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On behalf of the Department of Social Work at The
Chinese University of Hong Kong, | would like to express
our heartiest gratitude to Madam Tan Jen Chiu and Mr.
Cheng Ming Fun, Paul, donors of the Madam Tan Jen
Chiu Fund; Prof. Ma Lai Chong, Joyce and Mr. Lai Chi
Man, donors of the Ma Lai Chong, Joyce Scholarship;
and our cherished alumni who have generously made
donations to establish the Linkage Award. With their kind
consent, we have broadened the use of the funding in
setting up the Non-Local Field Placement Award for our
students from undergraduate programme and the Master
of Social Science in Social Work (part-time and full-time).
All of their endless support to our Department is beyond
words.

The Department of Social Work is committed to promote
high quality social work research, practice and teaching.
As a devoted social work training institution, one of our
missions is to provide professional training and education
for our students in order to prepare them to be academic
and professional leaders in social welfare and related
fields locally, nationally and internationally. To realize
this objective, non-local placements offer many types
of educational experience encompassing anecdotal,
experiential, academic, observational and cultural leaming,
all of which can facilitate students’ growth, maturity and
competence in diverse social work settings, and enhance
their understanding of cross-border, cross-cultural and
international dimensions of social work practice.

Prof. NGAI Sek Yum, Steven
Chairperson, Department of Social Work,
The Chinese University of Hong Kong
BEPYARE HETEBERREE

~ 02 ~

With our growing interational connections, we are able to
procure non-local placements from different organizations
in different countries including Canada, Singapore and
Taiwan. In the future, we aim to strive for more destinations
of placements for our students in different countries like
Australia.

Students taking these placements had to deal with
challenges arising from the cultural differences between
Hong Kong and the place where they practiced, the
different social welfare systems and different clienteles
whom they served. Nevertheless, with these challenges,
our students are able to develop greater independence
as well as problem-solving abilities in cross-cultural social
work practice, which would be assets to the students
in future practice. All of our students find the non-local
placement memories unforgettable. They treasure this
invaluable opportunity of learning, and are eager to
share with our donors on their personal, academic and
professional growth throughout the placement.

No great work can be done without the assistance of
many people along the way, such as the great support,
encouragement and assistance given by Ms. Cheung
Man Sze, Cecilia, our Director of Field Instruction, and her
fieldwork team. | would also like to take this opportunity to
thank those social welfare agencies and field supervisors
for their unfailing and strong support to our students.
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Ms. CHEUNG Man Sze, Cecilia

Director of Field Instruction, Department of Social Work,
| The Chinese University of Hong Kong
i BEPXAR HETHFBRETREXE

Each summer, we will send students to cities outside Hong
Kong for placement, expecting them to have unique and
challenging learning experience. In June 2018, we sent
out a total of 21 students from our undergraduate and
postgraduate social work programmes to have placement in
various cities in Canada, Singapore, and Taiwan. The service
nature includes services for immigrants and refugees,
medical social work services, children welfare and family
services, services for victims of family violence, community
centre service, and, mental health and youth services.

Students who finished non-local placement will be invited to
share their learning with teachers and fellow students when
they come back in September. These 21 students have also
shared their learning experience with others in September
2018. | was touched to see how excited and contented
they were when they presented their learning to us. They not
only shared their joy and happiness but also the challenges
and barriers they encountered, how they worked hard to
overcome difficulties and thus enhanced their personal
growth and professional development. At that point, the

huge effort made to materialize the learmning unique to each
of them was so worth paying. | am sure that their learning
does not stop at the end of placement but serves as a solid
foundation for them to go further.

So, | would like to invite you to share the leaming and joy of
each of them. | would also like to thank all those who have
made these non-local placements possible including the
non-local placement agencies and field supervisors. Last but
not least, without the support from our Department, Madam
Tan Jen Chiu Fund and Mr. Paul Cheng, Professor Joyce
Ma, Mr, Lai Chi Man and supportive alumni and donors of
Linkage Award, many brilliant students would not be able to
afford this valuable learning experience.
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MOSAIC

MOSAIC, or "Multi-lingual Orientation Service Association for Immigrant Communities", is
one of the largest settlement organizations in Canada with a history of more than 40 years.
Provincially, MOSAIC provides more employment supports and programs than any other
immigrant serving organization in B.C. The expertise of MOSAIC in employment services
resulted in MOSAIC being the only immigrant-serving organization to be awarded a contract to
deliver services through the B.C. Government’s Employment Program of B.C.

