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Abstract

The ‘Low-income Working Family Allowance’ (LIFA) Scheme was launched on 3
May 2016, when the Working Family Allowance Office opened for application and
assessment process. According to the webpage of Working Family Allowance Office,
the objectives of the LIFA Scheme are to encourage self-reliance and ease
intergenerational poverty. It aims to alleviate the economic burden of the low-income
working families, to encourage them to remain in employment and to keep them from
falling into the CSSA safety net, and to promote upward mobility for the children and

youth of these families and break the vicious cycle of intergenerational poverty.

This research aims to evaluate whether the LIFA Scheme can achieve its planned
policy outcomes, and to understand the impacts of LIFA Scheme on the quality of life

of the low-income working families. It was funded by the Public Policy Research (PPR)

Funding Scheme of the Central Policy Unit of the HKSAR government. It employed
both quantitative and qualitative methods to collect multiple sources of data from
different perspectives to scrutinize the impacts of LIFA Scheme on the low-income

working families.

In the initial implementation of the LIFA Scheme, the number of applicants was much
lower than the expected figure. With reference to the representative sampling
telephone survey of the Hong Kong population in our Time 1 study, only a small
number of working families can meet all eligible criteria (household income, asset and
working hours) for applying the LIFA Scheme, especially for those single-parent
families, it is extremely difficult for them to meet the minimal working hour

requirements.

Our case study revealed that the applicants encounter certain difficulties during
application and they are not aware of the eligibility and application procedure of the
LIFA Scheme. Owing to the gap in literacy and educational level, filling in the
application form is a complicated task for the applicants or their family members who

helped to fill in the form. Most of them spend a long time to complete the application



form, especially for the sections of counting the family income and working hours

which they do not understand.

For the preparation of related documents, obtaining proof of work from employer is
extremely difficult for quite a number of the applicants. Their employers are reluctant
to provide proof of work, and even blame and question their purpose of asking for the
documents. In addition, the applicants have to bear the pressure from Working Family
Allowance Office after they have submitted the application, such as being requested
by the staff for submitting additional documents for multiple times. During the
application process, it happens from time to time that the applicants and their families
quarrel over preparing the documents, which do not only affect the family relationships,

but also lengthen the time of application.

Regarding the impacts of the LIFA Scheme on Hong Kong labour market situation
and the living quality of the applicant families, the following key findings emerged
from the analyses of the longitudinal data from Time 1 and Time 2 surveys: In order
to obtain the corresponding allowance, a number of key working member from the
LIFA families strategically increase their working hours and get into the labour market
more proactively to fulfill the eligibility criterion. Nevertheless, job satisfaction of the
low-income earners does not improve with the longer working hours. Most of the low-
income applicants’ jobs are with low salary, low educational requirements and heavy
physical labour. Families receiving LIFA have a higher consumer sentiment due to the
increase of income, yet they are more willing to spend on leisure activities rather than
food and beverage since the cost-effectiveness of the former one is perceived as higher
than that of dining out. In addition, the intra-household distribution of resources is also
changed: LIFA families tend to raise their expenditures on children and adults, while
correspondingly reduce that on aged family members. Regarding their quality of life,
there is no significant change on both indices of the overall life satisfaction and the
meaning of life (eudemonic well-being) of LIFA family respondents. The degree of
happiness in life of LIFA family respondents does not increase accordingly but

declines.

From the qualitative data obtained in the focus group interviews at Time 2, the
informants confirmed that although there were many difficulties in the application

process of the LIFA Scheme, the allowance indeed can improve the quality of life of

Xi



their families. Some informants spend the allowance to pay the tuition fee for
improving the academic performances of the children, which in turn instill hope in
them to escape from the cycle of poverty in future. Some informants spend the
allowance to buy food with better quality and more nutritious to improve the children’s
health. Other informants reported that they spend the allowance to dine out and travel.
Participation of different leisure activities can widen the horizon of the children and
enhance the intimacy among family members. Besides, some informants use the

allowance to repay debt and rent, which alleviate the economic pressure in the families.

Based on the above longitudinal research findings (both quantitative and qualitative),
we concluded that, to certain degree, the LIFA Scheme has achieved the original policy
objective. That is, to relief the financial pressure of the low-income working families.
However, empirical evidence has shown that the policy and its execution are needed
to improve. In order to increase the number of beneficiaries of the LIFA Scheme, we

recommend that adjustment of the eligible criteria is necessary.

We recommend to abandon the working hour requirement of 192 hours per month for
receiving the Higher Allowance, and change the eligible criterion to 144 working
hours per month. We also recommend that the sum of working hours of all working

members in a family can be used for fulfilling the working hour requirement.

For the limit of family income, we recommend to adopt the median monthly income
of working households rather than the general family households. Furthermore, the
financial assistance from the government to the elderly household members should be

excluded from the family income.

For the level of allowance, we recommend to cancel the two levels of basic rate and
higher rate for the Family Allowance according to the number of working hours. The
level of the Family Allowance and Children Allowance will be calculated according
to the level of the family income. If the family income is lower than the 50% threshold
of the median monthly income of working households in Hong Kong, each family can
obtain full-rate Family Allowance $1,000 and full-rate Children Allowance $800 for
each eligible child. Then, the level of allowance will gradually decrease to the minimal

level of Family Allowance $250 (per family) and minimal level of Children Allowance

Xii



$200 (per eligible child) according to the level of family income. For details, please

refer to the following table:

Number of Median Monthly Threshold of Household Median Monthly Income
Household | Income of Working

Members Household 50% 55% 60% 65% 70%

2 $27,900 $13,950 | $15,345 | $16,740 | $18,135 | $19,530

3 $31,500 $15,750 | $17,325 | $18,900 | $20,475 | $22,050

4 $40,000 $20,000 | $22,000 | $24,000 | $26,000 | $28,000

5 $42,000 $21,000 | $23,100 | $25,200 | $27,300 | $29,400

6 or above $44,600 $22,300 | $24,530 | $26,760 | $28,990 | $31,220
Family Allowance | $1,000 $750 $500 $375 $250
Children Allowance $800 $800 $800 $400 $200

In consideration of the disgraceful living conditions of the children living in private
rental housing, we further suggest to add an extra Children Allowance $200 for those
children living in private rental housing with per capita living area less than 60 square
feet. We suggest increasing the upper age limit of eligible children to 24 years. For
those children age 21 to 24 years, only those in full-time education are eligible for

receiving Children Allowance.

Lastly, about the application process, we recommend that the applicants only need to
submit the proof of their work and provide the contact of their employers when they
apply for the LIFA Scheme for the first time. From the second time of application, if
the applicants have not changed their employers and position at work, they can be
discretionally exempted for providing the proof to simplify application and declaration
procedures. We suggest the Working Family Allowance Office to add an online
calculator to their webpage for the applicants to convert annual leave or sick leave to

working hours.

Keywords: Low Income Working Family Allowance, working poor, policy

evaluation, Hong Kong

Xiii



Executive Summary

Working poverty has become a significant social problem in Hong Kong. In 2013,
150,000 working households living below the official poverty line after recurrent cash
intervention. Among these working poor households, some 140,000 households (about
470,000) were not CSSA recipients. In Hong Kong Poverty Situation Report 2013, the
government intended to relieve the financial burden of working poor families not
receiving CSSA. In order to assist these non-CSSA working poor families, especially
those with children, the HKSAR government proposed to introduce ‘Low-income
Working Family Allowance’ (LIFA) Scheme in the Policy Address 2014. The
objectives of the LIFA Scheme are to alleviate the financial burden of low-income
working families (especially those with children), and encourage working members of
these families to stay in active employment for self-reliance and promote upward

mobility.

This study was funded by the Public Policy Research (PPR) Funding Scheme, Central
Policy Unit of the S.A.R. government. It employed both quantitative and qualitative
methods in measuring and assessing the effects LIFA Scheme and its impact on the
quality of life of the recipient families in Hong Kong. Improving quality of life of the
grassroots working families is the direct and fundamental goal of the policy. The
theoretical significance of this research is to extend the implications of policy from
income increment to the impacts on quality of life of people. Also, the proposed research
makes methodological advances by using an experimental design to compare impacts
on a test group (eligible families with LIFA) and two control groups (eligible families
without LIFA and ineligible families) so as to isolate the impact of the allowance from
that of other socio-economic factors. It is a prime and suitable opportunity to perform
longitudinal experimental design before and after the implementation of the LIFA

Scheme to evaluate its impacts.

The objectives of this research project include:

- To examine the labor market conditions and quality of life of low income working
families before and after the implementation of Low-income Working Family

Allowance (LIFA) Scheme;
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- To investigate the eligible families’ decision making process when considering
whether to apply for LIFA Scheme;

- To examine the differences of intra-household distribution of resources between
adults, and between adults and children, and the impact of such differences on the
well-being of adults and children living in low-income working family; and

- To analysis the positive and negative (if any) impacts of LIFA Scheme on low-

income working family’s quality of life.

In order to better capture and understand the effects of LIFA Scheme, this research adopts
a longitudinal design. The research provides both representative data and in-depth
evidence for investigating whether the LIFA Scheme has achieved the original policy
objective, revealing the decision making process of whether applying the allowance, and
evaluating how the allowance is spent within the family to improve different aspects of
quality of life of the low-income working families. The following table presents the

research methods used at different data collection times and the valid sample of each

method:
Quantitative Methods Qualitative Methods
Time 1 Telephone Survey (T1) (N=1,201) Case Studies (C) (N=35)
Face-to-face Survey (F1) (N=385)
Time 2 Telephone Survey (T2a) (N=247) Focus Groups (FG) (N=48)
Telephone Survey (T2b) (N=202)
Face-to-face Survey (F2) (N=480)

In addition to basic demographic questions, the main measurements used in this study
include:
- Subjective Well-being: With reference of OECD (2013) suggestion about
measuring subjective well-being, this study adopted three commonly used items,
i.e. Live Evaluation, Affect, and Eudemonic Well-being.
- Job Satisfaction: This study adopted the Job in General Scale (Ironson, Smith,
Brannick, Gibson & Paul, 1989) to measure general job satisfactions
- Work-family Conflict: This study used the translated version of the Work-family
Conlflict Scale developed by Netemeyer, Boles and McMurrian (1996).

XV



- Job Motivation: Motivation at Work Scale (MAWS) developed by Gagne’, Forest,
Gilbert, Aube’, Morin and Malorni (2010).

The number of applicants was far below expectation when the LIFA Scheme was first
launched in 2016. With reference to the representative sampling telephone survey of the
Hong Kong population in our Time 1 study, only a small number of working families can
meet all eligible criteria (household income, asset and working hours) for applying the
LIFA Scheme.

