which can be attributed to the reserved
cultural norms prevalent in Chinese society. In
response, | introduced the developmental group
model, reminiscence therapy and person-centre
approach to engage with the corresponding service
user in individual case, group work and programme.
Simultaneously, this experience compelled me
to adopt a more culturally sensitive and open-
minded approach in my practice, while as a social
worker, we must always remined the importance of
active-listening, being non-judgmental and having
empathy to clients, while recognize service users
by the strength-base perspective and formulate
appropriate intervention strategies and plans based
on the situation of service users themselves and
the current environment in order to go through the
whole process with service user side-by-side. In
addition, engagement and building mutual trust
with clients from diverse backgrounds are also
essential to fostering effective communication and
understanding.
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Cultural Sensitivity and Adaptability

Working in Canada also allowed me to interact with culturally diverse
communities and individual including Portuguese, Chinese and German
seniors, which strengthened my understanding of the significance of cultural
competence in social work practice. This experience enhanced my ability to
adapt interventions and services to meet the unique cultural characteristics
and needs of beneficiaries in Hong Kong, where cultural dynamics play a
significant role in service delivery.

Welfare System

The Diversification of Roles and Effectiveness of Social Workers
under Federalism and Multi-welfarism

The welfare support system in Canada operates at different government
levels, with federal programmes like Old Age Security (OAS) and Canada
Pension Plan (CPP), provincial initiatives such as the Medical Services
Plan and housing policies, and municipal-level community services.
These systems can provide up to CAD$2,700 in subsidies. Financially, the
Government of Canada offers a higher rate and variety of support policies
compared to similar senior welfare programmes like the Old Age Allowance
and Old Age Living Allowance in Hong Kong, which had created a safety
net and ensure to provide a certain quality of life for the seniors who living
in Vancouver. Through the experience of assisting clients with applications
for B.C. housing and senior bus passes, it reminds me that it is crucial for
a social worker to maintain a keen sense on local welfare policies to help
service users link and match corresponding resources through local social
welfare policies by taking the role of facilitator and resource allocator.

Non-local Placement
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Social Worker Experiences

Service Model

The senior services programme such as “Digital Literacy
Exchange Programme” are primarily focuses on informational
and technical activities and output as structured classes,
lectures, and intake assessments. These initiatives aim
to promote the well-being of seniors and support aging
in place, guided by a problem-solving model. In contrast,
there are fewer services addressing social and interpersonal
issues, resulting in limited group settings and networking-
focused opportunities like mutual support groups and self-
help groups for addressing personal challenges among
service users. This prompted me to contemplate the
significance of each activity and the importance of balancing
our roles. As social workers, we steer away from employing
a one-size-fits-all approach to service provision. Instead, we
strive to flexibly utilize a range of comprehensive approach
including the single usage or the mix and match of different
strategies such as educational, developmental or mutual
support groups etc., to address their issues after assessing
the needs of service users. At the same time, it's essential
to maintain sensitivity and sharpen observation on service
users, identifying additional service needs and even potential
crises within ongoing activities.

Non-local Placement

Volunteer-led Model

For most of the programmes including “Senior
Academy”, regular events like Ping Pong and
Karaoke classes are primarily led by senior
volunteers, with workers serving as facilitators and
supporters. Moreover, the concept of volunteering
can be further integrated into local life. For
instance, in programmes like "Better at Home",
which is a volunteer matching programme,
workers initially conduct intake assessments
and then match service users with suitable
volunteer services, such as friendly visiting and
grocery shopping. If various agencies enhance
the autonomy and participation of seniors during
groups or programmes in Hong Kong, not only
can community cohesion be strengthened, but
service users can also be empowered through
such self-governing events or volunteer-led
programmes, which enhancing their self-reliance
and sense of efficacy. As result, this contributes to
successful aging among the services users.

BINEE 2024
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Tight-knit Bonding and Partnerships with
Community Stakeholders

Through various services, it is evident that the
workers in agency fosters strong collaboration
with other community organisations to establish
connections based on mutual trust and assistance.
For instance, in the “Digital Literacy Exchange
Programme” (DLEP), the organisation maintains a
longstanding partnership with Richmond Library,
offering software and hardware support such as
rooms, projectors and e-system in the weekly
digital courses for senior service users. On the other
hand, in the partnership with the community centre
operated by municipal government, agency will
consistently share updated activity information with
each other and distribute various leaflets across
community centres to enhance visibility and ensure
service users receive comprehensive and suitable
support and services. These strong bonds prompt
reflection on my role as a social worker, particularly
in community-based services. Beyond fully
understanding the array of services and resources
available in the community, workers across different
agencies should collaborate closely with each other
in the community to maximize service utilization
while this approach empowers service users to
select the services that best meet their specific
needs.