MOSAIC's Services are delivered from 26 client-accessible sites and include settle
assistance, English language training, employment programs, interpretation and tr
counselling services, and community outreach for families and individuals, includi
youth and seniors. MOSAIC also offers services for the LGBTQ and temporary
communities.




3 i : |
Newcomer’s Centre for Children and Family
Located on the southern end of Kingsway, the busy road that
runs diagonally through metro Vancouver, the Newcomer’s Centre
for Children and Family (NCCF) is MOSAIC’s only family-centered
refugee service. The city of Burnaby homes a population of
232,755, among which roughly half are immigrants’. Every year
Canada admits about 20,000 to 25,000 refugees, and about 200
choose to settle in the City of Burnaby?, a city just a bit larger than
Hong Kong Island where 20.6% of households qualify as low-
income according to the Canadian welfare system?®.

With programmes and groups running back to back, the small
drop-in centre provides a variety of services from individual
parenting support to early childhood developmental groups and
programmes. The centre is staffed by family support workers,
settlement workers, home-visitors, peer support workers (former
clients), and early childhood development workers; and it is visited
regularly by other professionals such as nurses, dentists, and
early childhood behavioural specialists. Apart from professional
diversity, NCCF is also a culturally diverse workplace, with staff
members coming from the west-most of Europe to far-east
Asia. | am constantly inspired by the different perspectives and
approaches employed by my colleagues. The centre has taught
me that diversity doesn’t divide; rather, it cultivates appreciation
and creativity.

' Burnaby City Directory. (2016). 2016 City Census. Retrieved 6 September 2018 from https://www.burnaby.ca/
about-burnaby/about/population---quick-stats.html.

2 Burnaby Intercultural Planning Table. (2016). Burnaby Settlement and Integration Plan 2016-2019. Retrieved 6
September 2018 from http://bipt.ca/wp-content/uploads/BIPT-StrategicPlan-Final-Web.pdf.

* Burnaby City Directory. (2016). 2016 City Census. Retrieved 6 September 2018 from https://www.burnaby.ca/

about-burnaby/about/population---quick-stats.html.
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one to one sessions with client with delays in
speech and social development

Chan Oi Ning Stephanie
MSSc FT, Year 1

| was asked many times whether a good command of English is important: |
would say that it is the last thing one should worry about. Clients come mainly
from the Middle East and Northern Africa, and many speak very limited or no
English. Since interpretation and language support staff are not always present,
especially during casual contact in the centre or in crowded programmes,
learning to communicate empathy and care with tone, facial expression, and
gestures was more important. Sometimes, all it took

was being present with the client as she invited you Colleagues at the NCCF
into her sorrowful space; other times we shared Y 7
joyful news through smiles*. | gradually got used
to speaking slowly, making better use of my tone,
diversifying my language, communicating with body
language and facial expression, and picking up
important words in my clients’ native languages.

clients" artwork during preschool
orientation group arts and crafts time

Trauma-informed practice

Some of the clients experienced a tough escape and were still haunted by the grief
of family that were lost to death or imprisonment on the way; some of them planned
comprehensively, came with all their wealth, and were ready to start a new page of life.
Everyone’s story is different, and there is just no correct answer in the long personal journey.
of resettlement. Rather than using the one-size-fits-all model, at the family centre we put
great emphasis on hearing the clients’ stories. A client’s resistance to applying for welfare
can be explained by anything from their culture seeing receiving welfare as shameful, to
distrust towards an unhelpful staff they once encountered. Having curiosity about the
clients’ stories and, as our group supervisor John loves saying, ‘making people feel heard’,
are of great importance to me.

Adults, with appropriate language support and trusting relationships, might be able to tell
you their stories in detail. Children, on the other hand, speak better through behaviour. A
child who has experienced trauma might speak through anxiety, aggression, and social
withdrawal®. | learnt to be patient and curious about the child’s mind, and instead-of being
a demanding authority who immediately jumps to discipline, | learnt to be a trustworthy,
understanding negotiator to whom children can go when they need help in expressing their
emotions. Working with these children was truly a gift: despite all the distress they have
endured, these beautiful, resilient young souls remind me that every individual can grow
when placed in nutritious soil.