Our case study revealed that the applicants encounter certain difficulties during application
and they are not aware of the eligibility and application procedure of the LIFA Scheme.
Owing to the gap in literacy and educational level, filling in the application form is a
complicated task for the applicants or their family members who helped to fill in the form.
Most of them spend a long time to complete the application form, especially for the
sections of counting the family income and working hours which they do not understand.
For the preparation of related documents, obtaining proof of work from employer is
extremely difficult for quite a number of the applicants. Their employers are reluctant to
provide proof of work, and even blame and question their purpose of asking for the
documents. In addition, the applicants have to bear the pressure from Working Family
Allowance Office after they have submitted the application, such as being requested by
the staff for submitting additional documents for multiple times. During the application
process, it happens from time to time that the applicants and their families quarrel over
preparing the documents, which do not only affect the family relationships, but also
lengthen the time of application.

Regarding the impacts of the LIFA Scheme on Hong Kong labour market and the living
quality of the applicant families, the following key findings emerged from the analyses of
the longitudinal data from Time 1 and Time 2 surveys:

- In order to obtain the corresponding allowance, a number of key working member
from the LIFA families strategically increase their working hours and get into the
labour market more proactively to fulfill the eligibility criterion. There is a
significant increase in the number of main working member from the LIFA group
who work 192 hours or more per month.

- Nevertheless, job satisfaction of the low-income earners does not improve with the
longer working hours. Most of the low-income applicants’ jobs are with low salary,

low educational requirements and heavy physical labour.
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- Families receiving LIFA would have a higher consumer sentiment due to the
increase of income, yet they are more willing to spend on leisure activities rather
than food and beverage since the cost-effectiveness of the former is perceived as
higher than that of dining out.

- In addition, the intra-household distribution of resources is also changed: LIFA
families tend to raise their expenditures on children and adults, while
correspondingly reduce that on aged family members.

- Regarding their quality of life, there is no significant change on both indices of the
overall life satisfaction and the meaning of life (eudemonic well-being) of LIFA
family respondents. The degree of happiness in life of LIFA family respondents does
not increase accordingly but declines.

- For the deprived items, successful applicants tend to put significant amount of the
allowance to improve the quality of life of their children. After receiving the LIFA,
it has become more affordable to support their children to participate in tuition
classes and extra-curricular activities continuously, which satisfy their needs of
learning. Apart from fulfilling the learning needs, the LIFA families also purchased
food with better quality and more nutritious for their children. Their health status
has been improved continuously.

The LIFA family informants from the focus group interviews revealed that, after joining

the tuition classes, the children’s academic performances have been improved. They

also became more motivated and self-confident. The informants believe that raising the
competitiveness of children would enhance their opportunities in finding a better school
or a well-paid job. Thus, they would escape from poverty in the future.

From the focus group interviews, there are significant changes towards their working

conditions after applying the LIFA Scheme. The main working members tend to work

overtime in order to fulfill the working hour requirement for the full-rate allowance.

They need to sacrifice their resting opportunities, which also directly lesser the time to

spend with their families. Although the overtime work helps to meet the working hour

requirement, the LIFA applicants still worry about their incomes exceed the income
limits of the application. They fall into a dilemma in this situation. Moreover, the LIFA
applicants also encounter the difficulties in requesting the proof of work from their
employers for every application. In return, the employers react with an impolite facial

expression, blame them or even stop giving them work after their requests.
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From the LIFA family resondents’ perspective, the combination of working hours of
family members or lowering the number of monthly working hours for the application
would help them to meet the working hour requirement easier. In addition, they believe
that adopting the median monthly income of working households is more appropriate
when setting the family income limits. Last but not least, the LIFA family resondents
suggest simplifying the application process. For the second application onwards, the
applicants do not need to submit the proof of working if their employers and position at
work remain unchanged.

Several LIFA family respondents think that the allowances are insufficient to improve
their quality of life after fulfilling the needs of the children. In face of inflation, the
families live in private rental housing with a high living cost, exerts a great financial
pressure in the families. On the other hand, asking the elderly household members to
reveal their incomes and assets for the application adversely affect the family
relationships.

The LIFA family respondents suggest increasing the amount of allowance in order to
provide more financial support against inflation and easetheir financial tension. Some
LIFA family respondents suggest that the financial assistance from the government to
the elderly household members should be excluded from the family income, given that
in most cases the family finance is independent from the elderly. It is hoped that such
refinement would reduce the conflicts in the family.

Based on the above longitudinal research findings (both quantitative and qu alitative),
we concluded that, to certain degree, the LIFA Scheme has achieved the original policy
objective. That is, to relief the financial pressure of the low-income working families.
However, empirical evidence has shown that the policy and its execution are needed to
improve. In order to increase the number of beneficiaries of the LIFA Scheme, we
suggest to review the policy and improve in five aspects, namely, working hour
requirment, family income limit, amount of allowance, age limit of eligible children and

application procedures.
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450 5 R R AN S (5 - R (32 )

The Chinese University of Hong Kong
Department of Social Work
Study of ‘Low-Income Working Family Allowance’

Questionnaire Number:

Interviewer Number:

Consent

(Full name)

0 am willing to answer this questionnaire.

0O am not willing to answer this questionnaire.

Signature : Date :

“All personal information provided will be kept

There are 63 questions in this questionnaire. While there
1s no right or wrong answer, please respond to the
questions according to your understanding of yourself
and your family. If you have any problem, please feel
free to ask the staff concerned.
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Household Information

Q1. According to the District Council district, where are you living?

1. O Central & Western 7. O Kowloon City 13.00 Northern
2. O Southern 8. O Wong Tai Sin 14.00 Tsuen Wan
3. O Wan Chai 9. O Kwun Tong 15.0 Kwai Tsing
4. O Eastern 10.00 Sai Kung 16.00 Tuen Mun
5. O YauTsim Mong 11.0 Sha Tin 17.0 Yuen Long
6. O Sham Shui Po 12.0 Tai Po 18.00 Islands

Q2. What type of accommodation do you occupy?
1. O Public rental housing (rented)
O Public rental housing (purchased)
O Home Ownership Scheme flat (rented)
O Home Ownership Scheme flat (purchased)
O Private housing (whole apartment) (rented)
O Private housing (suite or sub-divided units) (rented)
O Private housing (whole apartment) (purchased)
O Others (please specify):
O Refuse to answer

WXk WD

Q3. How many family members (including you but do not include domestic helpers) are
you living with?

Q4. Among your household members, how many people are working?

Q5. Among your household members, how many child(ren) aged below 15?

Q6. Among your household members, how many child(ren) aged between 15 and 21
receiving full-time education (but not post-secondary education)?

Q7. Among your household members, how many people aged 65 or above?

Q8. Among your household members, how many people are disabled?

Personal Information

Q9. Sex
1. 0O Male
2. O Female

Q10. Age: 99. O Refuse to answer

Q11. Marital status

. O Never married

. O Married

. O Cohabiting

. O Widowed

. O Divorce

. O Separated

. O Refuse to answer

O N D Wb~
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QI12. Where were you born?
1. O Hong Kong — (Skip to Q.14)

2. 0O Mainland China

3. O Macau

4. 0O Taiwan

5. 0O Others (please specify: )
99. [0 Refuse to answer

QI13. For how many years have you been living in Hong Kong? year(s)
88. O Do not remember O 99. Refuse to answer

Q14. Are you a Hong Kong Permanent Resident, Hong Kong Non-permanent Resident or
visitor?
1. O Hong Kong Permanent Resident
2. O Hong Kong Non-permanent Resident
(1). O Holding One-way Permit from Mainland China
(2). O Visitor holding Two-way Permit
from Mainland China (3). O Visitor
holding other travel document
(4). O Others (please specify: )
99. O Refuse to answer

Q15. What is your highest level of education attained?
1. O Primary and below
2. O Lower Secondary (S1-S3)
3. O Upper Secondary (S4-S5)
4. 0O Sixth form/HKDSE/Matriculation
5. 0O Post-secondary - Diploma/Certificate
6. 0O Post-secondary - Sub-degree
7. 0O Post-secondary - Degree
8. 0O Master or above
99. O Refuse to answer

Q16. What is your current economic activity status?

1. O Full-time employee ]
O Part-time employee } (Select 1 or 2 — Skip to Q19)

2.
3. 0O Full-time self-employed/ employer (Select 3 or 4 — SKip to Q18)
4. 0O Part-time self-employed/ employer

5. 0O Unemployed (not working but looking for work

and available to work) (Select5 ~ 6 or7

6. 0O Retired — Skip to Q17)

7. 0O Looking after family/home

8. O Student N

9. O Permanently sick/ disabled (Unable to work due to (Select 8 ~ 9 ~

the sickness/disability)
10. O Other economic inactive person
11. O Others (Please specify:
99. O Refuse to answer

10~ 11 or 99
) — SKkip to Q29)

/
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Q17. What was your last employment status?
1. O Full-time employee .
2. O Part-time employee (Skip to Q19)
3. O Full-time self-employed/ employer}
4. O Part-time self-employed/ employer

99. O Refuse to answer } (Skip to Q19)

(Continue with Q18)

Q18. Are/ Were you working on your own or do/ did you have employees?
1. O On my own / with partner(s) but no employees
2. O With employees
99. O Refuse to answer

Q19. What is/was your current/ last industry?

O Agriculture and fishing

O Mining and quarrying

O Manufacturing

O Electricity, gas and water

O Construction

O Wholesale, retail and import/export trades, restaurants and hotels
O Transport, storage and communications

O Financing, insurance, real estate and business services
O Community, social and personal services

10 O Others (please specify: )

99. O Refuse to answer

O 00NN A W N —

Q20.What is/was your current/last occupation?

1. 0O Managers and administrators

O Professionals

O Associate professionals

O Clerical support workers

O Service and sales workers

O Craft and related workers

O Plant and machine operators and assemblers

O Elementary occupations

9. 0O Skilled agricultural and fishery workers; and occupations not classifiable
10. O Others (Please specify: )
99. O Refuse to answer

XN R

Q21. What is the form of employment of your current/last job?
1. O Permanent employee
2. 0O Casual employee (who were employed by an employer on a day-to-day basis
or for a fixed period of less than 60 days at the time of enumeration)
3. 0O Contract employee (who were employed by an employer for a fixed period of

more than 60 days at the time of enumeration)
4. 0O Self-employed/ employer
5. 0O Others (Please specify: )

99. [ Refuse to answer

AL TR ATERER REE AL | B R AAER S e Y 258 1 IR R AR T E R 160



The following questions are related to your current job. Please refer to your main job to
answer.
(If answered 5 to 11, or 99 in Q16 ‘current economic activity status’, Skip to Q29)

Q22. Please think about the motivation of doing your main job by indicating the
degree for each of the following statements correspondence to the reasons

for which you are doing this job.

