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Examination

20 Dec 2010 (Mon) 13:30 - 15:30

= 2 Questions out of 4 Questions

m Each question have 2 parts

= Part A definition and concept (20%)
m Part B analysis and comment (30%)
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§I%ﬁ,‘3 3 &2 4 LICER

L= Line to take
|I= Improvement
C=Caring
- = E:Enqgiry
(ﬁﬁ R=Review
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LICER

e Line to Take:
e Improvement:
e Caring:

e Enquiry

e Review :
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