4 Kraft-Todd, G., Reinero, D. A., Kelley, J. M., Heberlein, A. S., Baer, L., & Riess, H. (2017). Empathic nonverbal behavior increases ratings of both warmth and
competence in a medical context, PLoS One, 12(5).

® Abernethy, A. D, Tadie, J. T, & Tilahun, B. S. (2014). Empathy in group therapy: Facilitating resonant chords. International Journal of Group Psychotherapy, 64(4),
516-35.

¢ Green, J. G, McLaughlin, K. A, Berglund, P. A, Gruber, M. J, Sampson, N. A,, & Zaslavsky, A. M. (2010). Childhood adversities and adult psychiatric disorders in the
national comorbidity survey replication I: Associations with first onset of DSM-IV disorders. Archives of General Psychiatry, 67(2), 113-123.

” De Young, A..C., Kenardy, J. A, & Cobham, V. E. (2011). Trauma in early childhood: A neglected population. Clinical Child and Family Psychology Review, 14(3),
231-50.

art work on friendship by clients, with the word
(a2 O 9 (o’ friendship written in their native languages

Non-local Placement
BINEE 2018



Historical milestone of the Canadian Pacific Railway

Canoeing in beautiful Emerald Lake
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First-ever Burnaby Pride!

Other than that, | am honored to have had the opportunity
to participate in all the LGBTQ+ Pride events in August
with my colleagues and clients, especially the first ever
Burnaby Pride Street Party. It was a special memory for
me because knowing the contributions of the indigenous
historical background and multi-culturalism to the
progressiveness of LGBTQ+ rights in Canada widened my
horizons. It is crucial for me to note that the community
sense in the LGBTQ+ community is strong because
more and more individuals in the community are willing
to come out. Thus, the LGBTQ+ community is becoming
more visible. People started to realize that there are
many LGBTQ+ individuals in society, even among their
neighbors, friends, or even family members. The more
visible the community is, the less misunderstanding
there is about people having different sexual identities/
representations/orientations. | think the knowledge gained
from the LGBTQ+ community here would not be limited
to only this group, but is also applicable to other minority
groups since being visible can be a way towards social
advocacy and discursive empowerment. It is also one of
the reasons why the perspectives and challenges of new
LGBTQ+ immigrants were brought into Burnaby Pride.

Meeting new friends in awesome trip

Apart from my fruitful gaining of knowledge and experience
from the workplace and LGBTQ+ events, | took a short
trip to Banff National Park and the Canadian Rockies. |
think enjoying a foreign country’s scenery should be in my
MUST-DO bucket list whenever | am overseas. Not only is
the breathtaking natural beauty healing and relaxing, the
friends from different countries you will meet on the trip are
other treasures that you could hardly obtain from a local
placement period. The ideas exchanges and laughter during
the trip will undoubtedly make your non-local placement an
unforgettable experience you will never regret!

Getting into the freezing Bow Lake although | didn’t swim

Non-local Placement
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Exploring the World in an Office
Exploring the world has always been my dream. In 2016, =
| went to Yunnan for an internship in an NGO for labour
rights advocacy. In 2017, | went to UCLA for a summer
programme to learn something different involving my major.
Then, in 2018, | was thinking of whether | should explore
Europe through an exchange program or experience
working in a foreign country. | struggled for a while,
but eventually | decided that a working experience in a
foreign country would be a good chance for me to grow,

Tin Ka Chung
Undergraduate, Year 3

Visiting Glacier to have a nice

; vacation!

professionally and personally. | set a few goals for myself: 1)
to be more independent, 2) to be brave enough, 3) to learn

new policies, 4) to be culturally competent, and 5) to learn | am glad that | was brave

work/life balance. b enough to make changes. |

F am happy to work and live

Good vibes after program - } independently. My cooking

= skills and bargaining skills have

- improved a lot. | was fascinated

by the inclusive attitude of the

“Bridal shower for coworker” i EO”CieS there, Sd .I thinl.( Hong

ong should learn inclusiveness

and an anti-oppression attitude

As our clients are inspiring, | wanted them to inspire the (even the hospital let my client split the bill due to his

community too. Hence, | had the idea of creating a Human financial difficulties). | am also happy about growth in cultural