Please give a score of 1 to 7 where 1 means ‘strongly disagree’ and 7 means ‘strongly

agree’. [Showcard 1]

Strongly ‘ Strongly|Refuse to
You choose to do this job disagree | agrec | answer
OEONONOIONO) (199
1. because you enjoy this work very much. O 00000 O 0O
2. Dbecause you have fun doing your job. O O0O0000 O 0Od
3. for the moments of pleasure O 00000 O 0O
that this job brings you.
4. because it allows you to reach your O 00000 O 0O
life goals.
5. Dbecause this job fulfills your career plans. O 00000 O 0O
6. Dbecause this job fits your personal values. O 0000 0 O 0O
7. because you have to be the best in O 00000 o 0O
your job, you have to be a “winner”.
8. because your work is your life and you O 00000 o 0O
don’t want to fail.
. because your reputation depends on it. O 0000 0 O 0O
10. because this job affords you a certain O 00000 O O
standard of living.
11. because it allows you to make a lot O 00000 O O
of money.
12. for the paycheck. O 00000 O 0O

Q23. Please indicate for each of the following statements to what degree they presently
correspond to your

main job and family life.
Please give a score of 1 to 7 where 1 means ‘strongly disagree’ and 7 means ‘strongly
agree’. [Showcard 2]

Strongly ’ Strongly|Refuse to
You choose to do this job disagree | agree | answer
OEONONOIONO) (1) _(99)
1. The demands of your job interfere with O 0O0 000 o0
. The amount of time your job takes up O 00000 oo

3. Things you want to do at home O 00000 oo

do not get done because of the
4.  Your job produces strain that makes O 00000 oo

it difficult to fulfill family duties.
5. Due to work-related duties, you have to O 00000 aoad
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Q24. In the previous month, how many hours per week do you work on average?

hours

Q25. In the previous month, how much is your total monthly earnings from work?
HKS$

Q26. Considering your main job, can the following adjectives describe your current income?
[Showcard 3]
“Yes’ means it can describe your income; ‘No’ means it cannot describe your income;
‘Cannot determine’ means you cannot determine.

Yes No Cannot Refuse to
determine answer

1) 2) 3) 99)

1. Income is adequate for normal expenses O O O O

2. Fair O O O O

3. Bad O O O O

4. Income provides luxuries O O O O

5. Less than you deserve O O O O

6. Well Paid O O O O

7. Barely live on income O O O O

8. Insecure O O O O

9. Underpaid O O O O

Q27. Considering your main job, in general, your current job is: [Showcard 4]

‘Yes’ means it can describe your job; ‘No’ means it cannot describe your job;
‘Cannot determine’ means you cannot determine.

Yes No Cannot Refuse to
determine answer

1) (2) 3) 99)
1. Pleasant O O O O
2. Bad O O O O
3. Ideal O O O O
4. Waste of time O O O O
5. Good O O O O
6. Undesirable O O O O
7.  Worthwhile O O O O
8.  Worse than most O O O O
9. Acceptable O O O O
10. Superior O O O O
11. Better than most O O O O
12. Disagreeable O O O O
13. Makes you content O O O O
14. Inadequate O O O O
15. Excellent O O O O
16. Rotten O O O O
17. Enjoyable O O O O
18. Poor O O O O
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Q28. Are you the one with the longest working hour among your household members?

Q29.

1. O Yes
2. O No

For the household member with the longest working hour, what is his/her monthly

working hours?

1. [ 36 hours or less

2. [ 36 hours to less than 72 hours

3. [ 72 hours to less than 144 hours
4. [ 144 hours to less than 192 hours
5. [ 192 hours or more

88. [0 Unknown

99. O Refuse to answer

Q30.

Q31.

Q32.

Q33.

jr

uality of life

Overall, how satisfied are vou with vour life nowadays? Please give a score of 0 to10

where 0 means ‘extremely dissatisfied’, 10 means ‘extremely satisfied’ and 5 means
‘half-half”.
(Absolute number, 0-10)

88. [ Unknown / Cannot determine
99. [O Refuse to answer

Overall, how happy do vou feel today? Please give a score of 0 to10 where 0 means
‘extremely unhappy’, 10 means ‘extremely happy’ and 5 means ‘half-half’.

(Absolute number, 0-10)
88. [ Unknown / Cannot determine
99. 0O Refuse to answer

Overall, how meaningful do vou feel about your life? Please give a score of 0
to10 where 0 means ‘extremely not meaningful’, 10 means ‘extremely meaningful’

and 5 means ‘half-half’.
(Absolute number, 0-10)
88. O Unknown / Cannot determine

99. [O Refuse to answer

How often do you eat out with your family?

O Every day

O Two to three times a week

O Four to six times a week

O Once a week

O Once per few weeks

O Almost none

O Only eat out during special occasions
88 O Forgot/Unknown/Hard to say

99. O Refuse to answer

N LN~
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Q34. How often do you go out with family for leisure activities (e.g. watching movies,
taking part in sport activities)?

Nk W=

O Every day

O Two to three times a week

O Four to six times a week

O Once a week

O Once per few weeks

O Almost none

O Only eat out during special occasions

88 O Forgot/Unknown/Hard to say
99. O Refuse to answer

Social Networks and Support

The next few questions are about the frequency you personally contact your family who does

not li

1d, friends and neighbours.

Q35. How often do you communicate by phone / SMS/ WhatsApp/ Skype, etc. with your
family or friends?

L.

AN

O Less than once a month
O Once a month

O A few times a month

O Once a week

O A few times a week

O Every day

Q36. How often do you meet your family or friends?

AR S

O Less than once a month
O Once a month

O A few times a month

O Once a week

O A few times a week

O Every day

Q37. Does anything prevent vou from meeting up with your family or friends more often?
(1). O No, I see them as often as [ want to

(2). O No, not interested in meeting up with family or friends
(3). O Yes, because of ...... (can choose more than one option)

(1). O unaffordable

(2). O too far away

(3). 0O long working hours

(4). O looking after child(ren)

(5). O other caring responsibilities (e.g., looking after elderly / disabled
members)

(6). O inconvenience in transport

(7). O poor health

(8). 0O Others (please specify: )
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Q38. Considering your current life, do you have the following feelings over half of the
time?

(1). To be treated friendly by other people
2). To be understood by other people
3). To be treated with respect by other people

ooog -
Oo|ajz »

Perception of Standard of Living

The following questions are about the cost of living in Hong Kong today.

Q39. How much (HKS$) a month, after tax, do you think is necessary to keep a household,
like yours, out of poverty?

HKS$ per month

Q40. How far above or below that level would you say your household income is?
1. O A lot above thatlevel

O A littleabove

O About the same

O A littlebelow

O A lot below thatlevel

RAE Il

The following questions are about vour living standards

and any changes in these over time.

Q41. Do you think you are poor now?
1. O Yes
2. 0O No

Q42. Looking back over your life, how often you think that you have lived in poverty by
the living standards of that time?

1. O Never

2. 0O Rarely

3. O Occasionally

4. 0O Often

5. O Most of the time
Q43. How would you rate your standard of living?

1. O Veryhigh

2. O Fairly high

3. O Fair

4. 0O Fairly low

5. 0O Very low
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Q44. Looking back over the past 12 months, do you feel your health has been affected by
a lack of money?

1. O Not at all

2. O Slightly

3. 0O Quite alot

4, 0O Alot

(Q45 and Q46 are only asked the respondent with household member(s)
aged 18 or below. If not, skip to Q47)
Q45. Do the child(ren) and youth(s) in your household have the following standard of

living items?

1: Have | 2: Don’t have (3: Don’t have and|99: Refuse
but don’t want | can’t afford |to answer
.|Fresh fruit or vegetables at leastf O O a O
once a day
.|Meat/fish/vegetarian equivalent O O O O
at least twice

Q46. Do the child(ren) and youth(s) in your household participate in the following social
and extra-curricular activities?

1: Do| 2: Don’tdo| 3: Don’t do | 4: Don’t do 99:
but don’t | and can’t | for any other | Refuse to
want afford reason answer
a.|Participation in extra-curricular| O O O O O
activities (e.g. sports, music)
b.|Tutorial lessons after O O O O O
Q47. Do you have the following standard of living items?
1: Have| 2:Don’thave | 3:Don’t have 99:
but don’t want | and can’t afford | Refuse to
answer
a.|Fresh fruit or vegetables every O O O O
day
b.|Able to consult private doctor O O O |
when you are sick
Q48. Do you participate in the following social events?

1: Do| 2: Don’tdo |3: Don’tdo| 4: Don’t do 99:
but don’t and can’t | for any other | Refuse to
want afford reason answer

a.|Celebrations on special O O O O O
occasions (e.g., Chinese New
Year)

b.|A meal out with friends at least| O O O O O
once a month
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Household monthly income and asset

To understand whether you are eligible for LIFA, please do not mind for the following
questions about your monthly household income and total value of family asset. All
information will be kept confidential and only be used for the current study.

Q49. What kinds of income you and your household members receive? (can choose more
than one option) [Showcard 5(i)]

—

You

2.
Your
household
members

Earnings from employment or self-employment

Interest from savings, dividends, etc.

Comprehensive Social Security Assistance (CSSA)

Work Incentive Transport Subsidy (WITS) Scheme

Old Age Living Allowance (OALA)

IR iR i e

Other Social Security Benefits (e.g., Old Age Allowance,
Disability Allowance)

Community Care Fund: Living Allowance for Carers of Elderly
Persons from Low Income Families

Other subsidies under the Community Care Fund

Financial Assistance Schemes for students (e.g. Non-means-
tested Loan Scheme; Student Travel Subsidy (STS) for Tertiary /
Post-secondary Students; School Textbook Assistance (TA)
Scheme)

Og 0 Ooooono

Og 0O Ooooono

10.

Other subsidies from Social Welfare Department for
teenagers

11.

Pension (e.g., Civil Service Pension Schemes)

12.

Other kinds of regular cash assistance from relatives living
outside your household

13.

Loans borrowed from relatives living outside your
household

14.

Other sources of income (e.g., rent)

O 0O o0Ogo 0O

O 0O O8O 0O

Q50. Is your monthly household income less than HK $

?