Fun Experiences

During the whole non-local placement journey, | was
fortunate enough to visit different remarkable places
including Granville Island, UBC farm, White Rock,
Gastown, Queen Elizabeth Park, Stanley Park and
further more with my field mates and colleagues. |
feel truly grateful that my first non-local placement
was filled with happiness, personal development,
and unforgettable experiences.

Conclusion

“The practice and beliefs of social work are actually two
sides of the same coin and cannot be separated”. As
a social worker, | always remind myself to uphold the
principles that need to abide by mentally, such as sincerity,
non-judgment, empowerment and active listening etc. We
strive to understand the life stories and preferences of our
service users, and resolutely walk side by side with service
users through the process. At the same time, in terms of
implementation, we evaluate the strengths and weaknesses
of the community environment and flexibly use the
characteristics of different contexts to formulate appropriate
service types and activities in line with community policies,
with the objective of maximizing the welfare outcomes for our
service users, while keeping work-life balance and enjoy the
whole non-local placement journey.
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M.O.S.A.l.C. Multi-lingual
Orientation Service for Immigrant
Communities

MOSAIC is one of Canada’s largest settlement non-profit organisations. Their
newcomer services change the lives of immigrants, refugees, and individuals from
diverse backgrounds in Greater Vancouver and throughout BC.

(Extracted from the website of M.O.S.A.l.C.)
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An Unforgettable and Eye-Opening
Adventure

| had the invaluable opportunity to serve in the
Violence Prevention Programme for Women at
the Multilingual Orientation Service Association for
Immigrant Communities (MOSAIC) in Vancouver,
Canada, during the summer of 2024. Though my
stay was brief, it was significant enough for me
to cherish these three months for a lifetime. Here,
| would like to share my experiences, lessons
learned, and reflections on my role as a social
work placement student and visitor.

Multiculturalism

Canada truly embodies a melting pot, rich with
immigrants and their descendants. MOSAIC
as one of the largest registered settlement and
employment service organisations in Canada,
primarily serves immigrants and newcomers.
My team, which included my field mate and
me, hailed from diverse cultural backgrounds,
including the Philippines, India, Vietnam,
Colombia, Brazil, Hong Kong, and Japan. In the
remedial group | facilitated for women who had
experienced intimate partner violence, all six
members came from different countries.

Strolling on Granville Island with my fieldmate

Hiking Quarry Rock in Deep Cove with my CUHK buddies

On one hand, | felt fortunate to learn from everyone’s unique
languages and cultures, and to introduce Hong Kong to people
from around the world. On the other hand, | constantly reminded
myself to be sensitive and to practice cultural competence by
valuing various cultural norms and beliefs while implementing
activities and interacting with others. For instance, most group
handouts and materials were translated into multiple languages
to ensure the members felt comfortable and respected. We also
held a potluck to celebrate the termination of the group, fostering
cultural pride among the participants. | never imagined | would
learn Hindi and Punjabi before coming to Canada as welll

Inclusivity

“Inclusivity” at MOSAIC extends beyond hiring staff with diverse
cultural and linguistic backgrounds - it encompasses a non-
discriminatory approach and cultural sensitivity to accommodate
the diversity within the population.

In addition to gender-specific washrooms, MOSAIC provides
universal washrooms for transgender individuals and a multi-
faith meditation room for prayers. Assessment forms use "gender
identity" instead of "gender," and there is a policy to refrain from
wearing perfume to protect individuals with allergies. These
efforts clearly demonstrate MOSAIC's commitment to creating an
inclusive and safe environment for both staff and clients. It would
be wonderful if similar thoughtful practices could be adopted in
social service organisations in Hong Kong in the future.