Library apart from my routine case work, group work, competency as my co-workers and clients gave me many

and programmes. | invited clients from different cultural lessons on new cultures and their recognition. However, |

['would say |'am a blessed person as my goals were accomplished during the backgrounds to share their hometown stories and their still have to learn how to maintain a work-life balance as |

placement. First ot all, my-agency wasa settlement service provider targeting situations in Canada. They were even more enthusiastic only had two days off in July because we had a series of

refugees and protected persons. We provided a one-year, intensive case than | was. That might be because society seldom listens activities, and the preparation of the Human Library occupied

management service while holding groups, informative programs, and various to them. Eventually, we had a small-scale Human Library a lot of time, too. However, in the Moving Ahead Program,

outing activities. In the workplace, my co-workers were from different countries in the Burnaby Public Library. One of our clients was you can always visit the tourist sites with your clients.

such as Irag, Afghanistan, Sudan, and Cuba. It was fascinating as | could explore pregnant, and she still talked about how Palestine was Therefore, no worries! Finally, | would recommend that those

other cultures in ways such as learning how to make baklava, learning Arabic, and and how she managed to be in Canada. One of our clients going to Vancouver in the coming summer visit Victoria

listening to African music. talked about her forced marriage and being shot and how to understand the history of Vancouver and enjoy Banff

these events inspired her to speak for women. Two clients for the beauty of nature. Life is too short to see the whole

In terms of work, | had five cases, multibarrier clients who were vulnerable young from Turkey shared about the political changes in Turkey world. Therefore, seize the chance whenever you have it. In

people. They came from Turkey, Eritrea, Sudan, and Palestine. Most of them where their families were imprisoned. These stories are addition, the program is a mini-tour of the Middle East and

were Muslim, and it was my first time having contact with a person from a Muslim difficult to imagine, and this is how misunderstandings and Africa. Why not?

culture. It was interesting, and they made me understand how beautiful Islamic
culture is. For example, their Ramadan is to ‘promote the state of emptiness
and reduce the sins as all the bad behaviours are strictly prohibited’. ‘Also, from
the placement | found that people from different cultural systems have different
struggles in trying to settle in Canada. For instance, my Arabic client was more
hard working as he had a pregnant wife and thought it was his duty to provide
a good living standard for her. My Turkish client was ambitious as she wanted
to become a pilot and start up a small business. Her needs were totally different
from the traditional service targets. Due to confidentiality, | cannot talk much about
their stories. Yet, | am sure that if you have the opportunity to work in the MOSAIC
Moving Ahead Program, you will have a great cultural shock in seeing how tough a
person can be. Our clients are always inspiring.

discrimination towards refugees are formed. Therefore,
| hoped the activity would inspire some changes.
Fortunately, it did. One of the walk-in Chinese participants
said it was inspiring, touching, and changed his perception
of refugees who come for welfare. He even wanted to
bring his children to educate them if there was another
Human Library. Also impressive was when the City of
Richmond approached me to invite our clients to make
_ another Human Library at the Inclusive Policy Symposium
R for scholars, NGOs, and the government to help them
understanding the needs of refugees.

“Iragi wedding of coworker”
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Canadian Mental Health Association

The Canadian Mental Health Association (CMHA), founded in 1918, is one of the oldest
voluntary organizations in Canada. Each year, CMHA provides a wide range of innovative
services and supports to people who are experiencing mental illness and their families
to more than 1.3 million Canadians through the combined efforts of more than 11,000
volunteers and staff across Canada in over 330 communities. The services are tailored to the
needs and resources of the communities where they are based.

As a nation-wide, voluntary organization, the Canadian Mental Health Association facilitates
access to the resources people require to maintain and improve mental health and

community integration, build resilience, and support recovery from mental iliness.

(Extracted from the website of CMHA)



in CMHA office

| am grateful to have been given this precious opportunity to have my social work placement
in Canada. My host agency was MOSAIC while my placement was at the Canadian Mental
Healt | Association (CMHA). CMHA is a national charitable organization with 100 years of
history serving local residents in all of Canada so as to promote and enhance their mental

In CMHA, | assisted in the Chinese Mental Health Promotion Program and had regular
contact with the senior participants there. Participants in the program came mainly from Hong
Kong, Mainland China, and Taiwan, and they hoped to enrich their lives by joining the groups
and activities organized by the program. Most of them were retired and had rich experiences
in their own lives, so | could broaden my horizons by listening to their sharing. Another group

of participants in CMHA was composed of those who had concerns about mental health, and
hence they were keen to gain knowledges and ways to improve their mental wellness to make
themselves ‘happier’. | was glad to hear some of their stories and admired their resilience in
facing difficulties and problems in life.