(Ask informants according to the number of household members based on the

following table)

1. O Yes

2. O No (Skip to Q52)
99. [0 Refuse to answer

2 persons HK $10,900
3 persons HK $17,100
4 persons HK $21,800
5 persons HK $22,600
6 persons or more HK $24,200
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Q51. Is your monthly household income less than HK $ ?
(Ask informants according to the number of household members based on the

following table)
1. 0O Yes
2. ONo

99. O Refuse to answer

2 persons HK $9,100
3 persons HK $14,300
4 persons HK $18,200
5 persons HK $18,800
6 persons or more HK $20,200
Q52. Is the total value of your family asset less than HK $ ?
(Ask informants according to the number of household members based on the
following table)
1. O Yes
2. ONo

99. O Refuse to answer

2 persons HK $329,000
3 persons HK $428,000
4 persons HK $500,000
5 persons HK $556,000
6 persons HK $601,000
7 persons HK $643,000
8 persons HK $674,000
9 persons HK $744,000
10 persons or more HK $801,000

Distributions of Family Resources

Q53. Within the monthly household income, how much does your family allocate to the
following household expenses? [Showcard 6]

Total monthly household expenses: HK$

b. Distribution of household expenses HK ()
1. Food
2. Transport
3. Housing (e.g., rent, estate management fee, rates)
4. Housing
(repair of household/electrical appliances, e.g., toilet, pipes)
5. Housing (renovation, e.g., room partition, wall painting, replacing
floor boards)
6. Family miscellaneous
(e.g., buying groceries, paying electricity/water/gas bills)
7. Durable goods (e.g., electrical appliances, furniture)
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8. Medical
(e.g., seeing private/ Chinese medicine doctors, buying
prescribed medicines)
9. Clothing
10. Children’s education
(e.g., tuition fee, tutorial class fee, buying supplementary
exercises/ extra-curricular books)
11. | Children’s extra-curricular activities (e.g., music, sports)
12. Child care services
(e.g., hiring nanny, using after school care service)
13. | Family leisure activities (e.g., watching movies, doing exercises)
14. | Celebration of special occasions (e.g., birthday of family members)
15. | Personal development of individual family members
(e.g., further studies, interest classes)
16. | Pocket money for personal use of individual family members
17. Saving
18. Insurance
19. | Repayment of loan
20. | Others (Please specify: )

Q54. Supposing your monthly household income is HK$1,000, how much money do

different age groups of family member receive for their personal expenses (including
expenses for going to work and/school and other expenses)? [Total amount for all
age groups cannot be more than HK$1,000]

Children aged 0-17: HKS$ 88. O Unknown/Cannot determine
Adults aged between 18 and 64: HKS$ 99. O Refuse to answer
Elderlies aged 65 or above: HKS$
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Q55. For the following items (including its expenses), usually who is/are the main decision maker(s)?[Showcard 7]

Upon Other family
Yo Your Your Your |Other familyy Decided on |discussion with| members who Not applicable
" partner | parents | child(ren) | members | his/her own all family are not living PP
members together
(1) 2 A3) “) ) 6) @) ®) (€))
1. | Food O O O O O O O O O
D. | Transport O O O O O O | O O
3. | Housing (e.g., type, size, district,
rent) O O O O O O O | O
4. | Housing (repair of household/
electrical appliances, e.g., toilet, O O O O O O O O O
pipes)
5. | Housing (renovation, e.g., room
partition, wall painting, replacing O O O O O O O O O
floor boards)
6. | Buying family groceries
7. | Buying durable goods (e.g.,
electrical appliances, furniture)
]. | Medical (e.g., seeing private/
Chinese medicine doctors, buying
prescribed medicines) = O = O = O = O =
9. | Clothing O O O O O O O O O
10| Children’s education (e.g., tuition
fee, tutorial class fee, buying
supplementary exercises/ extra- O O O O O O O O O
curricular books)
11} Children’s extra- curricular activities
(e.g., music, sports) | O O O O | O O O
SRIL B ATERZR G | AR EUAE B S R 55 8 0 T SR B AT R A2 2 170



Upon Other family
You Your Your Your |Other familyl Decided on |discussion with| members who Not applicable
partner | parents | child(ren) | members his/her own all family are not living pp
members together
) 2 3 “ ) Q) @) ® (€)
12| Child care services (e.g., hiring
nanny, using after school care O O O O O O O O O
service)
13| Eating out with family
14| Family leisure activities (e.g.,
watching movies, doing exercises) O
15] Celebration of special occasions
(e.g., birthday of family members) O ] 0O 0O 0O O O O 0O
16/ Personal development of individual
family members (e.g. further studies,
interest classes) O u . . . O O O .
17| Amount of pocket money being
distributed to each family member O 0O O O O 0 O O O
18] Saving | O O O O O | | O
19/ Insurance O O O O O O O O O
20/ Loan O O O O O O O O O
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Decision making process

Q56. Have you ever heard of ‘Low-Income Working Family Allowance’ (LIFA)?
I. O Yes
2. ONo

Q57. Have your family applied for LIFA?
I. O Yes
2. 0O No (Skip to Q59)

Q58. Have your family received the subsidy of LIFA?

1. O Yes .
2 ONo (Skip to Q61)

Q59. Have your family planned to apply for LIFA?
1. O Yes (Skip to Q61)
2. ONo

Q60. Why your family have not applied for/ have not planned to apply for LIFA?
(can choose more than one option) [Showcard 8]

1. 0O Do not know the existence of LIFA (Skip to Q61)
2. [ Have chosen other government subsidies

with a higher amount (Please specify: )
3. 0O Do not know whether my family is eligible
4. [ Not eligible (receiving other government subsidies,

e.g., CSSA, household-based applications for WITS)

5. O Not eligible (monthly working hours less than 36)
6. [ Not eligible (over the limit of monthly household income)
7. O Not eligible (over the limit of family asset) (Continue
8. O Not eligible (over the number of days of being away from Hong Kong) .
9. 0O Cannot submit the required documents (e.g. proof of working hours) with Q61)

10. O Do not want to be stigmatized

11. O Do not want my household income to be examined

12. O Do not want my family asset to be examined

13. O No time to learn about the scheme

14. O Complicated application procedures

15. O Family members unwilling to apply

16. O Others (Please specify: )
17. O Do not have such need (Skip to FOLLOW-UP)
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Q61. Supposing your family will receive a six-month LIFA subsidy of HK$ ,

how will it be allocated in your household expenses? Please indicate the proportion of each
expense with 100% as total. [Total should be equal to 100%] [Showcard 9]

Household expenses Percentage (%)

1. | Proportion of food

2. | Good quality of food

3. | Transport

4. | Housing (e.g., to rent a bigger flat)

5. | Housing
(repair of household/electrical appliances, e.g., toilet,

6. | Housing (renovation, e.g., room partition, wall
painting, replacing floor boards)

7. | Family miscellaneous
(e.g., buying groceries, paying electricity/water/gas

8. | Durable goods (e.g., electrical appliances, furniture)

9. | Medical 1. Adults
(e.g., seeing private/ Chinese medicine doctors, 2. Elderlies
buying prescribed medicines) 3. Children

10.| Clothing

11.| Children’s education
(e.g., tuition fee, tutorial class fee, buying
supplementary exercises/ extra-curricular books)

12.| Children’s extra-curricular activities (e.g., music,

13.| Child care services
(e.g., hiring nanny, using after school care service)

14.| Family leisure activities
(e.g., watching movies, doing exercises)

15.] Celebration of special
occasions (e.g., birthday of

16.| Personal development of individual family
members (e.g., further studies, interest classes)

17.] Pocket money for personal use of individual 1. Yourself
family members 2. Your

partner
3. Children
4. Parents
5. Other
family
members
18.| Saving

19.| Insurance

20.| Repayment of loan

21.| Others (Please specify:
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(The following questions are only asked the respondent who answered ‘Yes’ for already
applied for or planned to apply for LIFA in Q57/59. If not, skip to FOLLOW-UP)

Q62. Do you think that LIFA can improve your quality of life?

1. 0O Yes
2. ONo
Q63. Do you think that LIFA can improve the quality of life of your family members?
1. 0O Yes
2. ONo

[FOLLOW-UP]

Thank you for your cooperation. This is the end of the questionnaire.

All your personal and household information will be kept
confidential.

In order to provide scientific data for policy makers, we will conduct another study 6 months
after the implementation of LIFA (around Feb — Apr 2017) to examine the changes of
different families. We will give a HK$20 food and beverage coupon to each household
respondent as a show of gratitude. If you are willing to participate in the second phase of the
study, please leave your name and contact number below so that we can call you later. Thank
you.

1 O 1Iam net willing to participate in the second phase study.
2 0OTam willing to participate in the second phase study (please leave
your full name and contact number)

Full name:

(Mr./
Miss/ Ms.)
Contact number: (Home) (Mobile)

<THE END>
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M 7 B R P akdp 51 (E 2 aR)

The Impacts of “Low-Income Working Family Allowance” (LIFA) towards
the Low Income Working Family
Interview Guide for the Case Study

1. Please briefly introduce yourself. (e.g. age, marital status), family status (e.g. number of
children and age of children); living environment (e.g. living district, housing type [public
housing/private housing], [owner-occupier / rent])

Others possible questions: Birthplace (If the interviewee was not born in Hong Kong:
how many years have you been living in Hong Kong?), Education level, Status of family
member (e.g. spouse/partner that live together, information of children and elderly, pattern
of caring)

2. Please describe the working conditions of you and your family members. (e.g. industry,
form of employment [full-time/ part-time], fringe benefits [form of payment/annual leave]).
Do you satisfy with your fringe benefits? Which item do you think that need to be improved?
Why?

Others possible questions: Benefits package (e.g. form of payment [monthly rate/ daily
rate: cash/ bank transfer/ cheque], basic salaries and allowances, meal breaks, MPF, labor
insurance, rest day, annual leave, sick leave), Working hours (e.g. weekly working hours,
working days per month), Working environment (e.g. location of workplace,
transportation)

3. Looking back over the past 12 months, did you and your family members encounter any
job difficulties? (e.g. job searching, adaptation for working environments and procedures)
Did you and your family members experience any changes at work? (e.g. changed to work
from full-time to part-time, job change, salary adjustment, work injury)

Others possible questions: Feeling from job change (e.g. anxious, insecure)

4. Looking back over the past 12 months, how much was your average monthly household
income? (Refer to reference) Do you think that your total monthly household income can
maintain the daily life? Did your family encounter any financial difficulties? (e.g. fail to
settle the rents or bills on time) How did the financial difficulties affect you and your family?
(e.g. feeling of hunger, affect the learning and development for children, affect the health
condition among family members) How do you cope with the financial difficulties? (e.g.
seek for financial assistance from the relatives and friends, borrow loans from bank)
Others possible questions: Feelings about handling financial difficulties (e.g.
demanding, no choice)
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Reference: Total household income
1. Income from employment (e.g. full time, part-time job)
2. Social security benefit (e.g. payment amount, form of payment, effect towards life)
3. Non-employment income (e.g. collect scraps)
4. Financial assistance from relatives and friends

5. What do the aspects of your monthly household expenses include? (e.g. housing [rent,
water/electricity/gas bills], food, child care expenses[tuition fee, extra-curricular activity
fee], other household expenses [transportation, medical consultation]) What are the
proportion of each expense from the total monthly household income? Which family
member is responsible for the financial management? Why?