Growth and Learning as a Social Work Student
During my placement, | practiced my professional
knowledge and skills under the guidance of my fieldwork
supervisor. For example, selecting appropriate theoretical
frameworks to address service users’ needs, facilitating
group dynamics to build trustful and collaborative
relationships, and conducting follow-up work. The clients
| served often faced multiple forms of intersectional
oppression, including sexism, ageism, and racism.
As a half-dapanese Hong Konger, | take pride in my
diverse heritage, but | have also faced discrimination.
This personal experience shaped my desire to apply a
strength-based approach in the women'’s support group
and programmes (psychoeducational and parent-child
workshops), recognizing each client's resilience and
capacity for growth on their healing journey. To address
the existing service gap, my field mate and | also provided
childcare services for clients who were single mothers.

Participating in the Pride Parade . .
9 Additionally, | actively

participated in the
agency'’s training and
activities. Assisting with
musical shows and
community dialogues
organised by the
Seniors Club inspired
me to witness the
capabilities of immigrant
elder people. They
memorized scripts in
English and learned
dance steps and lyrics
for performances

/
’

lasting over an hour. By joining the team’s professional
development day, | gained deeper insights into the
history, perspectives, and cultures of Indigenous Peoples
through a cultural walk at Sunshine Coast. Participating
in the Pride Parade also allowed me to connect with
the LGBTQ+ community. These experiences outside
the office had enriched my learning and deepened my
understanding of the diversity and nature of work within
Canada’s social welfare system.

Group members works of fluid art

Work-life Balance

This was my first time traveling outside of Asia, so | made
sure to explore Vancouver as much as possible. My CUHK
friends and | went sightseeing every weekend, visiting
places like Granville Island, Capilano Suspension Bridge
Park, the outlet mall, and a casino in Richmond, as well
as the famous tourist spot, Gastown. If you enjoy nature
as | do, | highly recommend visiting Grouse Mountain and
hiking in Deep Cove. One of my most memorable moments
in Canada was watching a breath-taking fireworks show
at English Bay, a vibrant beach filled with crowds and

picturesque sunset.

Watching fireworks - the highlight
of the placement

BINEE 2024

In summary, | am extremely
grateful that | chose to
undertake my first block
placement overseas. It
stands out as one of the
best decisions | have ever
made. Beyond the fruitful
learning opportunities
and voyages, | also met
and formed friendships
with individuals with
beautiful souls in this
amazing country. For those
planning to apply for non-
local placements in the
coming years: take risks
and remember to both
work hard and enjoy your
journey! Cheers!
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Stunning Sunset in English Bay

Joining the Vancouver Pride Parade 2024 with
My Friends

During my non-local placement in Vancouver, Canada, | had the opportunity
to work with MOSAIC, one of the largest multicultural settlement and
employment services organisations dedicated to serving the immigrant
community and building an inclusive environment. My role focused
specifically on the violence prevention programmes for women, where |
collaborated with other helping professionals to develop and implement
initiatives that support vulnerable populations.

In my placement, | focused on a self-love enhancement group for
senior Chinese women, a Photovoice workshop focusing on women
empowerment, and a leaflet publishing project. In the group titled “Learning,
Loving, Positive Aging”, | collaborated closely with MOSAIC’s seniors club to
support their commitment to eliminating elder abuse. A significant highlight
of the group was a reframing workshop, where participants engaged in
discussions about ageism, social stigmatization, and their identities. In the
group, | have observed the immense value of approaching one another with
an open heart. Engaging with group members through empathy, patience,
and humility is essential, particularly given the generational and cultural
differences. Building connections takes time; however, when we listen
without judgment, we can foster genuine rapport.

Another important lesson has been recognizing the need to address service
gaps. | have come to understand the significance of creating practical,
informative, and durable psychoeducational and resource leaflets. | have
developed materials on topics such as parenting advice, self-affirmation,
community resources, and grounding exercises, available in both English,
traditional and simplified Chinese. By placing myself in the users’ position,
| have gained insight into their true needs. As placement students, we may
be new to the environment and thus able to identify certain service gaps.
It is important to reach out to supervisors and colleagues in a humble and
respectful manner and to prioritize the best interests of your users.

A

Besides of my placement tasks, | have also actively taken part
in a variety of events in Vancouver. | participated in various
enriching events. | represented MOSAIC at the Pride Parade
and engaged in indigenous learning trips to the Sunshine Coast,
enhancing my understanding of local cultures. The Collingwood
Days Celebration and the musical “Seniors Take on Things
We’ve Never Talked About” showcased community spirit and
the voices of immigrant’s communities. | also attended an All-
Staff Meeting, which fostered connections with colleagues.
In addition to my work, | explored Vancouver, enjoyed the
fireworks at English Bay, the Capilano Bridge, visited different
universities in Vancouver, and tried bouldering for the first time.
My visit to Calgary allowed me to reconnect with old friends and
experienced the stunning beauty of Lake Louise and snow for
the first time during a memorable day trip to Banff.