5§
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Tang Lok Yan
Full-time MSSc, Year 1

Agency Visit - Mount Pleasant Neighborhood House

The program included educational and recreational activities such as Happy
Seniors Drama Group, Wellness laughter yoga, Cantonese and Mandarin
share groups, different health promotion workshops, etc. Some of them were
interesting, and | learnt from participating in these programs, too.

Moreover, | conducted four caseworks and held one group in CMHA. | met four
clients with different concerns in their lives and held counseling sessions with
each of them separately once a week. It was important to be empathetic so as
to engage the clients and build up the relationship. Another thing I learnt from
this placement was the importance of listening to others’ stories. Even though
the problems might not necessary be solved in the end, it is crucial to let people
be heard, respected, and valued as humans. We all hope to be understood and
affirmed in times of difficulty. The process of engaging with our clients is a critical
part of counselling.

|-also held six sessions of group which provided education about emotion
management and enhanced group members’ mutual support. The aim of the
group was to increase their self-awareness and knowledge of emotions in order
to regulate them. | had a pleasant time with the members and shared some of
their personal experiences.

Apart from the placement, | went to various places and enjoyed the beautiful views in
Vancouver. There were many awesome parks, lakes, mountains, etc., and the natural
scenery was amazing. It was definitely a lovely place with valuable and rich natural resources.

| also had opportunities to meet people from different cultures and talk with them. The
society was more humanistic with greater cultural diversity as people come to Canada from
everywhere in the world. However, | could always encounter Chinese on the street and heard
people speaking Cantonese, so there was something which made me feel at home even
though | was in a foreign country.

To conclude, although | was sometimes overwhelmed by hardships in the placement, it
was really a fruitful experience for me as | learnt and grew by working in CMHA as well as
through encounters with different people during my stay in VVancouver. | have become more
independent and have a stronger faith in GOD.

_ [t
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Strathcona Community Centre

Constructed in 1972 through the efforts of the Vancouver Board of Parks and Recreation
and the Strathcona Community Centre Association, the Strathcona Community Centre
(SCC) is located in one of Vancouver's oldest neighbourhoods, one and a half blocks east
of the central business district of Chinatown.

In addition to fitness facilities, basketball camps, floor hockey and piano recitals as other
community centres, SCC offers several specific programmes to not only entertain, but to
help the entire community, especially the children, learn invaluable life skills for themselves
e ) and their families. SCC has been providing a variety of services, including but not
< ,,,:\‘\L & limited to licensed childcare, preschool, children, youth, adult, fithess centre and seniors
: 3 programmes for over 40 years.

AN A ) S =
\\// RS e 1?\// .
EOIREHED - n Cow s (Extracted from the web page of Strathcona Community Centre)
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users including C
First Nations, etc

of individuals. Thus, Strathcona Community Centre
provided different kind of programs for all age groups,
such as social groups, sports and health activities,
art and cultural programs, educational and language
classes, as well as food security programs. This
demonstrates that Strathcona Community Centre is
diversified.

Photo taken with field mates in front of MOSAIC headquarter
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Agency visit — Mount Pleasant Neighborhood House

During the non-local placement, | encountered various
learning opportunities and exposure. | had two cases,
implemented a six-session seniors’ group, and held a
summer celebration program for low-income families.
For the case work, | had the chance to practise and
strengthen my basic communication and counselling
skills. Also, | applied various approaches like the person-
centered approach, the psychosocial approach, and
ecological systematic theory to analyze and intervene in
the cases. | tried to connect and provide different services
and organizations for the clients, which enhanced my
understanding of local services. The seniors’ group was
an educational and mutual support group for seniors. It
aimed to enhance seniors’ physical, psychological, and
social skills to achieve successful aging. It was fulfilling for
me to attempt the role of a leader, an educator, a facilitator,
and a listener. Acting in different roles enhanced my skills
in implementing the group and developing my immediate
responses. Tuckman’s stage of group development was
applied in analyzing group development, and it showed
that all members experienced positive changes and
feedback after joining the group. Next was the summer
celebration program. It was a quite successful program
as participants had the opportunity to effectively enhance
their satisfaction and release parenting stress. Participants’
responses and feedback were quite positive and indicated

