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through other means, such as engaging in Continuing
Professional Development courses directed at business
and social enterprises, as well as setting up of websites for
dissemination of knowledge, organising seminars, workshops,

conferences, exhibitions and other public events.

Examples of Impact Cases

CUHK

Social Impact Assessment (SIA) is an assessment tool for
organizations to evaluate the effects of their projects on
individual, organization and community levels. Imperative to
social innovators, it assists them to modify the products or
services and make future planning that enhances the well-being
of society in a sustainable fashion. However, the field of STA
is relatively underdeveloped in Hong Kong. In response, Prof
Wong Hung of the Department of Social Work set up the GIA
Institute in 2018 with the support of CUHK’s Sustainable KT
Project Fund. The company offers SIA, program evaluation and
research services, including face-to-face surveys, focus group
discussions and case studies. It supports social enterprises
and NGOs, which typically lack the expertise to systematically
evaluate their impact, with affordable services that encourage
their continuous development. Consultancy services are also
available for governmental bodies and corporate clients for
programme and policy evaluation. The company is promoting
SIA as a universal language to objectively assess whether

resources are appropriately allocated to produce the social

impact as promised.
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