To mention my first Pride Parade in Vancouver, which lasted for
weeks and featured many celebratory events. The atmosphere
was incredibly welcoming and respectful; as | walked in the
parade, pedestrians waved and supported us with smiles and
encouraging words. It was inspiring to witness the strong sense
of pride and identity among participants, who stood up for the
rights they and others deserved. The awareness of vulnerable
communities and the respect shown to everyone in society were
truly admirable. | also had a lot of fun during the parade, making
it an unforgettable experience.

My time in Vancouver provided valuable insights into its rich
multicultural landscape. The city is home to diverse populations,
as both my clients and colleagues hailed from various parts of
the world. To meet the needs of service users, MOSAIC offers
support through staff members who speak over 50 different
languages, embodying the principles of humanistic and person-
centred care. This approach ensures that services are delivered
in ways that communities find comfortable and accessible.

Survided from the Capilano Suspension Bridge!

Indigenous Learning Trip to Sunshine Coast

:
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Innovation

Community Health and Specialized's Cluster Meeting

Furthermore, | gained significant knowledge about the
indigenous culture in Canada after having the honour
to participate in two indigenous culture learning events
during my placement. | also had the opportunity to
lead two land acknowledgments, which deepened
my awareness of indigenous communities and their
histories. | learned that the indigenous community
experiences significant oppression and social exclusion,
with alarming statistics indicating that one indigenous
woman is killed every two days. This reality underscores
the urgent need for the government and society to
pay attention to these issues and provide immediate
support. Verbal acknowledgments alone are insufficient;
meaningful action and advocacy are essential to
address these grave injustices and foster real progress
for Indigenous peoples.

In conclusion, | want to sincerely thank our Department
for its financial support, as well as Director of Field
Instruction Eric and Project Coordinator Patrice for their
encouragement. | am truly grateful for the opportunity
to learn and grow during my non-local placement in
Vancouver. This experience has taught me so much
about working with diverse communities. | encourage
all students to take advantage of similar opportunities,
as they can lead to valuable insights and personal
growth.
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HCSA Community Services

HCSA Community Services is a charitable organisation with Institution of a Public
Character (IPC) status and a member of the National Council of Social Service.
HCSA operates with a team of dedicated staff, volunteer teams, corporate and
community partners, as they continue to serve the vulnerable in society, to give
them a future and a hope.

HCSA Dayspring began in 2006 with one woman, Alice Heng, and her vision to help
troubled women. Originally a hideaway of hope and healing for troubled women,
the Dayspring team discovered a need to shelter girls who were victims of abuse
and established Singapore’s first Residential Treatment Centre in 2011 to provide a
therapeutic intervention programme for young trauma survivors. In 2017, Dayspring
transitioned into a Therapeutic Group Home and is today certified as a Trauma
Systems Therapy programme. We offer a caring, safe and therapeutic environment
to help teenage girls who have suffered the complex trauma of emotional, physical
or sexual abuse; physical and emotional neglect; or household dysfunction.

(Extracted from the website of HCSA Community Services)




CHIM Hok Lam
Undergraduate Year 3

| had the incredible honour of participating in
a summer placement in Singapore in 2024, an
experience that proved to be both fruitful and
unforgettable. My time there has become one
of the most remarkable memories of my life.
| worked at the HCSA Dayspring Residential
Treatment Centre, which provides support
for teenage girls who have experienced
complex trauma. This role was challenging
yet immensely rewarding, providing me with
valuable insights into the complexities of
human relationships and the healing process.

At the outset, | faced significant challenges
in building relationships with the girls at the
centre. Many of them were understandably
sensitive to new staff members. They had
encountered betrayals from loved ones,
leading to deep insecurities on relationship-
building, especially with someone from a
different cultural background like myself.
Despite these initial hurdles, the girls
demonstrated remarkable patience and
kindness towards us. They tolerated our
accents and made efforts to engage, which
helped create a more welcoming environment
and built strong rapport time by time.