Non-local Placement

AINEE 2018

Siu Tsz Shan
Full-time MSSc, Year 1

satisfaction. It was fun working with centre colleagues as | learnt a
great deal from their sharing. Therefore, different learning opportunities
and practices strengthened my application and analytic skills, theoretic

knowledge, as well as professional values and attitudes. Also, Strathcona
Community Centre had various programs, like food security backpack and

a breakfast program, elderly wellness drop-in program, youth day camp
program, and family support program. | was grateful that | had joined and
assisted all types of programs so that | could improve my skills and enrich

my experiences.

Lunch gathering with supervisors
VY

Photo taken with supervisors in front of Strathcona Community Centre

Handcraft of group members

For learning exposures, | visited agencies like
Mount Pleasant Neighborhood House, Chinese
Christian Mission Canada (CCM), St. Paul Hospital
Psychiatric Emergency Unit, and Family Court
office so as to broaden my horizons in this field
and increase my sensibilities for local services.
At the same time, | participated in various
local activities such as Farmer Market Tour, Indigenous People’s Day, and Community
Development Event. Last but not least, | looked around the City and joined some local
activities such as U-Pick Blueberries, joined the Banff tour, and visited different famous
spots in Vancouver. All of these experiences were interesting and precious and increased
my understanding of the City of Vancouver.

Having non-local placement in Vancouver facilitated my personal as well as professional
growth. | learnt to be independent, be open to a new culture, and to be active in seeking
job opportunities. All these were challenges for me, but | overcame them. At the same
time, | was happy that | experienced the culture and lifestyle of Canada and enjoyed simple
and natural life.

To conclude, this non-local placement was a great experience that provided chances for
me to understand and improve myself, as well as enlightened me on the way to becoming
a professional social worker in the future.
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Chinese Family Service of Ontario

Chinese Family Services of Ontario (CFSO) was incorporated in 1988 and is a non-profit,
accredited professional counselling, family services and settlement agency with a focus
on Chinese Canadians. CFSO offers both linguistically and culturally sensitive services to
individuals and families in need of counselling and settlement services.

CFSO is staffed by a team of professionals in the disciplines of social work and counselling
psychology, with a mission to build a safe and harmonious community by providing
S . professional counselling and settlement services to individuals and families in need.

\t (Extract from the website of CFSO)
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When | received the offer of non-local placement in
January 2018, | had mixed feelings. On the one hand,
| wanted to challenge myself to step out of my comfort
zone. On the other hand, the uncertainties and the VISA
application procedures scared me. Looking back, |
am sure that | made the correct decision by taking the
non-local placement. This placement not only fulfilled
my expectations, but also provided me with many
opportunities for self-growth. The twelve-week overseas
placement was a memorable and rewarding experience
for me.

My placement agency was the Chinese Family Services
of Ontario (CFSQO), which provides professional
counselling and settlement services targeting Chinese
Canadians. When we arrived at the agency, we could
see how they welcomed and valued students. We were
provided with our own workstations and treated like
newly appointed staff members even though we were
students and would only be staying there for three
months. Colleagues were very supportive, and they were
willing to share their knowledge and experience with
us. Valuable case shadowing opportunities were also
available upon our request.

My Supportive and Caring Supervisor: Ms. Sharon Zong

The placement learning was mainly self-directed. The
agency and supervisors were willing to accommodate
our own learning needs and goals. | completed two
long-term cases and interviewed nine clients in the one-
time counselling service. | also co-led two groups and
delivered two mental health talks with other students.
Among it all, the most meaningful experience for me
was leading the Partner Assault Response Group. The
unigue nature (involuntary, open, and male) of the group
trained me to be non-judgmental and helped me to
understand the importance of engagement. | was able
to reflect on the conflicts between the Canadian policy of
zero tolerance for family violence and Chinese traditional
culture when listening to the group members’ stories.