Others possible questions: Lifestyle of family members (e.g. diet, transportation or
consultation habit), Cost saving approach (e.g. purchasing poor quality of food, splitting
one proportion of food to several meals)

6. Does you/your family prefer put money on adult or young children/ children in full-time
education? If the preference for putting money on young children/children in full-time
education, what are the related expenses? (e.g. learning materials, extra-curricular activities,
medical treatment, food) Why?

7. How did you know about the “Low-Income Working Family Allowance” (LIFA)? (e.g.
from relatives or friends) When did you apply the allowance? Who decided to apply the
allowance? How much allowances have been issued (will be issued, as you know)? (e.g.
full-rate, half-rate, basic allowance, child allowance)

8.  Why did (will) you apply the LIFA? (e.g. hardship, income cannot cover the expenses) Did
you encounter any difficulties during the application process? (e.g. complicated application
procedure, lack of adequate support) How did the difficulties affect you/ your family
members? How did you/ your family members overcome the difficulties? (e.g. seeking help
from social worker)

9. What are the changes made (will be the possible changes make) on you and your family
after received (when receiving) the LIFA? How did the changes affect (will the changes
affect) you and your family? (e.g. spouse/partner, children and elderly) How do you feel
about the changes and the effects (possible changes and effects)?

Others possible questions: Changes among the applicant and family members (e.g.
physical and mental condition, working environment, household financial circumstance,
family life as a whole, children’s learning, family relationship, future prospect)

10. Supposing your family will receive a lump sum of six-month LIFA ($ ), which
family member is responsible for managing the allowance? How will the allowances be
allocated in your household expenses? How much will your family allocate to each
household expense? Why? Which family member will make the decision?
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Working Hours Basic Allowance Basic
(Weekly) (Include children) Allowance
(Not include
children)
One child Two Three
Children Children
Around 36 hours to less $8,400 $13,200 $18,000 $3,600
than 48 hours (Full-rate) (Full-rate) (Full-rate) (Full-rate)
(non-single-parent $4,200 $6,600 $9,000 $1,800
families) (Half-rate) (Half-rate) (Half-rate) (Half-rate)
Around 9 hours to less
than 18 hours
(single-parent families)
Around 48 hours or more $10,800 $15,600 $20,400 $6,000
(non-single-parent (Full-rate) (Full-rate) (Full-rate) (Full-rate)
families) $5,400 $7,800 $10,200 $3,000
Around 18 hours or more | (Half-rate) (Half-rate) (Half-rate) (Half-rate)
(single-parent families)

11.

12.

13.

14.

Overall speaking, what is your opinion on LIFA? (e.g. hard to be eligible, protection for
basic life) What are other people’s views on your application? (e.g. discriminated, despised)
How did their views affect your decision in applying LIFA?

How satisfied are you with your current physical condition (e.g. body discomfort, sleep
quality) and mental condition (e.g. pressure, depressed)? What are the causes that lead to
these health conditions? How does these health conditions affect you?

How satisfied are you with yourself? (e.g. appearance, self-confidence, inter-personal
relation) (e.g. please give a score of 1 to 10, where 1 means “extremely dissatisfied”, 10
means “extremely satisfied””) What are your views on your ability on working and dealing
with issues? (e.g. hardworking, undisciplined) How do you feel about your current life?
(e.g. meaningful, out of your control) What is your expectation towards your future life?
(e.g. hopeless, improve the living environment)

Others possible questions: Existing support network, Feeling about help seeking (e.g.
appreciation to others, incompetent)

Do you satisfy with the surroundings? (e.g. home environment, living environment) Under
such environments, can you and your family members enjoy equal opportunity? (e.g. job
opportunity, educational opportunity for children) Why?

Others possible questions: home environment (e.g. rental affordability, space for activity,
hygiene condition, learning environment for children), Living environment (e.g. medical
services, transportation facilities, access to information, security)
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Public Opinion Programme, HKU
CUHK

Survey on Low Income Working Family Allowance Scheme
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The Chinese University of Hong Kong
Department of Social Work

Study of ‘Low-Income Working Family Allowance’ (2nd phase)

Questionnaire Number:

Interviewer Number:

Consent

(Full name)

0 am willing to answer this questionnaire.

O am not willing to answer this questionnaire.

Signature : Date :

“All personal information provided will be kept

There are 65 questions in this questionnaire. While there
1s no right or wrong answer, please respond to the
questions according to your understanding of yourself
and your family. If you have any problem, please feel

free to ask the staff concerned.
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Household Information

Q1. According to the District Council district, where are you living?

kW~

O Central & Western 10.0 Kowloon City 13. O Northern
O Southern 11.0 Wong Tai Sin 14. 0 Tsuen Wan
O Wan Chai 12.0 Kwun Tong 15. 0 Kwai Tsing
O Eastern 10.0 Sai Kung 16. 0 Tuen Mun
O Yau Tsim Mong 11.0 Sha Tin 17.0 Yuen Long
O Sham Shui Po 12.0 Tai Po 18. O Islands

Q2. What type of accommodation do you occupy?

Q3.

—_

O Public rental housing (rented)

O Public rental housing (purchased)

O Home Ownership Scheme flat (rented)

O Home Ownership Scheme flat (purchased)

O Private housing (whole apartment) (rented)

O Private housing (suite or sub-divided units) (rented)
O Private housing (whole apartment) (purchased)

O Others (Please specify: )

9. O Refuse to answer

DO N U AW

How many family members (including you but do not include
domestic helpers) are you living with?

Q4.

Among your household members, how many people aged 22 or above

Q5.

Among your household members, how many child(ren) aged below
15?

Q6.

Among your household members, how many child(ren) aged between
15 and 21 receiving full-time education (excluding post-secondary
education)?

Q7.

Among your household members, how many child(ren) aged between
15 and 21 belong(s) to the following categories?

1. Full-time post-secondary education:

2. Part-time day/ evening programs:

3. Working part-time only:

4. Working full-time only:

5. Not working but looking for work and available to work:

Q8.

Among your household members, how many people aged 65 or above?

Q.

Among your household members, how many people are disabled?
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Personal Information

Q10. What is your current marital status?

1. O Never married
2. 0O Married

3. O Cohabiting

4. 0O Widowed

5. 0O Divorce

6. O Separated

99. O Refuse to answer

Q11. What is your current economic activity status?

Nk W=

LR

10. O Other economic inactive person
11. O Others (Please specify: )

O Full-time employee . .

O Part.timo coploses } (Select option 1 or 2 — Skip to Q14)

O Full-time self-employed/employer } . .

O Part-time self-employed/employer (Select option 3 or 4 — Skip to Q13)
O Unemployed (not working but looking for Select option 5. 6
work and available to work) ( 6760 co:p I(:,n ’

O Looking after family/home with Q12)

O Student

O Permanently sick/disabled (Unable to work due (Select option 8,

to the sickness/disability) 9,10, 11 or 99

—, Skip to Q23)

99. O Refuse to answer

Ql12

1.
2
3.
4

. What was your last employment status?

O Full-time employee} Skip to Q14
O Part-time employee (Skip to Q14)

O Full-time self-employed/employer } Conti <h 013
O Part-time self-employed/employer (Continue with Q13)

99. O Refuse to answer - (Skip to Q14)

QI13. Are/Were you working on your own or do/did you have employees?

L.
2.

O On my own/with partner(s) but no employees
O With employees

99. [0 Refuse to answer

Ql4.

1.

N AW

L R AFERRS RS | R BRI AR EH 58 TSGR AT E R AR

What is/was your current/last industry?

O Agriculture and fishing

O Mining and quarrying

O Manufacturing

O Electricity, gas and water

O Construction

0O Wholesale, retail and import/export trades, restaurants and hotels
O Transport, storage and communications
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8 0O Financing, insurance, real estate and business services

9. O Community, social and personal services

10. O Others (Please specify: )
99. O Refuse to answer

Q15.What is/was your current/last occupation?

0 Managers and administrators

O Professionals

O Associate professionals

O Clerical support workers

O Service and sales workers

O Craft and related workers

O Plant and machine operators and assemblers

O Elementary occupations

O Skilled agricultural and fishery workers; and occupations not classifiable
10 O Others (Please specify: )
99. O Refuse to answer

000N U AW

Q16. What is/was the form of emplovment of your current/last job?
1. 0O Permanent employee

2. O Casual employee (who were employed by an employer on a day-to-day basis
or for a fixed period of less than 60 days at the time of enumeration)

3. O Contract employee (who were employed by an employer for a fixed period of
more than 60
days at the time of enumeration)

O Self-employed/employer

5. O Others (Please specify:
)

99. O Refuse to answer
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The following questions are related to your current job. Please refer to your main job to

ansSwer.

(If answered 5 to 11, or 99 in Q11 ‘current economic activity status’, Skip to Q23)

Q17. Please indicate for each of the following statements to what degree they presently

correspond to your main job and family life. [Showeard 1]

Please give a score of 1 to 7 where 1 means ‘strongly disagree’ and 7 means ‘strongly agree’.

Strongly Strongly | Refuse
disagree| < > | agree to
answer
D 2 @ 6 © @ %99)
1. The demands of your job O OO0 O 0O O O O
interfere with your family life.
2. The amount of time your job O OO0 0O 0 0O O O
takes up makes it difficult to
fulfill family responsibilities.
3. Things you want to do at home O OO0 O 0O O O O
do not get done because of the
demands of your job put on you.
4. Your job produces strain that O OO0 o0 ad O O
makes it difficult to fulfill family
duties.
5. Due to work-related duties, you O OO O O O O O

have to make changes to your
plans for family activities.

QI18. In the previous month, how many hours per week do you work on average?

hours/week

Q19. In the previous month, how much are your total monthly earnings from work? HKS$

Q20. Considering your main job, in general, please indicate whether each of the following
words (or phrases) can describe your current job: ‘Yes’ means it can describe your job;
‘No’ means it cannot describe your job; ‘Cannot determine’ means you cannot

determine. [Showcard 2]

Yes No Cannot Refuse to
determine answer

(1) (2 3) 99)

1. Pleasant O O O O

2. Bad O O O O

3. Ideal O O O O

4. Waste of time O O O O

5. Good O O O O

6. Undesirable O O O O
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7.  Worthwhile

8.  Worse than most
9. Acceptable

10. Superior

11. Better than most
12. Disagreeable

13. Makes you content
14. Inadequate

15. Excellent

16. Rotten

17. Enjoyable

18. Poor

OOoo0ooooooooOono
OOooooooooooOono
OOoooooooooOono
OOoo0ooooooooOono

Q21. Did the process of applying LIFA negatively affect your relationship with your
employer?