Trees in singapore

Firework Display in National Day

Throughout my time at the centre, |
encountered numerous unforgettable
experiences, making it difficult to
highlight just one. However, one of the
most profound lessons | learned was
the importance of remaining calm and
composed in the face of negativity.
Several girls had a tendency to express
self-harm and suicidal thoughts, which
initially left me feeling shocked and
unsure of how to respond. | realized that
simply “being there” for them - listening
without judgment - was often the most
valuable support | could offer. It’s crucial
to let them know that they are not alone
and that there is someone who cares.
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In group activities, | also learned to communicate
messages clearly and in a manner that was
easy for the girls to understand. | observed that
they often had a short attention span, which
required me to adapt my methods and keep
them engaged. Understanding their context and
perspective was essential, especially given their
history of victimization. As a social worker, it was
my responsibility to identify their inner strengths
and empower them, instilling hope that they could
move beyond their past traumas. This approach
reinforced the idea that they possess resilience
and the capacity to overcome challenges.

HKD$20 Hainan Chicken Rice from Hawker Centre

Beyond my work at the treatment centre, my
daily life in Singapore broadened my horizons.
Before arriving, | had heard numerous myths
about the country that made me apprehensive.
Concerns about the high cost of living and a
perceived lack of entertainment loomed large in
my mind. However, my three-month experience
in Singapore dispelled these misconceptions.
For instance, | discovered that meals at hawker
centres were not only affordable but also
delicious. A plate of Hainan chicken rice cost only
about HKD$20, which was a pleasant surprise
considering the quality of the food. While there
certainly are expensive dining options, majority
of the food available was both affordable and
delicious, emphasizing that choices greatly
influence one’s dining experience.

. Last group session's photo taking
Many people have pointed time with group members

out the similarities between
Singapore and Hong Kong,
yet my explorations revealed
distinct differences as well.
One noticeable aspect was
the abundance of greenery in
Singapore’s urban environment.
The presence of trees lining the
streets highlighted the city’s
commitment to enhancing the
quality of life for its citizens.

More greenery not only improves air quality but also contributes to
the overall aesthetics of the city. Additionally, the multicultural fabric
of Singapore, with its diverse nationalities coexisting harmoniously,
fosters a sense of inclusivity and community.

One of the most remarkable moments of my stay was celebrating
Singapore’s National Day. The atmosphere was electric, with citizens
proudly displaying the Singaporean flag outside their homes. | was
particularly impressed by the tradition of composing a new National
Day song for each year’s celebration, accompanied by fireworks,
parades, and various performances-experiences that | had not
encountered in Hong Kong. On National Day, many people dressed
in the flag’s colours of red and white, symbolizing their pride and
sense of belonging. The vibrant atmosphere at night, with everyone
joining in the celebrations, was an unforgettable experience that
showcased the unity and spirit of the nation.

Overall, my non-local placement was not merely a job at the
treatment centre; it was an invaluable opportunity to immerse myself
in a different culture, step outside my comfort zone, and gain deeper
insights into the human experience. The challenges | faced and the
lessons | learned have enriched my understanding of social work
and strengthened my resolve to make a difference in the lives of
those | serve.

In conclusion, my placement in Singapore was a transformative
journey that extended far beyond professional development. It
was a unique blend of personal growth, cultural exploration, and
meaningful connections with individuals who, despite their struggles,
inspired me with their resilience and strength. This experience
will undoubtedly shape my future endeavours in social work and
continue to influence my outlook on life.
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YU Hoi Ching
MSSc Full-time Year 1

A journey of growth and discovery

My placement experience in Singapore has been genuinely
transformative and enlightening, emerging as one of the most
impressive learning opportunities in my life. This profound journey
of growth and self-discovery has significantly impacted both my
professional and personal development.

Practical Application of Theoretical Concepts

My exposure at Dayspring has equipped me with a trauma-
informed lens, enhancing my understanding of clients facing
challenging pasts. | had the opportunity to engage with both
theoretical concepts and practical applications to support girls who
have experienced trauma. Working within the framework of Trauma
System Therapy (TST), the centre provided a structured approach
to trauma interventions, which was instrumental in my learning.
Collaborating with the residential team allowed me to apply
theoretical knowledge to real-world situations. Interacting with
the girls and closely observing their behaviours offered invaluable
insights into how trauma manifests in their emotional and
behavioural responses. This has deepened my awareness of how
trauma impacts various facets of their lives, from family dynamics
and social relationships to their pursuit of career aspirations.