In addition to the case, group, and programme learning,
the agency provided us with other types of learning
opportunities. We attended the agency programmes,
staff meetings, and clinical meetings. We also had the
chance to visit different organizations and agencies such
as the Probation and Parole Office, Ontario's Parliament,
the Scott Mission for Homeless, the First Care Seniors,
etc. Through assisting in agency community outreach,
we were able to meet different community partners and
potential clients. All of this enhanced our placement
learning experiences.

Chow Wing Sim
Full-time MSSc, Year 1

Participated in the Annual Tree Planting Fundraising Event of the Agency

Participated in the Agency Community Outreach Event
E - n

Adapting to a new living and working
environment at the same time was also a
valuable opportunity for personal growth:
how to quickly adapt in the living and
working environments, how to strike a
balance between work and life, how to
work with colleagues in another culture—
these were important learning opportunities
that local placement might not be able to
provide.

To conclude, what | learnt in the first
placement was more than | had expected.
Both the professional and personal growth
| gained in that placement benefited me a
great deal. Therefore, | strongly encourage
other students to seize the opportunity to
apply for the non-local placement.

| would also like to take this chance to
thank Ms. Cecilia Cheung, Mr. David Ip, my
supervisor, Ms. Sharon Zong, and all the
colleagues at CFSO for helping me in my

pre-placement and placement period.

Visited a Local Agency Serving the Elderly: First Care

Visited the Probation and Parole Office
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My fruitful placement in Canada

Twelve weeks of overseas placement have strengthened my
enthusiasm for becoming a social worker. It is my pleasure to
meet nice clients, colleagues, and supervisor. | have not only
learned the skills and theories of counseling from them but
have also furthered my own personal growth.

Firstly, | have been equipped with communication skills
to collaborate with relevant interdisciplinary professionals
including counsellors and psychologists. | delivered various
types of services such as prompt counselling and psycho-
educational parenting groups. Consequently, | have
experienced effectively applying case management therapies
such as Solution Focused Therapy and Structural Family
Therapy.

Apart from the skills and theories of counseling, | have learnt a
great deal from working with my clients and colleagues, such
as slowing the pace and attending to the here and now in
the counselling process. For example, it was encouraging for
me to hear that a client was willing to talk to me and gave me
some positive comments. However, sometimes | was a little
bit anxious and stressed since | was afraid of disappointing
my client if | could not help them. At that point, | was taught to
slow down and understand what | was thinking and why | was
thinking in that way. | realized that | put a lot of responsibility on
myself, but | forgot what the client had seen and done. Being
aware of myself helps me to understand myself and to be
more congruent.

Poon Mei Ling

Undergraduate, Year 3

During the placement, it is obvious and easy to discover your own weaknesses.
| am thankful for the acceptance and teaching of my colleagues, facilitating me
to learn to accept my own shortcomings and understand that | need time and
space to feel my own emotions. | thank them for the teaching and patience they
gave me; because of it, | have learned and grown a lot. This learning experience
will inspire me throughout my life.

HRIN NG

Chinese Family Services of Ontaro

Also, | really appreciate the respect and acceptance of Canadians. It makes me
understand that being in an embraceable environment is very important to people.
My agency visit experience inspired me a lot. When visiting The Scott Mission, |
learnt that their values and services are completely different compared to Hong
Kong. They have developed a men’s overnight program on a first-come, first-
served basis. If you are a man, you can enjoy their overnight program without time
limit and without informing them of your economic status. They really respect who
you are and your human rights. | admire the value and regulation in this service
centre: since no one has authority to use the service earlier, everyone is equal and
has the same rights to the service, which is quite different from Hong Kong. The
client would not feel they were being treated unfairly since they share the same
resources and waiting time with rich people.

This trip is something | will never forget, and | will often reflect on my non-local
placement experience to help me continue to face challenges and adversities in
the future.
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National University Health System

The National University Health System (NUHS) is one of three public healthcare clusters in
Singapore, and an integrated Academic Health System and Regional Health System that
delivers value-driven, innovative and sustainable healthcare in Singapore.

As a Regional Health System, NUHS works in close collaboration with community
hospitals, general practitioners, family medicine clinics, nursing homes and other
community partners to provide integrated care to the community. With member institutions
under one Academic Health System, NUHS creates synergies as a fully integrated cluster
to provide seamless care, develop solutions for Singapore's healthcare challenges and
nurture the next generation of healthcare professionals.