Not | Alittle bit | Somewhat Quite | Extremely | Unknown | Did not | Refuse to
at all affected affected affected | affected /Cannot | apply for | answer
determine LIFA
Q) 2) €) “ ) (6) (7 99)
O O O O O O O O

Q22. Are you the one with the longest working hour among your household members?

1. O Yes (SKip to Q24)
2. O No

Q23. For the household member with the longest working hour, in the previous month,
what is his/her weekly working hours on average?

88. O Unknown/Cannot determine
99. [ Refuse to answer

hours/week

uality of life

Q24. Overall, how satisfied are you with vour life nowadays? Please give a score of 0 to10

where 0 means ‘extremely dissatisfied’, 10 means ‘extremely satisfied’ and 5 means
‘half-half”.

88. [ Unknown/Cannot determine

(Absolute number, 0-10)
99. 0O Refuse to answer

Q25. Overall, how happy did vou feel vesterday? Please give a score of 0 to10

where 0 means ‘extremely unhappy’, 10 means ‘extremely happy’ and 5 means
‘half-half’.

88. [ Unknown/Cannot determine

(Absolute number, 0-10)
99. 0O Refuse to answer
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Q26. Overall, how meaningful do vou feel about vour life? Please give a score of 0
to10 where 0 means ‘extremely not meaningful’, 10 means ‘extremely meaningful’

and 5 means ‘half-half’.

(Absolute number, 0-10) 88. D. Unknown / Cannot
determine
99. 0O Refuse to answer

Q27. How satisfied are you with your relationship with family?

1. O Very satisfied

2. [ Satisfied

3. O Average

4. [ Dissatisfied

5. 0O Very dissatisfied
99. O Refuse to answer

Q28. How often do you eat out with your family?

O Every day

O Two to three times a week

O Four to six times a week

[0 Once a week

O Once per few weeks

O Almost none

O Only eat out during special occasions
88 O Forgot/Unknown/Hard to say

99. O Refuse to answer

e N T

Q29. How often do you go out with family for Jeisure activities (e.g. watching movies,
taking part in sport activities)?

O Every day

O Two to three times a week

O Four to six times a week

O Once a week

O Once per few weeks

O Almost none

7. 0O Only go out during special occasions
88. O Forgot/Unknown/Hard to say

99. O Refuse to answer

AN

Q30. Compared to six months ago, in general, have you increased or decreased the time
spent with family per day?

1. O Increased one hour or more per day
2. O Increased less than one hour per day
3. O No change

4. 0O Decreased less than one hour per day
5. 0O Decreased one hour or more per day
99. O Refuse to answer
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Q31. How often do you meet your family who does notlive in vour household or friends?

Less than once a month
Once a month

A few times a month
Once a week

A few times a week
Every day

Refuse to answer

LW
OoO0OO0OO000n0

Q32. Considering your current life, do you have the following feelings over half of the
time?

(1). To be treated friendly by other people

(2). To be understood by other people

o|o|oly -
oojgZ

3). To be treated with respect by other people

Perception of Standard of Living

Q33. How satisfied are you with your health?

O Very satisfied

O Satisfied

O Average

O Dissatisfied

5. O Very dissatisfied
99. O Refuse to answer

Pl M

Q34. How satisfied are you with your current financial situation?

O Very satisfied

O Satisfied

O Average

O Dissatisfied

5. 0O Very dissatisfied
99. O Refuse to answer

Pl S

Q35. Do you think you are poor now?

1. O Yes
2. O No

Q36. How would you rate your standard of living?

1. O Very high

2. 0O Fairly high

3. O Fair

4. 0O Fairly low

5. 0O Very low

99. OO Refuse to answer
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(Q37 and Q38 are only asked the respondent with household member(s) under 18 years old. If

not, skip to Q39)

Q37. Do the child(ren) and youth(s) in your household have the following items related to

standard of living?

Q37 (1a). l: 2: Don’t have but | 3: Don’t have T7:
Fresh fruit or vegetables Have don’t want and can’t afford | Not applicable
at least once a day O O O O

(2a))
1. O Yes
2. O No

Q37 (1b). Is it due to LIFA received? (If the
respondent did not apply for LIFA, skip to Q37

99. [0 Refuse to answer

Q37 (2a). l: 2: Don’t have but | 3: Don’t have T7:
Meat/fish/vegetarian Have don’t want | and can’t afford | Not applicable
equivalent at least twice a O O O O

day

(la))
1. O Yes
2. ONo

Q37 (2b). Is it due to LIFA received? (If the
respondent did not apply for LIFA, skip to Q38

99. O Refuse to answer

Q38. Do the child(ren) and youth(s) in your household participate in the following social

and extra-curricular activities?

Q38 (1a).
Extra-curricular
activities (e.g.
sports, music)

l: 2:Don’tdobut | 3:Don’tdo | 4: Don’tdo 77:
Do don’t want and can’t for any other Not
afford reason apphcab]e
O O O O O

L

Q38 (1b). Is it due to LIFA received? (If the respondent did
not apply for LIFA, skip to Q38 (2a))

Q38 (2a).
Tutorial lessons
after school

1. OYes
2. ONo
99. O Refuse to answer
l: 2:Don’tdobut | 3:Don’tdo | 4: Don’tdo 77:
Do don’t want and can’t | for any other Not
afford reason applicable
O O O O O

1. O Yes
2. O No

99. O Refuse to answer

Q38 (2b). Is it due to LIFA received? (If the respondent did
not apply for LIFA, skip to Q39 (1a))
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Q39. Do you have the following items related to standard of living?

Q39 (1a).
Fresh fruit or vegetables
every day

1: 2: Don’t have 3: Don’t have 77:
Have but don’t want and can’t afford Not
applicable
O O O O

L

Q39 (1b). Is it due to LIFA received? (If the
respondent did not apply for LIFA, skip to Q39

Q39 (2a).
Able to consult private
doctor when you are sick

(2a))

1. OYes

2. ONo

99. [0 Refuse to answer
l: 2: Don’t have 3: Don’t have 77:

Have but don’t want and can’t afford Not
applicable

O O O O

Q39 (2b). Is it due to LIFA received? (If the
respondent did not apply for LIFA, skip to Q40

(la))
1. O Yes
2. ONo

99. O Refuse to answer

Q40. Do you participate in the following social events?

Q40 (1a). 1: 2: Don’t do 3: Don’t do 4: Don’t do 77:
Celebrations on Do |butdon’twant| andcan’t for any other Not
special occasions afford reason applicable
(e.g., Chinese New - O O O O

Year) Q40 (1b). Is it due to LIFA received? (If the respondent did
not apply for LIFA, skip to Q40 (2a))
1. OYes
2. ONo
99. O Refuse to answer
Q40 (2a). 1: 2: Don’t do 3: Don’t do 4: Don’t do 77:
A meal out with Do |butdon’twant| andcan’t for any other Not
friends at least once atford reason applicable
a month O O O O O

Q40 (2b). Is it due to LIFA received? (If the respondent did
not apply for LIFA, skip to Q41)
1. OYes

2. ONo

99. O Refuse to answer
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Q41. Supposing your monthly household income is HK$100, how much money do different
age groups of family member receive for their personal expenses (including expenses
for going to work and/school and other expenses)? [Total amount for all age groups

cannot be more than HK$100]

Children aged 0-17: HKS$
Adults aged between 18 and 64: HKS$
Elderlies aged 65 or above: HKS$

Q42. Have your family applied for LIFA?

1. O Yes
2. O No (Skip to Q46)

88. O Unknown/Cannot determine

99. [0 Refuse to answer

Q43. Have your family received the subsidy of LIFA?

1. O Yes
2. 0O No (Skip to Q47)

Q44. When did your family apply for and receive LIFA?

Time of application Time of receipt

a. The first time: b. The first time:

(yyyy) (mm)

_ (yyyy)___ (mm)

88. O Forgot/Unknown 88. O Forgot/Unknown

c. The second time: d. The second
time:
(Yyyy) (mm) s
_ (yyyy)
88. O Forgot/Unknown _ (mm)
6.

4. 0O Planned to apply for the second time,

but have not submitted application yet
(continue with 45a, then skip to Q48)
O Applied for the second time and
waiting for the disbursement of the
allowance

(continue with 45a, then skip to Q48)
O Planned not to apply for LIFA after
the first disbursement of allowance
(continue with 45a, then skip to Q47)

88. O Forgot/Unknown

Q45. How much money was disbursed from LIFA? [Showcard 3]

Q45a. The first time: HK$ 88. O Forgot/Unknown (Skip to Q48; if did not apply
for LIFA for the second time, skip to Q47)

Q45b. The second time: HK$

(Skip to Q48)

88. O Forgot/Unknown (Skip to Q48)
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Q46. Have your family planned to apply for LIFA?

1. 0O Yes (Skip to Q55)
2. ONo

Q47. Why did your family not apply for/not plan to apply for LIFA (for the second
time)/apply but was not disbursed? (can choose more than one option) [Showcard 4]

—_

1. O Have chosen other government subsidies with
a higher amount (Please specify: )
2. 0O Do not know whether your family is eligible
3. O Not eligible (receiving other government subsidies,
e.g., CSSA, household-based applications for WITS) (If never applied
4. [ Not eligible (less than the working hour requirement) for L";As’:_kip to
5. O Not eligible (over the monthly family income upper limit)
6. [ Not eligible (over the family asset limit) If did n:t apply
7. 0O Cannot submit the required documents for the second
. . time, continue
(e.g., working hours proof, family assets proof) L with Q48:
8 O Complicated application procedures
9. [ Received limited assistance If applied for
. IFA
10. O Unstable working hours - n::;rwas
11. O Unstable income disbursed
allowance, skip
12. O Information about LIFA is unclear to Q55)
13. O Do not want to be stigmatized
14. O Do not want your household income to be examined
15. O Do not want your family assets to be examined
16. O Others (Please specify: )

17. O Do not have such need (Skip to Q57)

Q48. How did your family spend the most recently received LIFA? Please indicate the
amount that your family spent on one-off expenses and regular expenses. [The total
amount of expenses should be equal to the amount received most recently,
referring to Q45.] [Showcard 5]

Household Expenses One-off | Regular
expenses | expenses
(HKS$) (HK$)

1. | Food

2. | Transport

3. | Housing (e.g., rent, paying water/electricity/gas bills,
repair of household/electrical appliances, renovation)
4. | Family miscellaneous (e.g., buying groceries)

5. | Durable goods (e.g., electrical appliances, furniture)
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6. | Medical
(e.g., seeing private/Chinese medicine doctors, buying
prescribed medicines)

Distribution on (if any):
1. Adults

2. Elderlies

3. Children

7. | Clothing

8. | Children’s expenses (e.g., tuition fee, tutorial class fee,
extra-curricular activities, child care services)

9. | Family leisure activities (e.g., watching movies, doing
exercises, celebration of special occasions)

10. | Pocket money for personal use of individual family
members
Distribution on (if any):
1. Yourself
2. Your partner
3. Children
4. Parents
5. Other family members
11. | Insurance
12. | Repayment of loan
13. | Saving
14. | Others (Please specify: )

Q49. Who is/are the main decision maker(s) of how to use the amount of LIFA?