Non-local Placement

Each experience and lesson fuels my
aspirations ahead

Exploring the diverse facets of the city

Finding Motivation in Every Step
Navigating the complexities of working
with girls impacted by intricate trauma
was both intellectually and emotionally
challenging. These clients, often exposed
to trauma at a young age, face difficulties
across multiple areas, including struggles
with self-concept, attachment issues, and
challenges in emotional and behavioural
regulation. Rebuilding their regulatory skills
and facilitating their reintegration into society
demands significant effort. Throughout my
three-month placement, | longed to witness
their growth. My supervisor reminded me
that skill-building requires time and that
every small step forward counts. Practicing
patience with both the clients and myself
became essential. Sometimes, | was anxious
about my performance and was eager to see
immediate results. Acknowledging each small
achievement fostered hope and motivation
for both them and me to persist in our efforts.
Even in those brief three months, the newly
admitted girls made notable progress; they
began to establish connections with staff and
learned to express their feelings.

Inspiration from the Clients

Although my role was to provide support
for the girls, | found them to be a wellspring
of inspiration. Despite their difficult pasts,
these young individuals nurtured dreams
and aspirations, showcasing remarkable
determination, strength, and compassion.
Some have a clear vision for their futures,
driven to achieve their goals, while others
demonstrate perseverance in the face of
hardships. Their talents shine through their
dedication and effort, and many exhibit a
nurturing spirit, genuinely caring for those
around them. They have taught me the true
essence of resilience, and | carry their lessons
with me as | navigate my own journey.

A place that holds a special place in my heart

Personal Growth

Beyond my professional development and the insights gained
from interacting with the girls, this experience marked my
longest time away from home, prompting meaningful self-
reflection. The solitude allowed me to explore my emotions
more deeply, fostering greater self-awareness. Managing
daily life and exploring the city independently enhanced my
confidence and cultivated a sense of autonomy. While the
challenges of staying far from home were evident, each
obstacle became an incredible lesson in problem-solving, and |
truly enjoyed this time!

As | look back on this chapter in my life, this placement
experience has shaped my perspectives, instilling in me a
deeper appreciation for resilience. As | move forward, | carry
with me the valuable lessons learned, which serve as guiding
light for my future endeavours.

Every girl has her unique strengths
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The Garden of Hope Foundation

RIEHEiEFISREEZE

The Garden of Hope Foundation upholds Christian values in its pursuit of justice
and love. They are devoted to preventing and eliminating gender-based violence
and co-creating a gender-friendly society through a diverse array of services and
initiatives. Their hope is for everyone to enjoy the nobility and glory of life in a
society free of gender-based discrimination and violence.

(Extracted from the website of The Garden of Hope Foundation)
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MacKay Memorial Hospital
SEid=ER

MacKay Memorial Hospital, under the jurisdiction of the Presbyterian Church in
Taiwan, was established in memory of Dr. George Leslie MacKay who followed
in the footsteps of his Master by coming to Taiwan with the message of
salvation for all men. Even in those early days, Dr. MacKay was concerned for
the whole person and ministered to the physical, emotional and spiritual needs
of each patient.

(Extracted from the website of MacKay Memorial Hospital)
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(In no particular order) ( BF&AR 92561 )

Non-local Placement Agencies M5 2 118 :

Chinese Cancer & Chronic lliness Society of Victoria
Community Family Services of Ontario

S.U.C.C.E.S.S.
- Austin Harris Residence
- Hillside Gardens
- Senior Programmes

M.O.S.A.l.C. Multi-lingual Orientation Service for Inmigrant Communities
HCSA Community Services

The Garden of Hope Foundation B/l STEfEXE LS
- TR EBER
- AL R EHAT (EEEEE)
- AR BB (BORE)

MacKay Memorial Hospital Bf&#D&EERr
- REBREANETEDPD

Big Fish Award XRiZEE
Linkage Award SE1§i3E$
Madam Tan Jen Chiu Fund :B4FiEE

Prof. TO Siu-ming, Chairperson,
Department of Social Work, The Chinese University of Hong Kong
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Department of Social Work, The Chinese University of Hong Kong
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The Chinese University of Hong Kong, Shantin, N.T. Hong Kong
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