Institutions in the NUHS group include three hospitals — National University Hospital (NUH),
Ng Teng Fong General Hospital (NTFGH) and Jurong Community Hospital (JCH); three
National Specialty Centres; a polyclinic group; one medical centre; and three academic
health sciences institutions.

(Extracted from the website of National University Health System)



Garden City (Taken in the Southern Ridges)
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Unexpected solo adventure (Taken in Taman Merdeka)

Supportive fellow colleagues (Taken in Jurong Community Hospital)

Apart from the lovely work in the hospital, | enjoyed
exploring adorable Singapore so much. | did not focus
on the tourist spots but on local communities, which
is my own travelling style. It allowed me to taste the
cultures there more deeply. Her racial harmony and
cultural diversity are so beautiful. ‘Same same but
different’. It reminds me of individual uniqueness. | am
glad that | stayed with the host family there and learned

more deeply about Singapore by chatting with them almost every day. Living
in a garden city with great integration with nature for aimost three months,
| have simply fallen in love with Singapore. Indeed, | have already loved her
since the very first days.

Work hard and explore more! In addition to Singapore, | could explore
Malaysia as well and appreciate the beauty there, although this is simply due
to some unexpected incidents. Thus, just be open and do not limit yourself.
Sky’s the limit! Sometimes, unexpectedness allows us to see and experience
much more, which promotes growth.

Finally, | would like to express my sincere gratitude to both the Department
of Social Work and Ng Teng Fong General Hospital for providing me this
incredible non-local placement.

Explore local communities (Taken in Little Guilin)

Sky's the limit! (Taken in Gardens by the Bay)
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Salam Bahagia! (Malay: Wish you joy!) To
one of my patients who loves cats.

Truly nice colleagues are hard to find and difficult to forget. Farewell lunch with fellow
medical social workers in Jurong Community Hospital.

Medical illness, acute and chronic, can have critical social and psychosocial implications
for patients who are undergoing treatment. For some, the social and emotional problems
manifested can impact on their medical treatments if left unresolved. Therefore, medical social
workers, who attend to patients in need to help them cope and manage their problems with
the aim of maximising their road to recovery both physically and emaotionally, occupy a unique
vantage point in the scheme of patient care. We are intimate observers of life’'s mysteries.

witness the miracles of cure and the defining moments of death. We are close to people
who, under extreme circumstances, search for meaning in the midst of joy and sorrow. We toil
daily to ask ourselves, what more, other than providing casework, counselling, and tangible
assistance, can we offer our patients? Some say, hope.

What is hope? Many would struggle to provide a precise definition. Hope is often confused
with the optimistic view that ‘things will turn out right’. Yet, hope does not arise from being told
to ‘think positive’. True hope has no room for delusion.

1 On the contrary, hope acknowledges and confronts the significant obstacles and pitfalls along

the path. And yet despite these setbacks—pre-existing or unfolding—hope latches us onto
the belief that we can exert some control over our situation and that we are not entirely at the
mercy of life forces. This belief offers that glimmer of light and that additional atom of energy to
endure and achieve despite our circumstances. True hope empowers the patient to confront
their conditions and the capacity to surmount them. True hope gives realism; it gives strength.
It nourishes the mind, body, and spirit while the individual continues their journey of fighting
ilness. Sometimes, hope can be a purpose, the purpose to live with one’s life. Therefore,
one important element in social work is helping patients find meaning in their lives in times of
suffering so that their illness experience becomes meaningful. When there is a purpose, there
is a reason to endure one’s circumstances.
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Ng Nok Si
Undergraduate, Year 3

World-cup in a local McDonald’s

It is true that death is the ultimate destination in life, the one
guarantee that everyone is assured of. And if every human being
is consigned to death eventually, then every living moment is a
gift to us. Every illness, disease, and stressful event is a reminder
that being alive is not to be taken for granted and that life has to
be lived purposefully, beautifully, and gratefully. Life and death are
interdependent and together provide the catalyst that propels men
in their search for meaning and purpose in their very existence. In
life, there is death; and in death, there is life.
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Good supervisors can take you to unexpected heights. They help you learn to fly, providing
the wind beneath you, and providing a net for you when you fall.

What's a trip to Singapore with eating
cendol? Super good in this blistering heat.
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