You| Your | Your Your Other | Decided on Upon Other family |Refuse to
partner| parents | child(ren) | family |his/her own| discussion |members who do| answer
members with all family | not live together
members
M @ | 3 4) (5) (6) (7) (8) 99)
a| d O O O O O O O
Q50. Are you satisfied with the amount of LIFA?
Very Satisfied Average Dissatisfied Very Unknown/ Refuse to
satisfied dissatisfied | Cannot determine | answer
(1) ) 3) 4) 5) (88) 99)
O O O O O O O
(Continue | (Continue | (Continue with | (Skip to (Skip to (Skip to Q52) (Skip to
with Q51a)|with Q51a)| Q51a & Q51b) Q51b) Q51b) Q52)
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Q51a. What are you satisfied with the amount of LIFA? (can choose more than one option)

[Showcard 6]

1. 0O It subsidizes family daily expenses
2. O It improves the diet of household members (e.g., quantity, quality)

3. O It improves the living environment (e.g., buying electrical appliances,

furniture, repair of household/electrical appliances, renovation)
4. 0O It subsidizes more family leisure activities
(e.g., eating out, celebration of special occasions, participating
in social activities)
5. 0O It subsidizes child(ren)’s learning expenses
(e.g., tutorial class, extra-curricular activities)
O It subsidizes child(ren) to participate in more social activities
O It improves the health of yourself and your family
O It relieves the burden on debts
[ It can be saved for contingent use
10. O It improves the relationship with family

©® N o

11. O It relieves your psychological stress
12. O Others (Please specify:

(Skip to
Q52; if
answered
‘Average’
in Q50,
continue
with 51b)

Q51b. What are you dissatisfied with the amount of LIFA? (can choose more than one

option) [Showcard 7]

O The amount of monthly basic allowance for family is too little
O The amount of monthly child allowance is too little

b=

family members

O The monthly family income upper limit of full-rate child allowance is too low
O The amount of basic allowance cannot persistently improve the daily life of

5. O The amount of child allowance cannot persistently improve the daily life of

child(ren) in a family

6. [ The amount of child allowance cannot persistently improve the learning resources

of child(ren) in a family

7. 0O The amount of allowance cannot persistently improve the family life

8. 0O Others (Please specify:

)
Q52. Do you think that your family finance has loosened after received LIFA?
Not at all Has loosened a | Has loosened a | Unknown/Cannot Refuse to
little lot determine answer
(1) (2) (3) (88) (99)
O O O O O
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Q53. To what extent do you think that LIFA has improved the quality of life of you and

your family?

Not at Has Has Has Has Unknown/ | Refuse to
all improved | improved | improved | improved to Cannot answer
to a little tosome | toalarge | avery large | determine
extent extent extent extent
1) (2) A3) “4) (3) (88) (99)
O O O O O O O

Q54. To what extent do you think that LIFA has improved the deprivation of your

child(ren)?
Not Has Has Has Has No | Unknown/ | Refuse to
atall | improved | improved | improved [improved to | child | Cannot answer
to a little | to some | to alarge |a very large determine
extent extent extent extent
(1) 2) A3) “4) (3) (6) (88) (99)
O O O O O O O O
Opinion on LIFA policy
Q55. Are you satisfied with the application procedure of LIFA?
Very Satisfied | Average |Dissatisfied| Very Unknown/ Refuse to
satisfied dissatisfied | Cannot determine| answer
(1 ) 3) 4 6)) (88) 99)
O O O O O O O
(Continue | (Continue | (Continue | (Skip to (Skip to (Skip to Q57) (Skip to
with Q56a)| with Q56a)| with Q56a | Q56b) Q56b) Q57)
& Q56b)

Q56a. What are you satisfied with the application procedure of LIFA? (can choose more
than one option) [Showcard 8]

—

1. O The officers of Working Family Allowance Office (WFAO) offer (Skip to Q57;
sufficient assistance if answered
2. O Non-governmental organizations (NGOs) offer sufficient assistance L Average’ in
. Q55, continue
3. O The required documents are reasonable with Q56b)
4. O The time of vetting application is reasonable
5. 0O Others (Please specify: — )

Q56b. What are you dissatisfied with the application procedure of LIFA? (can choose more
than one option) [Showcard 9]

1. O The application form is hard to understand
2. 0O Difficult to provide working hours proof
3. 0O Difficult to provide family income proof
4. 0O Difficult to provide family assets proof
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10.

11.
12.

13.

14.
15.
16.

O Difficult to provide address proof
O Not allowed to use other methods for providing proof (e.g., through declaration)
O Required to provide supplementary information/documents

O Required to submit documents that are not listed on the application form (e.g.,
proof of rent)

O WFAO did not explain clearly about the reasons of submitting documents
that are not listed on the application form

O Given the situation of not being able to submit the required documents,
WFAO did not offer further assistance

O During the follow-up of application, attitude of WFAO officers was bad

O During the follow-up of application, inconvenience was caused when WFAO
called the applicant multiple times during office hours

O During the follow-up of application, inconvenience was caused when WFAO
made many phone calls to the applicant’s employer during office hours

O The time of vetting application was too long
O Inadequate translation services
O Others (Please specify: )

Q57. Do you think that the monthly family income upper limits of application for LIFA are
too low, reasonable or too high?

Upper limits Upper limits Upper limits | Unknown/Cannot | Refuse to
are too low are reasonable | are too high determine answer
1) 2) A3) (88) (99)
O O O O O

Q58. Do you think that the family asset limits of application for LIFA are too low,
reasonable or too high?

Asset limits Asset limits Asset limits | Unknown/Cannot | Refuse to
are too low | are reasonable | are too high determine answer
1) ) A3) (88) 99)
O O O O O

Q59. Do you think that the current working hour requirements of application for LIFA are

reasonable?

a. | 144 hours/month Monthly Basic Allowance | 1. O Reasonable
(about 33.3 per for 2. 0O Unreasonable
week) each family 88. O Unknown/Cannot

(full-rate: $600/half- determine
rate:$300)* 99. O Refuse to answer

b. | 192 hours/month Monthly Higher 1. O Reasonable
(about 44.3 per Allowance for each family | 2. O Unreasonable
week) (full-rate: $1,000/half- 88. O Unknown/Cannot

rate:$500)* determine
99. O Refuse to answer
*Full-rate or half-rate allowance depends on monthly family income
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Q60. Do you agree to change the working hour requirements and the amounts of

allowance for LIFA?

Educational Needs;
Members with Long-term
illnesses or
Physical/Mental
disabilities
Monthly Basic Allowance
for
each family
(full-rate:
rate:$450)*

$900/half-

a. | Change to 72 1. Non-single parent families | 1. O Yes
hours/month Monthly Basic Allowance for | 2. O No
(about 16.6 per each family 88. 00 Unknown/Cannot
week) (full-rate: $900/half- | determine
rate:$450)* 99. O Refuse to answer
b. | Change to 36 1. Single-parent families 1. O Yes
hours/month 2. Families with the | 2. O No
(about 8.3 per following members | 88. O Unknown/Cannot
week) (Children with Special | determine

99. O Refuse to answer

*Full-rate or half-rate allowance depends on monthly family income

Q61. In your opinion, which level of the median monthly domestic household income by
household size (MMDHI) should be adopted by the government as the upper limit of
$800 full-rate monthly child allowance for each child? (can choose more than one

option) [Showcard 10]

W=

O MMDHI 50% (current level)
0 MMDHI 60%
OO0 MMDHI 70%
4. O MMDHI 75%

88. O Unknown/Cannot determine
99. [0 Refuse to answer
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Q62. Regarding the policy of LIFA, is there any room for improvement? (can choose more
than one option) [Showcard 11]

1. O Nothing needs to be improved (Continue with Q63) —

2. O Allow the combination of working hours of family members in order to
fulfill the working hour requirement

3. O Increase the amount of monthly basic allowance for each family
4. 0O Increase the amount of monthly child allowance

5. 0O Family income should not include the allowances received from the Pilot
Scheme on Living Allowance for Carers of Elderly Persons from Low
Income Families, the Old Age Living Allowance (OALA) and Pilot Scheme

on Living Allowance for Low-income Carers of Persons with Disabilities (Continue

6. O Lower the working hour requirement of single-parent family with [with Q63)
child(ren) aged between 15 and 21 only

7. O Child/children aged 21 or below (receiving post-secondary education,
enrolling in part-time day/evening programs, working part-time, and not
working but looking for work and available to work) should be eligible for
child allowance

8. O Exceptional circumstances of any family members should be considered
in vetting application

9. 0O Others (Please specify: )
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Monthly family income and asset

To understand whether you are eligible for LIFA, please do not mind for the following
questions about your monthly family income and total value of family assets. All
information will be kept confidential and only be used for the current study.

Q63. What kinds of income you and your household members receive? (can choose more than
one option) [Showcard 12(i)]

1. 2.
You |Your household
members
1. | Earnings from employment or self-employment O O
2. | Interest from savings, dividends, etc. O O
3. | Comprehensive Social Security Assistance (CSSA) O O
4. | Work Incentive Transport Subsidy (WITS) Scheme O O
5. | Old Age Living Allowance (OALA) O O
6. | Other Social Security Benefits (e.g., Old Age Allowance, O O
Disability Allowance)
7. | Community Care Fund: Pilot Scheme on Living Allowance for O O
Carers of Elderly Persons from Low Income Families
8. | Other subsidies under the Community Care Fund [Showcard | O
9. | Financial Assistance Schemes for students (e.g. Non-means-tested | [ O
Loan Scheme; Student Travel Subsidy (STS) for Tertiary/Post-
secondary Students; School Textbook Assistance (TA) Scheme)
10.| Other subsidies from Social Welfare Department for O O
teenagers
11.| Pension (e.g., Civil Service Pension Schemes) O O
12.| Other kinds of regular cash assistance from relatives living O O
outside your household
13.| Loans borrowed from relatives living outside your O O
household
14.| Other sources of income (e.g., rent) O O
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Q64. What is your monthly family income (including all government allowances, before
deductions under salaries tax, personal assessment and MPF)?

HKS$ per month (choose from the below range if an exact amount
cannot be provided)

*If possible, please provide the exact number for our analysis in order to better
understand the situations of interviewees from different income groups.*

1. O no income 13. O HK$12,000 - 13,999 | 49. O HK$36,000 — 37,999
2. O HKS$1-999 14. O HK$14,000 — 15,999 | 50. O HK$38,000 — 39,999
3. O HKS$1,000-1,999 |[18. O HK$16,000—-17,999 | 51. 0O HK$40,000 — 44,999
4. 0O HKS$2,000-2,999 |19. OHK$18,000—-19,999 | 52. O HKS$45,000 — 49,999
5. O HK$3,000-3,999 |20. O HK$20,000-21,999 | 53. 0O HK$50,000 — 54,999
6. [ HK$4,000-4,999 |21. O HK$22,000-23,999 | 54. O HK$55,000 — 59,999
7
8
9

O HK$5,000 — 5,999 | 22. O HK$24,000 — 25,999 | 55. O HK$60,000 — 64,999

O HK$6,000 — 6,999 | 23. O HK$26,000-27,999 | 56. O HK$65,000 — 69,999

0O HK$7,000 - 7,999 | 24. O HK$28,000 —29,999 | 57. O HK$70,000 — 79,999
10. O HK$8,000 — 8,999 |25. O HK$30,000 —-31,999 | 58. O HK$80,000 — 89,999
11. O HK$9,000-9,999 |26. O HK$32,000—33,999 | 59. O HKS$90,000 — 99,999
12. O HK$10,000 — 11,999| 27. O HK$34,000 — 35,999 | 60. O HK$100,000 or above

99. [ Refuse to answer

Q65. Is the total value of your family asset less than HK $ ?

(Ask the question according to the number of household members he/she has based on
the following table)

1. O Yes

2. ONo

99. O Refuse to answer
2 persons HK $329,000
3 persons HK $428,000
4 persons HK $500,000
5 persons HK $556,000
6 persons HK $601,000
7 persons HK $643,000
8 persons HK $674,000
9 persons HK $744,000
10 persons or more HK $801,000
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[FOLLOW-UP]

Thank you for your cooperation. This is the end of the questionnaire.

All your personal and household information will be kept
confidential.

In order to understand the policy impact of LIFA, we may conduct further research in the
future. If you are willing to participate in the future study, please leave your name and
contact number below so that we can call you later. Thank you.

1 OTam willing to participate in the future study
(please leave your full name and contact number)

2 OT1 am not willing to participate in the future study

Full name: (Mr./ Miss/ Ms.)

Contact number: (Home) (Mobile)

<THE END>
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Impacts for the labour market situation of LIFA

1. Are there any changes for your (or your family members’) job (e.g. nature, type, working
environment) before or after the applying the LIFA? If yes, what are the leading factors to
such changes?

2. Did the process of applying LIFA affect your relationship with your (or your family
members’) employer? If yes, what are the effects? What are the factors that lead to such
changes? What are the consequences towards you (or your family members)? How do you
(or your family members) feel from the effects and consequences?

3. Will you change your (or your family members’) job arrangement in order to fulfill the
application requirement (e.g. family income, working hour)? If yes, what are the changes
of the job? What are the consequences towards you (or your family members)? How do you
(or your family members) feel from the effects and consequences?

Impacts for the Quality of Life (QOL) of LIFA

4. Did LIFA improve your quality of life? If yes, which aspects have been improved (e.g.
living environment, physical or psychological health status, eating habit, family
relationship)?

5. Did LIFA improve the quality of life of your child (ren)? If yes, which aspects have been
improved (e.g. participate more social activities, extra-curricular activities, tutorial classes,
physical or psychological health status)?

6. What is the extent of LIFA improve your (or your family members, i.e. children) poverty
conditions currently? Is it possible to enhance the opportunity for you (or your family
members) to escape from poverty? Why?

7. What are the consequences towards you (or your family members) from the above changes?
How do you (or your family members) feel from the effects and consequences?

8. How do you think LIFA persistently improve you (or your family members) quality of life?
If not, why? Do you have any suggestions that can persistently improve you (or your family
members) quality of life?

Preliminary suggestions towards ‘Low-income Working Family Allowance’ (LIFA)

9. How do you think in allowing the combination of working hours of family members in
order to fulfill the working hour limit? How do you think for changing the working hour
requirement to 72 hours per month (Non-single parent families) and 36 hours per month
(Single-parent families)? If agree, why? If disagree, can you suggest other suggestions
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towards the working hour limit?

Non-single parent families

Single-parent families
(Families with the following members:
1. Children with Special Educational Needs;

2. Members with Long-term illnesses or

Physical/Mental disabilities)

Change to 72 hours/month

(about 16.6 per week)

Change to 36 hours/month
(about 8.3 per week)

10. How do you think for canceling of the classification between the “Monthly basic
allowance for family” and “Monthly higher allowance for family”, and changing only
to the Monthly basic allowance for family instead? For Monthly basic allowance for
family, how do you think for changing the allowance to $900 (Full-rate) & $450 (Half-
rate)? For Monthly child allowance, how do you think for changing the allowance to

$1000 (Full-rate) & $500 (Half-rate)?

Monthly basic allowance for family

Monthly child allowance

Monthly basic allowance for family

$900 (Full-rate) & $450 (Half-rate)

Monthly child allowance for each child
$1000 (Full-rate) & $500 (Half-rate)

11. How do you think of using the “Median monthly working household income by
household size” as the standard to set the upper limit of the family income instead of
“Median monthly domestic household income by household size”? How do you think of

calculating the work-related income only (excluding the allowances received from the
elderly within the family) from the family Income limit in applying LIFA?

Existing arrangement

Number of family MMDHI MMDHI 50% MMDHI 60%
members
2 $19,000 $9,500 $11,400
3 $30,000 $15,000 $18,000
4 $38,000 $19,000 $22,800
5 $39,000 $19,500 $23,400
6 or above $43,600 $21,800 $26,160
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Proposed arrangement

Median monthly domestic household income by household size

Median monthly working household income by household size

v'Work-related income

X Allowances received from the elderly

within the family

v Earnings from employment / self-

X Old Age Living Allowance (OALA)

employment
v/ Commission X Old Age Allowance
v Year-end bonus X Disability Allowance

12. How do you think of increasing the transparency of setting of the family asset limit, in
order to know which criterion are under consideration?

2 persons HK $329,000
3 persons HK $428,000
4 persons HK $500,000
5 persons HK $556,000
6 persons HK $601,000
7 persons HK $643,000
8 persons HK $674,000
9 persons HK $744,000
10 persons or more HK $801,000

13. How do you think of simplifying the LIFA application procedure by providing the
“Working proof” and “Employer’s contact” for the 1 time of application? For the 2"
time or later, working proof and employer’s contact are considered on case-by-case basis

if the employer remain the same?
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Application (1st time) Application (2nd time or later)

Provide: If the employer remain unchanged:
v Working proof X Working proof
v Employer’s contact X Employer’s contact

Questions for other interested groups

Eligible LIFA applicants with unsuccessful application

14.

What are the factors that lead to your LIFA application unsuccessful? What are the
aspects that need to be improved for LIFA (e.g. application procedure, supplementary
information/document, time of vetting application), in order to enhance the chances for
receiving LIFA? Why?

Work Incentive Transport Subsidy (WITS) recipients

15.

16.

17.

18.

19.

20.

21.

Have you encountered difficulties when applying the Work Incentive Transport Subsidy
(WITS)? If yes, what are the difficulties? How did you overcome?

Are there any changes for your (or your family members’) job (e.g. nature, type, working
environment) before or after the applying the WITS? If yes, what are the leading factors to
such changes? Did the process of applying WITS affect your relationship with your (or
your family members’) employer? If yes, what are the effects? What are the factors that
lead to such changes? What are the consequences towards you (or your family members)?
How do you (or your family members) feel from the effects and consequences?

Did WITS improve your quality of life? If yes, which aspects have been improved (e.g.
living environment, physical or psychological health status, eating habit, family
relationship)?

Did WITS improve the quality of life of your child(ren)? If yes, which aspects have been
improved (e.g. participate more social activities, extra-curricular activities, tutorial classes,
physical or psychological health status)?

What is the extent of WITS improve your (or your family members, i.e. children) poverty
conditions currently? Is it possible to enhance the opportunity for you (or your family
members) to escape from poverty? Why?

What are the consequences towards you (or your family members) from the above changes?
How do you (or your family members) feel from the effects and consequences?

If possible, will you choose to apply LIFA or WITS? Why? How do you think between
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LIFA and WITS? What are the consequences (positive or negative) towards you (or your
family members) from the application procedures or allowances? Why?

LIFA applicants from single-parent families

22. What are the difficulties for single-parent families in applying LIFA (e.g. fulfill the
working hour limit, family income limit, family asset limit)? Why? What are the aspects
that need to be improved for LIFA (e.g. application procedure, supplementary
information/document, time of vetting application)?

23. How do you think the improvement from the LIFA allowance (e.g. monthly basic
allowance for family, monthly child allowance), in order to improve the quality of life of

the single-parent families?
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Poor 'jump through hoops' for cash

Study commissioned by Central Policy Unit highlights reasons why the working poor are
being put off applying for low-income family allowance

The city's working poor are shunning a new allowance scheme to subsidise low-income
families as they have to jump through too many hoops to qualify, according to a study
commissioned by the government's Central Policy Unit.

"The city's poor have been facing too much of a burden. They even have to provide
residential proof when they apply for the allowance. How is that relevant? Does it matter
whether the applicant lives in public housing or a rented flat?" said Wong Hung, associate
professor in the department of social work at Chinese University.

A total of 840 working families were surveyed by phone and 385 in person for the study.
Those contacted in person had income that was below 75 per cent of the city's median
household income.

Only 6.8 per cent and 58 per cent of the two groups were qualified for the allowance scheme
respectively.

Wong suggested that the number of working hours required to qualify should be cut in half
to 36 and 72 hours for single and non-single-parent families respectively.

He also recommended lowering the upper limit for monthly family income and total assets.

Introduced in May last year, the scheme is an initiative designed to encourage self-reliance
among the underprivileged, as opposed to providing a full subsidy like Comprehensive
Social Security Assistance.

Under the scheme, eligible families are entitled to a monthly allowance of between HK$300
and HK$1,000, with an additional HK$400 or HK$800 given for each child in the
household.

The government expected the scheme to benefit 200,000 low-income working families
comprising 700,000 people, including 170,000 children or dependent young people. But
official figures show only around 48,000 applications had been approved as of February.

Applicants are required to submit six different kinds of proof covering the likes of all family
members, working hours and family income and assets.
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"Some new immigrants from the mainland cannot use traditional Chinese characters, while
others find it extremely difficult to calculate their working hours," Wong said.

A lack of help from government staff was also listed among factors deterring some under
privileged households from applying, according to the survey.

A 37-year-old part-time food recycler polled in the survey was quoted as saying she felt she
was "not respected" by the staff dealing with her application, which prompted her to give up.

"I felt quite uncomfortable and upset after being treated like a beggar," she said.

The office handling the allowance did not reply to Post questions on the issue.
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